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ABSTRAK

Nama: Muhammad Fikri Khaikal, NIM: 201530011, Judul Skripsi: Peran Disaster
Management Center Melalui Program Pelatihan Mitigasi Bencana Kebakaran Bagi
Masyarakat Perkotaan, Program Studi Pengembangan Masyarakat Islam, Fakultas Dakwah,
Tahun 2023/1444 H.

Mitigasi bencana kebakaran adalah kegiatan untuk meningkatkan pengetahuan dan
keterampilan masyarakat melalui pelatihan dan simulasi bagaimana memitigasi bencana
kebakaran. Mulai dari penggunaan alat pemadam api ringan (APAR), evakuasi diri, serta
langkah-langkah yang harus dihadapi ketika ada bencana kebakaran. Disaster Management
Center Dompet Dhuafa bertanggung jawab untuk mengembangkan kebijakan dan
melaksanakan edukasi mitigasi bencana kebakaran. Program mitigasi bencana kebakaran
melalui edukasi ini adalah program yang memberikan pelatihan kepada masyarakat untuk
dijadikan acuan agar tetap berhati-hati saat berkegiatan dengan hal yang berhubungan dengan
api serta tidak mengundang hal-hal yang bisa membuat kebakaran.

Berdasarkan latar belakang di atas, maka rumusan masalah dalam penelitian ini
adalah: 1) Bagaimana proses tahapan pelaksanaan program edukasi mitigasi bencana
kebakaran yang dilakukan oleh Disaster Management Center Dompet Dhuafa? 2) Bagaimana
Peran Disaster Management Center Dompet Dhuafa dalam menyampaikan edukasi mitigasi
bencana kebakaran menurut masyarakat? 3) Apa saja tantangan yang dihadapi Disaster
Management Center Dompet Dhuafa dalam menyampaikan edukasi mitigasi bencana
kebakaran kepada masyarakat?

Penelitian ini menggunakan metode deskriptif kualitatif. Teknik pengumpulan data
menggunakan observasi, wawancara dan dokumentasi. Penelitian ini memiliki 10 narasumber
yang diwawancarai yaitu, 3 orang (Ketua dan 2 Staf) Tim Humanitarian Academy Disaster
Management Center Dompet Dhuafa, 3 anggota penggiat Saung Jingga Pamulang, 2 orang
Komunitas Ojol (Ojek Online) Siap Siaga Cengkareng Unit Cepat Respon (URC) yaitu Ketua
dan anggota, dan yang terakhir Kepala Sekolah SD IT Al-Irsyad Al-Islamiyyah Jakarta Pusat.
Penelitian ini dimulai pada bulan Desember 2023 sampai Juni 2024

Berdasarkan penelitian yang telah dilakukan oleh penulis, Disaster Management
Center Dompet Dhuafa memiliki banyak program salah satunya edukasi mitigasi bencana
kebakaran dalam memberdayakan mitigasi kebencanaan. Program ini bertujuan untuk
meningkatkan pengetahuan, keterampilan serta kesiapsiagaan masyarakat untuk menghadapi
bencana kebakaran terjadi. Peran Disaster Management Center Dompet Dhuafa dalam
memberikan edukasi mitigasi bencana kebakaran menggunakan 1 indikator yaitu, Peran
Pendidik. Dalam peran pendidik ini memiliki 3 konsep utama pendidik 1) Peran Informatif
memberikan edukasi mitigasi bencana kebakaran kepada masyarakat dengan materi yang
mudah dipahami. 2) Peran Motivasional, Disaster Management Center Dompet Dhuafa
membangkitkan kesadaran, kepedulian dan memotivasi dalam diri masyarakat bahwa edukasi
mitigasi bencana kebakaran ini sangat penting. 3) Peran Fasilitatif, memfasilitasi dengan
menyiapkan alat -alat dan materi untuk pelatihan.

Kata kunci: Pemberdayaan, Mitigasi Bencana, Kebakaran, Disaster Management Center
Dompet Dhuafa.
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ABSTRACT

Name: Muhammad Fikri Khaikal, NIM: 201530011, Litte of paper: The Role Of The
Disaster Management Center Through a Fire Mitigation Training Program For Urban
Communities, [slamic Community Development Study Program, Dakwah Faculty, Year 2023
M/1444 H.

Fire disaster mitigation is an activity to enhance the knowledge and skills of the
public through training and simulation of how to mitigate fire disasters. Starting with the use
of a light fire extinguisher, self-evacuation, and measures to face when there is a fire disaster,
Disaster Management Center Wallet Dhuafa is responsible for developing policies and
implementing fire disaster mitigation education. The fire disaster mitigation program through
education is a program that provides training to the public to be used as a reference to be
careful when engaging in fire-related activities and not inviting things that may cause fire.

Based on the above background, the problem formula in this study is: 1) How is the
phase-out process of implementation of the fire mitigation education program carried out by
Disaster Management Center Dompet Dhuafa? 2) How does the disaster management center
dhuafa wallet play a role in delivering fire disaster mitigation education according to the
community? 3) What are the challenges facing Disaster Management Center Wallet Dhuafa in
delivering fire disaster mitigation
education to the community?

This research uses qualitative descriptive methods. Data collection techniques
include observations, interviews, and documentation. This research has 10 sources
interviewed, namely, 3 people (head and 2 staff) from the from the Humanitarian Academy
Team Disaster Management Center Wallet Dhuafa, 3 members of the hostage Saung Jingga
Pamulang, 2 people from the from the Ojol Community (Ojek Online) Standby Cengkareng
Quick Response Unit (URC), namely the Chairman and members, and the last one, the Head
of the SD IT School Al-Irsyad al-Islamiyyah Jakarta Center. This research begins between
December 2023 and June 2024.

Based on the research carried out by the author, it can be concluded that the name of
the agency was previously Quick Response Action (ACT), which was established in 1994.
Then it was separated into a separate and independent institution on April 21, 2005. Then, on
March 25, 2010, the Dhuafa Wallet established a semi-autonomous institution that focused on
the disaster management of the Disaster Management Center. Disaster Management Center
Wallet Dhuafa has many programs. One of which is fire disaster mitigation education in
mitigating hatred. The program aims to enhance the knowledge, skills, and preparedness of
the community to deal with fire disasters that occur. This role of educator has three main
concepts. educator 1) Informative role to provide fire disaster mitigation education to the
community with easy material. 2) In a motivational role, the Disaster Management Center
Portfolio Dhuafa arouses awareness, concern, and motivation in the community that the
education of fire disasters is very important. 3) Facilitative role: facilitating by preparing tools
and materials for training.

Keywords: Empowerment, Disaster Mitigation, Fire, and Disaster Management Center

Dompet Dhuafa.
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