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ABSTRAK 
 

Nama: Syifa Nur Maulidina, NIM: 201520134, Judul Skripsi: “Efektivitas 

Konseling Kelompok Dengan Teknik Assertive Training Untuk Mengurangi 

Perilaku Agresif Di Yayasan Bina Masyarakat Indonesia Kota Cilegon”, Prodi 

Bimbingan Konseling Islam, Fakultas Dakwah Universitas Islam Negeri Sultan 

Maulana Hasanuddin Banten tahun 2024 M/1446 H. 

Perilaku agresif adalah masalah yang kerap terjadi di lingkungan pendidikan, 

dan masyarakat salah satunya yaitu di anak yatim. Peneliti menemukan fenomena 

terkait perilaku agresif yang terjadi pada remaja. Perilaku agresif banyak terdapat pada 

remaja yaitu perilaku agresif verbal seperti menghina, berkata kasar, dan membentak, 

untuk perilaku agresif fisik seperti, berkelahi, memukul, dan merusak barang. 

Rumusan masalah dalam penelitian ini yaitu: 1) Bagaimana perilaku agresif 

remaja di Yayasan Bina Masyarakat Indonesia?, 2) Bagaimana efektivitas konseling 

kelompok dengan teknik Assertive Training dalam mengurangi perilaku agresif 

remaja di Yayasan Bina Masyarakat Indonesia?. 

Penelitian ini menggunakan metode kuantitatif jenis pre-eksperimental design 

dengan bentuk one group pretest-postest design. Penelitian dilakukan di Yayasan Bina 

Masyarakat Indonesia Kota Cilegon, pelaksanaan penelitian pada bulan Oktober 2023 

sampai Agustus 2024. Populasi dalam penelitian ini yaitu anak remaja awal dengan 

jumlah keseluruhan sebanyak 40 orang. Adapun sampelnya yaitu berjumlah 8 orang 

remaja yang mempunyai perilaku agresif tinggi dengan pengambilan sampel 

menggunakan teknik sampling purposive. Teknik pengumpulan 

data yang dipergunakan yaitu kuesioner skala perilaku agresif. Teknik analisis data 

dalam penelitian ini menggunakan analisis statistik deskriptif dan pengujian hipotesis 

menggunakan uji wilcoxon melalui bantuan program IBM SPSS versi 26.0. 

Berdasarkan penelitian yang telah dilakukan dapat disimpulkan bahwa 1) 

perilaku agresif sebelum diberikan konseling kelompok dengan teknik assertive 

training cenderung dalam kategori tinggi, dengan hasil skor pretest 842 mean 105,25, 

perilaku agresif setelah diberikan treatment konseling kelompok dengan teknik 

assertive training mengalami penurunan, terbukti dengan hasil posttest yang cenderung 

mengalami penurunan sebesar 509 dengan skor mean 63,625. 2) Maka dapat 

disimpulkan bahwa penggunaan treatment konseling kelompok dengan teknik assertive 

training efektif dan dapat mengurangi perilaku agresif, hal ini diperkuat dengan hasil 

uji wilcoxon yang menunjukkan nilai Asymp.Sig. (2-tailed) perilaku agresif yaitu 

sebesar 0,012, dimana nilai signifikan lebih kecil dari nilai probabilitas 0,05 (0,005 < 

0,05) yang diartikan bahwa Ho ditolak dan Ha diterima. Adapun hasil nilai N Gain 

Score 730.5710 yang termasuk kategori perolehan nilainya efektif. 

 

Kata kunci: Konseling Kelompok, Teknik Assertive Training, Perilaku Agresif 
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ABSTRACT 

 

Name: Syifa Nur Maulidina, NIM: 201520134, Thesis Title: "Effectiveness 

of Group Counseling Using Assertive Training Techniques to Reduce Aggressive 

Behavior at the Indonesian Community Development Foundation, Cilegon City", 

Islamic Guidance Counseling Study Program, Faculty of Da'wah, Sultan Maulana 

Hasanuddin State Islamic University Banten in 2024 M/1446 H. 

Aggressive behavior is a problem that often occurs in educational 

environments, and in society, one of them is orphans. Researchers discovered a 

phenomenon related to aggressive behavior that occurs in teenagers. Aggressive 

behavior is often found in teenagers, namely verbal aggressive behavior such as 

insulting, speaking harshly, and shouting, to physically aggressive behavior such as 

fighting, hitting, and destroying things. 

The formulation of the problem in this research is: 1) How is the aggressive 

behavior of teenagers at the Indonesian Community Development Foundation?, 2) 

What is the effectiveness of group counseling using Assertive Training techniques in 

reducing the aggressive behavior of teenagers at the Indonesian Community 

Development Foundation?. 

This research uses a quantitative method, pre-experimental design, in the form 

of a one group pretest-posttest design. The research was conducted at the Indonesian 

Community Development Foundation, Cilegon City, the research was carried out from 

October 2023 to August 2024. The population in this study was early teenage children 

with a total of 40 people. The sample consisted of 8 teenagers who had high aggressive 

behavior with samples taken using a purposive sampling technique. The data collection 

technique used was an aggressive behavior scale questionnaire. The data analysis 

technique in this research uses descriptive statistical analysis and hypothesis testing 

using the Wilcoxon test with the help of the IBM SPSS version 26.0 program. 

Based on the research that has been conducted, it can be concluded that 1) 

aggressive behavior before being given group counseling with assertive training 

techniques tends to be in the high category, with a pretest score of 842, mean 105.25, 

aggressive behavior after being given group counseling treatment with assertive 

training techniques has decreased, it is proven with posttest results tending to decrease 

by 509 with a mean score of 63.625. 2) So it can be concluded that the use of group 

counseling treatment with assertive training techniques is effective and can reduce 

aggressive behavior, this is confirmed by the results of the Wilcoxon test which shows 

the Asymp.Sig value. (2-tailed) aggressive behavior is 0.012, where the significant 

value is smaller than the probability value of 0.05 (0.005 < 0.05) which means that Ho 

is rejected and Ha is accepted. The N Gain Score result is 730.5710 which is included 

in the effective value acquisition category. 

 

Keywords: Group Guidance, Assertive Training Technique, Aggressive Behavior 
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MOTTO 

 

خَيْرُ النَّاسِ أنَْفَعهُُمْ لِلنَّاس  ِ 

“Sebaik-baiknya manusia adalah yang bermanfaat untuk orang 

lain”  
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