
i 
 

STATEMENT OF ORIGINALITY 

I here declare that the research paper i wrote as partial fulfilment 

of the requirements for the Sarjana degree and submitted to the English 

Education Department, The Faculty of Education and Teacher Training 

wholly constitutes my own original scientific writing. 

As for the other persons’ works whose ideas were quoted in this 

paper had been referred to the appropriately in accordance to the 

prevailing legal and intellectual ethic in the world of scientific writing 

tradition.  

However, if the originality of this paper either partially or wholly 

is, later on, proved or it falls under convicting plagiarism, I would be 

prepared to receive any consequences in the form any sanction such as 

losing my related academic degree obtained from the University as well 

as other rules prevailing in Indonesia.  

 

Serang, June 8
th

, 2021 

Materai 6000      

 

Nurazizah Zahrotul F 

SRN. 161230015 

 

 



ii 
 

ACKNOWLEDGEMENT 

 

 

In the name of Allah, the merciful, the compassionate. 

There is no valuable words to be said but all praises be to all praises 

to be Allah, almighty God, who has sent Muhammad, peace be upon him, 

to be his Prophet and messenger for people all over the world. The writer 

realizes and feels very sure that without his blessing, mercy, and guidance, 

it would be possible for me myself to finish the paper. 

Herewith I would like to express my profound gratitude, more than I 

can express, to Dr. Hj. Fitri Hilmiyati, M.Ed my first advisor, thank also to 

Dr. Moh. Nur Arifin, S.Ag., M.Pd, my second advisor, for the correction 

and invaluable criticism. In addition, also very much indebted to Dr. H. 

Abdul Muin, S.Ag., M.M., The Head of English Education Department and 

to all lecturers of English Education Department in UIN Sultan Maulana 

Hasanuddin Banten who had given knowledge and also guidance.  

Last but far from least, very sincere thanks especially go to my own 

beloved parents, and all those who have helped me, who are not mentioned 

personally here, without their patience, guidance, and cooperation this 

paper could never been written. 

 

May Allah SWT blesses you all and give his kindness. 

 

 

 

Serang, June 8
th

, 2021 

The writer 
 

Nurazizah Zahrotul F 

SRN. 161230015 

 

 

 

 



iii 
 

Nurazizah Zahrotul Fuadzah (161230015). Explorative Study of The 

Constraints in Teaching and Learning Online Process during The Covid-19 

Pandemic (Qualitative Research Study at Islamic Junior High School Darul 

Huda Cikoneng). 

 

 

ABSTRACT 

 

Covid-19 outbreak has spread rapidly all over the world, impacting 

on the education system. The students have to study at home. Teachers have 

to apply the online class in conducting the teaching and learning process. But 

it is not easy, they face some problems. The aims of this research is to find 

out and describe the constraints faced by students and teachers in conducting 

online teaching and learning during this Covid-19 outbreak and their 

perceptions. The study uses an exploratory case study, and for the research 

approach use a qualitative case study method to obtain information about the 

constraints of the pandemic Covid-19 on teaching and learning activities and 

their perceptions. In this study, the respondents are 30 students for 

questionnaire section, 3 students, 3 teachers and 3 parents of the Darul Huda 

Cikoneng Islamic junior high school for interviews section. The list of 

questionnaire and semi-structure interview questions is develop based on the 

related literature and use to collect in-depth information from the 

respondents. The findings of this research reveal some constraints 

experienced by students, teachers, and parents in online teaching and 

learning during Covid-19 outbreak and their perceptions. The constraints 

related to students are: they have difficulties to manage their time, internet 

access issues or device, and run out of internet quotas. The parents’s problem 

is more related difficulties to understand the material of online learning and 

higher internet bills. Teachers identified constraints, they have difficulties 

because of their lack of technology skills that hinder the potential of online 

learning. The perception of students, teachers and parents of studying at 

home are quite bad because their opinion about online learning is less 

effective than face-to-face learning. It can be concluded that online learning 

during Covid-19 have some constraints and give bad perception for students, 

teacher and parents of Darul Huda Cikoneng Islamic Junior High School. 
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MOTTO 

 

ُ نفَۡسًا الِاا وُسۡعَهَا
ه

ۡۡ  ؕ لا يكَُلِّفُ اّللّ َسََََ َۡ ا ا ََ هَا  ۡۡ لَ ََ ۡۡ وَ سَََ ََ ا  ََ   ؕ َهََا 
 

“Allah tasketh not a soul beyond its scope. For it (is only) 

that which it hath earned, and against it (only) that which 

it hath deserved”. (Q.S al-Baqarah : 258) 
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