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ABSTRAK

Rizal. NIM. 211250011. 2025. Manajemen Hubungan Masyarakat Dalam
Membangun Kerjasama MAN 2 Dengan Puskesmas Cimanuk Di Pandeglang.
Penelitian ini bertujuan untuk mendeskripsikan manajemen hubungan masyarakat
dalam membangun kerjasama, yang berfokus pada perencanaan pengelolaan
hubungan masyarakat, pelaksanaan pengelolaan hubungan masyarakat, evaluasi dan
hasil pengelolaan hubungan masyarakat. Manfaat penelitian ini dapat membantu
dalam bentuk pemikiran, pengembangan, pengetahuan dan penerapan teori
manajemen humas dalam membangun kerjasama dengan pihak-pihak eskternal.
Penelitian ini dilakukan di MAN 2 Pandeglang dan di Puskesmas Cimanuk
Pandeglang yang sudah menjalin kerjasama dan memiliki program rurin. Metode
penelitian yang digunakan adalah kualitatif dengan pendekatan deskriptif. Teknik
pengumpulan data dalam penelitian ini yaitu wawancara, observasi dan
dokumentasi. Narasumber dalam penelitian ini adalah Waka Humas MAN 2
Pandeglang sebagai informan utama, Kasubag Tata Usaha Puskesmas Cimanuk yang
mewakili Kepala Puskesmas, dan tenaga promosi kesehatan dan ilmu perilaku.
Analisis data penelitian meliputi reduksi data, penyajian data, dan penarikan
kesimpulan. Berdasarkan Hasil penelitian menunjukkan bahwa penelitian ini sebagai
berikut: 1) Perencanaan pengelolaan hubungan masyarakat dilakukan secara
sistematis dan terstruktur melalui komunikasi aktif, koordinasi intensif, serta
penyusunan MoU yang memperjelas peran dan tanggung jawab kedua belah pihak.
Identifikasi kebutuhan kesehatan madrasah dan koordinasi dengan puskesmas
memastikan program yang dijalankan sesuai kebutuhan nyata di lapangan. 2)
Pelaksanaan kegiatan hubungan masyarakat berjalan efektif, dengan humas berperan
sebagai penghubung utama yang memastikan kelancaran komunikasi, administrasi,
serta koordinasi antara madrasah dan puskesmas. Setiap program kesehatan
dilaksanakan sesuai MoU dan mendapat respon positif dari siswa, khususnya dalam
peningkatan pengetahuan dan kepedulian kesehatan. 3) Evaluasi menunjukkan
bahwa pengelolaan humas yang efektif memperkuat sinergi antara madrasah dan
puskesmas, terbukti dari capaian indikator program Usaha Kesehatan Sekolah
(UKS), peningkatan pemahaman siswa, serta penghargaan sebagai program SPM
terbaik di Kabupaten Pandeglang tahun 2024. Dengan demikian, manajemen humas
yang profesional berperan sentral dalam menciptakan hubungan harmonis, efisien,
dan saling menguntungkan antara MAN 2 Pandeglang dan Puskesmas Cimanuk,
serta meningkatkan kualitas layanan pendidikan dan kesehatan di lingkungan
madrasah.

Kata Kunci: Manajemen, Hubungan Masyarakat, Kerjasama



ABSTRACT

Rizal. NIM. 211250011. 2025. Public Relations Management in Building the
Collaboration of MAN 2 with the Cimanuk Health Center in Pandeglang. This study
aims to describe public relations management in building cooperation, which
focuses on public relations management planning, implementation of public
relations management, evaluation and results of public relations management. The
benefits of this research can help in the form of thinking, development, knowledge
and application of public relations management theory in building cooperation with
external parties. This research was conducted at MAN 2 Pandeglang and at the
Cimanuk Pandeglang Health Center which has collaborated and has a rurin
program. The research method used is qualitative with a descriptive approach. The
data collection techniques in this study are interviews, observations and
documentation. The resource persons in this study were the Deputy Public Relations
Officer of MAN 2 Pandeglang as the main informant, the Head of the Cimanuk
Health Center Administration Subdivision representing the Head of the Health
Center, and health promotion and behavioral science personnel. The analysis of
research data includes data reduction, data presentation, and conclusion drawn.
Based on the results of the study, it is shown that this research is as follows: 1) Public
relations management planning is carried out systematically and structured through
active communication, intensive coordination, and the preparation of an MoU that
clarifies the roles and responsibilities of both parties. ldentify the health needs of
madrasas and coordinate with health centers to ensure that programs are carried
out according to real needs in the field. 2) The implementation of public relations
activities runs effectively, with public relations acting as the main liaison that ensures
smooth communication, administration, and coordination between madrasas and
health centers. Each health program is carried out according to the MoU and
receives a positive response from students, especially in increasing knowledge and
health awareness. 3) The evaluation shows that effective public relations
management strengthens the synergy between madrasas and health centers, as
evidenced by the achievement of the School Health Business (UKS) program
indicators, increasing student understanding, and being awarded as the best SPM
program in Pandeglang Regency in 2024. Thus, professional public relations
management plays a central role in creating a harmonious, efficient, and mutually
beneficial relationship between MAN 2 Pandeglang and the Cimanuk Health Center,
as well as improving the quality of education and health services in the madrasah
environment.
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