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ABSTRACT

Nurul ‘Izzatusysya’bani. 2021. “An [Investigation of Speaking Teaching
Techniques through The Media of Zoom Meeting Application” (A Case Study at LB
LIA Course Institute Serang Banten).

In the implementation of teaching English in Indonesia, speaking is one of the
skills that has become an important part of students' daily lives. Since speaking is a
skill, students should be given sufficient opportunities to practice it. Therefore,
teachers must pay attention to teaching speaking, especially in choosing and
applying speaking teaching techniques. This study aims to investigate the speaking
teaching techniques used by teachers through the media zoom meeting application
at LB LIA Serang Banten course institution and find out the problems and
solutions faced by the teacher in the zoom meeting application at LB LIA Serang
course institution. This research is a type of qualitative research. The method used
in this research is a case study method with data collection techniques: observation,
interviews and documentation. The participants in this study were 2 speaking
teachers at the LB LIA Course Institute. The results of the observations show that
the teacher uses several techniques in teaching speaking through the zoom meeting
application media such as role play, jumbled letters and information gap activity,
and the result of the interview shows the problems and solutions experienced by the
teacher when teaching speaking through the zoom meeting application media.

Keywords: speaking, technique, zoom meeting application.



THE ADVISERS’ APPROVAL
This is to certify that the undergraduate research paper of
Nurul ‘Izzatusysya’bani
Entitled

“An Investigation of Speaking Teaching Techniques through the Media of Zoom
Meeting Application (A Case Study at LB LIA Course Institute Serang Banten)”

has been approved by the research paper advisers for further approval by the board
of examiners.

Serang, September 21%, 2021.

Adviser | Adviser 11
%f
lla Amalia, M.Pd. Dr. Hj. Selnistia Hidayani, M. Pd.
NIP. 19770731 20064 2 002 NIP. 19801111 200801 2 018

Acknowledged by:
The Head of English Department

Dr. Hj. Anita, S.S, M.Pd.
NIP. 19770410 200312 2 001




AN INVESTIGATION OF SPEAKING TEACHING TECHNIQUES
THROUGH THE MEDIA OF ZOOM MEETING APPLICATION (A CASE
STUDY AT LB LIA COURSE INSTITUTE SERANG BANTEN)

By:
Nurul ‘Izzatusysya’bani
SRN. 171230003

Adviser | Adviser 11

-
lla Amalia, M.Pd. Dr. Hj. Selnistia Hidayani, M. Pd.
NIP.19770731200642002 NIP.198011112008012018
Acknowledged by:
The Dean of Education and The Head of English
Teacher Trainings Faculty Education Department
Dr. Nana Jumhana, M.Aaq. Dr. Hj. Anita, S.S, M.Pd.

NIP.197110291999031002 NIP.197704102003122001



THE BOARD OF EXAMINERS’ APPROVAL

This is to certify that the undergraduate research paper of Nurul ‘Izzatusysya’bani
has been approved by the board of Examiners as a partial fulfillment of the
requirement for the degree of Sarjana in English Education.

Serang, September 21%, 2021

The Board of Examiners:

Dr. H. Abdul Muin, S.Ag., M.M.
NIP.197109231999031003

Yazid Rukmayadi, M.Pd
NIP. 198607212020121001

Dr. Hj. Anita, M.Pd.
NIP. 197704102003122001
Drs. H. Busthomi Ibrahim, M.Ag

NIP. 196503042000031003
Ila Amalia, M.Pd.
NIP. 197707312006042002

Dr. Hj. Selnistia Hidayani, M.Pd.

NIP. 198011112008012018

Chair

Person:

Secretary:

Examiner I:

Examiner II:

Adviser I:

/%

Adviser II;

vi



DEDICATION

| dedicate this paper to:

My beloved Parents

Mr. Agus Yuzar and Mrs. Nina Fitriah

My lovely little Sister and little Brother

Siti Sarah Somaya, Salma Kautsar Rizga and Surya Dharma Yudha

And

My big family in Cilegon and Garut

May they always be healthy and always in the protection of Allah SWT.

Vii



MOTTO

Banggalah dan sayangilah diri sendiri karena sudah

melewati banyak pelajaran hidup.

viii



A BRIEF BIOGRAPHY

The writer, Nurul ‘Izzatusysya’bani, was born in Cilegon, Banten on
November 21%, 1999. She is the oldest of three siblings of Agus Yuzar and Nina
Fitriah. She finished her elementary education at SDN Delingseng in 2011. Then,
continued to MTsN 2 Cilegon which finished in 2014, whereas her senior high
school at MAN 1 Cilegon that finished in 2017. After graduate from high school,
she continued her education at Islamic University Sultan Maulana Hasanuddin
Banten majoring in English Education Department, Faculty of Tarbiyah and

Teacher Training.

During her time of study, she also had a side job selling purchase credit and
internet quota. It was done because according to her, even though she was a
student, she could get money with that side job. The money she earns from selling

she saves to buy some necessities for college such as books, stationery and others.



Table of Contents

STATEMENT OF ORIGINALITY oot I
ACKNOWLEDGEMENT ...ttt I
ABST RA CT . i
THE ADVISORS’ APPROVAL ...ttt v
THE BOARD OF EXAMINERS> APPROVAL......cccoociiiiii e Y
DEDICATION ...ttt e e e e e naa e e anneeeanres Vil
IMIOTTIO ettt b et e et e sae e e beesbneennee s viil
A BRIEF BIOGRAPHY ..ottt IX
TABLE OF CONTENTS ...ttt X
LIST OF APPENDIXES........ooiiiiiiiieiiieie ettt Xii
CHAPTER I INTRODUCTION ...ttt 1
A. Background of STUAY .......ccccoueiiiiiiii e 1

B. Identification of ProbIem ... 5

C. Limitation of StUAY .......ccoviiieieic e 6

D. ReSearch QUESHIONS .......ccuiiiiieiieciriecie ettt ettt s sbe e e be e sreeere e 6

E. ODbjectives Of StUAY .......cccoouiiiiiice e 6

F. Significant of STUAY .........coeoiiiiee e 7

G. PrevioUS STUAY .......covveiieeiiiiecie ettt reeae e 7

H. Organization of WIItINg .......cccoiiiiiicie e, 12
CHAPTER Il LITERATURE REVIEW.........ooiie e 14
AL SPEAKING ...t 14

1. Definition of SPeaking........cccoviriiiiiiniiiieseeee e 14

2. Elements of SPeaking........ccccovviiiiiiiiiiiieee e 14

3. The Function Of SPeaKiNg ........cccoveriiirininisieese e 16

B. Technique of Teaching Speaking...........ccocuviririiiinieiie e, 18

1. Definition of TEChNIQUE .........cocoiiiiiiii e 18

2. Technique of Teaching Speaking...........ccocvvieiiniiinineeeeee, 19

C. ONlINE LEAIMING ..ot 22



1. Definition of Onling Learning........ccceeereereerienieenieenie e e 22

2. Types of ONline Learning .......ccccoeririnininieieiese e 23
3. Characteristics of Onling Learning .........cccceevevverererenenienesiseeeenee, 24
D. Zoom Meeting APPHCAION .........ooiiiiiiiiiiee e 24
1. History of Zoom Meeting Application.........cccceoveieieniieninieeieee, 24
2. Advantages and Disadvantages of Zoom Meeting Application............ 26
3. Steps for Using Zoom Meeting Application in Online Learning.......... 28
CHAPTER 11l RESEARCH METHODOLOGY ....coccotiiiieiiiienieesenesie e 30
A, Research Method...........cooiiiiiiiiiice e 30
B. The Site and Time of StUAY ........ccoiveiiiiie e 31
C. Participants 0f RESEAICN..........ccoviiiiieie e 31
D. Data COHECHING ..vecvveveei et 32
E. Data ANAIYSIS ....cveiiieiicie et 34
CHAPTER IV FINDING AND DISCUSSION......cooitiiieiiinieise e 36
AL FINAINGS..oiiice ettt nre e 36

1. Speaking Teaching Techniques and Their Implementations through the
Media of Zoom Meeting Application (Teacher 1 and Teacher 2) ........ 36

2. Teachers’ Problems and Solutions in Teaching Speaking through the

Media of Zoom Meeting Application ..........c.cccevvveveiieve e 45
B. DISCUSSION ...ttt sttt sttt b ettt neene e e 47

1. Speaking Teaching Techniques and Their Implementations through the

Media of Zoom Meeting Application ..........c.ccceevveveiieie i 47
2. Teachers’ Problems and Solutions in Teaching Speaking through the

Media of Zoom Meeting Application ............ccccvevieiiiic i, 53
CHAPTER V CONCLUSION AND SUGGESTION ......ccccooiviiiiiiiieece e 56
AL CONCIUSION ..ttt re b 56

B. SUQQESTION ...ttt 57
BIBLIOGRAPHY ...ttt n s 59
APPENDIXES ..ottt sttt 63

Xi



LIST OF APPENDIXES

A. APPENDIX L INTERVIEW ..o 64
B. APPENDIX II: INTERVIEW TRANSCRIPTION ..o, 65
C. APPENDIX 11': OBSERVATION ....cciiiiiiiiiiinii 73
D. APPENDIX IV: DOCUMENTATION (PHOTOS/PICTURES) ............... 79

Xii



