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ABSTRAK

Nama: Dila Fizrianti, NIM: 211340083, Judul Skripsi: “Analisis

Strategi Coping Stress Dalam Menghadapi Beban Kerja Pengasuh Panti
Jompo Wisma Berkah Pandeglang”, pada Program Studi Bimbingan
Konseling Islam, Fakultas Dakwah, Universitas Islam Negeri Sultan Maulana
Hasanuddin Banten Tahun 2025 M / 1447 H.
Latar belakang penelitian ini didasari oleh tingginya tuntutan pekerjaan
pengasuh, seperti merawat lansia, membantu aktivitas sehari-hari, menghadapi
ledakan emosi, serta memberikan dukungan psikologis yang kerap menimbulkan
stres. Penelitian ini bertujuan untuk: 1) mengetahui bentuk strategi coping stress
yang digunakan pengasuh dalam menghadapi beban kerja di Panti Jompo
Wisma Berkah Pandeglang, dan 2) mengetahui faktor-faktor yang memengaruhi
pemilihan strategi coping tersebut. Penelitian ini menggunakan pendekatan
kualitatif dengan metode deskriptif. Informan penelitian berjumlah lima orang
pengasuh yang dipilih melalui teknik purposive sampling. Pengumpulan data
dilakukan melalui wawancara mendalam, observasi, dan dokumentasi. Analisis
data menggunakan analisis tematik. Hasil penelitian menunjukkan bahwa
pengasuh menggunakan strategi coping dalam dua kategori, yaitu berfokus pada
penyelesaian masalah melalui pengaturan pembagian tugas, mencari solusi saat
menghadapi kendala, serta meminta bantuan rekan kerja. Strategi pengelolaan
emosi juga dilakukan melalui menangis, menyendiri sejenak, bercanda dengan
rekan kerja atau lansia, serta melakukan pendekatan spiritual seperti berdoa dan
membaca sholawat. Faktor yang memengaruhi pemilihan strategi coping
meliputi faktor pribadi (fisik, pengalaman, karakter), faktor situasional (beban
kerja dan interaksi dengan lansia), serta dukungan sosial dari rekan kerja dan
pengelola panti. Kesimpulan penelitian ini menunjukkan bahwa pengasuh
cenderung mengandalkan cara-cara emosional dan spiritual dalam menghadapi
stres kerja, serta memanfaatkan dukungan lingkungan sekitar dalam menjaga
keseimbangan psikologisnya.

Kata kunci: Strategi Coping Stress, Beban Kerja, Pengasuh, Panti Jompo.



ABSTRACT

Name: Dila Fizrianti, NIM: 211340083, Thesis Title: “Amnalysis of

Coping Strategies for Work-Related Stress among Caregivers at Panti Jompo
Wisma Berkah Pandeglang” in the Islamic Guidance and Counseling Study
Program, Faculty of Da'wah, Sultan Maulana Hasanuddin State Islamic
University, Banten, 2025 M / 1447 H.
The background of this study is based on the high demands of caregivers’
duties, including caring for older adults, assisting with daily activities, handling
emotional outbursts, and providing psychological support, which often lead to
stress. This study aims to: 1) identify the coping strategies used by caregivers in
dealing with work-related stress at Panti Jompo Wisma Berkah Pandeglang,
and 2) determine the factors influencing the selection of these coping strategies.
This research employed a qualitative approach with a descriptive method. Five
caregivers were selected as informants using purposive sampling. Data were
collected through in-depth interviews, observations, and documentation, then
analyzed using thematic analysis. The results indicate that caregivers use
coping strategies in two categories. Problem-focused coping is carried out by
arranging task distribution, seeking solutions when facing obstacles, and asking
for assistance from colleagues. Emotion-focused coping is carried out through
crying, taking a short break to calm down, joking with colleagues or older
adults, and engaging in spiritual practices such as praying and reciting
sholawat. The factors influencing coping strategy selection include personal
factors (physical condition, experience, and character), situational factors
(workload and interaction with older adults), and social support from
colleagues and institutional management. The study concludes that caregivers
tend to rely on emotional and spiritual approaches to cope with work-related
stress, while also utilizing environmental support to maintain their
psychological well-being.

Keywords: Coping Strategies, Workload, Caregivers, Elderly Care Institution
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