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ABSTRAK 

 

Nama: Ruspita Komala, NIM: 211340138, Judul Skripsi “Konseling 

Kelompok Menggunakan Teknik Self Management Pada Remaja Yang 

Terjerat Aplikasi Ilegal Pinjaman Online”. Program Studi Bimbingan Konseling 

Islam, Fakultas Dakwah, Universitas Islam Negeri Sultan Maulana Hasanuddin 

Banten. Tahun 2025 M / 1447 H. Di era perkembangan teknologi, internet dan 

media sosial mempermudah akses informasi, termasuk tentang pinjaman online. Di 

Desa Citerep, Kecamatan Ciruas, maraknya pinjaman online ilegal meresahkan 

masyarakat, khususnya remaja. Banyak remaja tergoda meminjam karena ingin 

mandiri secara finansial, meski belum memiliki pekerjaan tetap. Proses pengajuan 

yang mudah hanya dengan KTP dan verifikasi wajah membuat mereka mudah 

terjerat. Namun, mereka kerap mengalami intimidasi, teror, dan penyebaran data 

pribadi dari pihak pinjaman ilegal. Berdasarkan latar belakang diatas, maka rumusan 

masalah dalam penelitian ini adalah: (1) Bagaimana kondisi yang dialami remaja 

pengguna aplikasi pinjaman online ilegal? (2) Bagaimana layanan konseling 

kelompok dengan teknik self-management dapat membantu remaja yang terjerat 

aplikasi pinjaman online ilegal? (3) Bagaimana proses dan hasil layanan konseling 

kelompok menggunakan teknik self-management pada remaja yang terjerat aplikasi 

pinjaman online ilegal?. Penelitian ini bertujuan untuk mengetahui kondisi yang 

dialami remaja pengguna pinjaman online ilegal, kemudian mengetahui penerapan 

layanan konseling kelompok dengan menggunakan teknik self-management, dan 

mengetahui hasil layanan konseling kelompok menggunakan teknik self-

management pada remaja yang terjerat aplikasi ilegal pinjaman online. Metode yang 

digunakan penelitian adalah metode kualitatif. Hasil pada penelitian ini (1) perilaku 

dan kondisi pada pengguna pinjaman online ilegal mengalami perubahan yang baik, 

yang sebelumnya kurang baik dan menunjukkan bahwa remaja yang terjerat 

pinjaman online ilegal mengalami tekanan mental, perasaan malu, serta kesulitan 

mengelola keuangan dan emosi (2) layanan konseling kelompok dilakukan sebanyak 

5 pertemuan dengan melalui layanan konseling kelompok dengan teknik self-

management, remaja dibantu untuk mengenali perilaku bermasalah, 

mengembangkan kontrol diri, serta menyusun rencana tindakan yang lebih adaptif. 

(3) Hasil layanan konseling kelompok menunjukkan bahwa pada pertemuan pertama 

responden mampu mengidentifikasi akar masalahnya. Selama lima kali pertemuan, 

terlihat perubahan perilaku positif, usaha dalam pengelolaan diri, serta komitmen 

untuk mempertahankan perubahan dan menghindari pinjaman online. 

 

Kata Kunci: Konseling Kelompok, Teknik Self Management, Remaja, Aplikasi Ilegal 

Pinjaman Online 
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ABSTRAK 

 

Name: Ruspita Komala, NIM: 211340138, Thesis Title “Group Counseling Using 

Self Management Techniques On Teenagers Who Are Entangled In Illegal 

Online Loan Applications”. Islamic Counseling Guidance Study Program, Faculty 

of Da’wah, Sultan Maulana Hasanuddin Banten State Islamic University. Year 2025 

M / 1447 H. In the era of technological development, the internet and social media 

make it easier to access information, including about online loans. In Citerep 

Village, Ciruas District, the rise of illegal online loans is troubling the public, 

especially teenagers. Many teenagers are tempted to borrow because they want to 

be financially independent, even though they do not have a permanent job. The easy 

application process with only ID card and face verification makes them easily 

entangled. However, they often experience intimidation, terror, and the spread of 

personal data from illegal loans. Based on the background above, the formulation of 

the problem in this study is: (1) What is the condition experienced by teenagers who 

use illegal online loan applications? (2) How can group counseling services with 

self-management techniques help teenagers who are entangled in illegal online loan 

applications? (3) How is the process and results of group counseling services using 

self-management techniques on teenagers who are entangled in illegal online loan 

applications?. This research aims to find out the conditions experienced by 

teenagers who use illegal online loans, then find out the implementation of group 

counseling services using self-management techniques, and find out the results of 

group counseling services using self-management techniques in teenagers who are 

entangled in illegal online loan applications. The method used for research is a 

qualitative method. The results of this study (1) the behavior and conditions of 

illegal online loan users have changed for good, which were previously not good 

and showed that teenagers who were entangled in illegal online loans experienced 

mental pressure, feelings of shame, and difficulties in managing finances and 

emotions (2) group counseling services were carried out as many as many as 5 

meetings through group counseling services with self-management techniques, 

adolescents were helped to recognize problematic behavior, develop self-control, 

and draw up a more adaptive action plan. (3) The results of group counseling 

services show that at the first meeting the respondents were able to identify the root 

of the problem. During the five meetings, there was a positive change in behavior, 

effort in self-management, and commitment to maintain change and avoid online 

loans. 

  

Keywords: Group Counseling, Self Management Techniques, Teenagers, Illegal 

Online Loan Applications 
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MOTTO 

  

 مَنْ جَدَّ وَجَدَ 
“Barang siapa yang bersungguh-sungguh, maka ia akan berhasil” 

 

“Setetes keringat orang tuaku yang keluar, ada seribu langkahku untuk maju” 
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