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Istianah 

ABSTRACT 

(QUALITATIVE) 

 

Istianah. 161230041. 2020. An Analysis of Online Teaching in English Learning. 

(A Case Study Research at 8
th

 grade of SMP Islam Ar Rochmah Cilegon) 

 

This research investigates the online teaching in English learning. It is aimed to 

analysis how to apply online teaching in teaching learning English, describe the 

strategies are used in online teaching and investigate the problem solving by the 

teachers during online teaching. Three English teachers were taken as the 

informant of the study. This research used case study method. The instruments of 

this research used questionnaire, interview, and data document. The results of this 

research showed that online teaching is considered less effective because of many 

obstacles by the teachers and the students. Online learning does not well. The 

factors that caused many students do not have supporting tools as a basic reference 

in the learning process. The teachers solve provides reinforcement and repetition of 

material taught through Google classroom, provide material by displaying audio 

visuals from You Tube about the material to be studied, teachers can also create 

their own You Tube account or other learning tools that interest the students. 

 

Keywords: teaching, learning, online teaching.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

iv 
 

 

THE ADVISERS’ APPROVAL 

 

This is to certify that the undergraduate research paper of 

Istianah entitled 

“An Analysis of Online Teaching in English Learning Case Study Research at 8
th

 

grade of SMP Islam Ar Rochmah Cilegon” 

has been approved by the research paper advisers for further approval by the board 

of Examiners. 

 

 

Serang, October 15
th

, 2020 

 

 

 

Adviser I,     Adviser II, 

 

 

 

 

Dra.Hj. Fitri Hilmiyati, M. Ed Dr. Tatu Siti Rohbiah, M. Hum  

NIP 19700614 199703 2 001   NIP 19830205 201101 2 009 

 

 

 

 

 

 

 

 

 

 

 

Acknowledged by: 

The Head of English Department, 

 

 

 

 

Dr. Abdul Muin, M.M. 

NIP 19710923199903 1 003 

 

 



 

v 
 

 

AN ANALYSIS OF ONLINE TEACHING IN ENGLISH 

LEARNING  

(CASE STUDY RESEARCH AT 8
th

 GRADE OF SMP ISLAM AR 

ROCHMAH CILEGON) 
 

By: 

Istianah 

SRN. 161230041 

 

Under the Supervision of: 

Adviser I      Adviser II 

 

 

 

 

Dra.Hj. Fitri Hilmiyati, M. Ed Dr. Tatu Siti Rohbiah, M. Hum 

NIP 19700614 199703 2 001  NIP 19830205 201101 2 009 

 

 

Acknowledged by: 

 

The Dean of Education and    The Head of English  

Teacher Trainings Faculty    Department 

 

 

 

 

Dr. H. Subhan, M.Ed.    Dr. Abdul Muin, M.M. 

NIP 19680910 200003 1 001    NIP 19710923 199903 1 003 

 

 

 

 

 

 

 

 

 



 

vi 
 

 

THE BOARD OF EXAMINERS’ APPROVAL 

This is to certify the undergraduate research paper of 

Istianah has been approved by the board of Examiners as a 

Partial fulfillment of the requirement for the degree of Sarjana in English 

Education. 

Serang, October 15
th

, 2020 

 

The Board of Examiners: 

 

 

Prof. Dr. Wawan Wahyudin, M. Pd. 

NIP 19620101 198503 1 008 

 

 

Chairman  

 

Teguh Fachmi, M. Si. 

NIP 19920401 20190 1 015 

 

 

Secretary 
 

 

Prof. Dr. H. Ilzamudin, M.A. 

NIP 19610829 199003 1 002 

 

 

Examiner 

I 

 

 

Tri Ilma Septiana, M. Pd. 

NIDN 0430098703 

 

 

Examiner 

II 

 

 

Dra. Hj. Fitri Hilmiyati, M. Ed. 

NIP 19700614 199703 2 001 

 

 

Adviser I  

 

Dr. Tatu Siti Rohbiah, M. Hum. 

NIP 19830205 201101 2 009 

 

 

Adviser II  



 

vii 
 

 

DEDICATION 

This research paper dedicated to: 

The writer’s beloved parents as her first respected teachers: 

Abdul Manan 

and  

Sanimah 

 

 

 

 

 

 

 

 

 

 

 



 

viii 
 

MOTTO 

“Try not to become a woman of success, but rather try to 

become a woman of value” 

~Albert Einstein~ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ix 
 

A Brief Biography  

 

The writer, Istianah, was born in Cilegon, Banten, on March 29
th

, 1998. She 

is the third child, out of four of Mr. Abdul Manan and Mrs. Sanimah. She finished 

her elementary education at SDN Bulakan 1 Cilegon in 2010, whereas her junior 

and senior high educations were respectively finished at Al-Inayah Cilegon, Banten 

in 2013 and 2016. Four years later, i.e. in 2016, she continued her education 

program of English Education Department, Faculty of Education and Teacher 

Training, the University for Islamic Studies “Sultan Maulana Hasanuddin” Banten. 

During her time of studentship, she was participated in the internal 

organization campus, namely Scouts. It is due to her knowledge that the way to 

success not only from the academic skill, but also organization. 

“The Great People will be wrought in a Great Way” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

x 
 

TABLE OF CONTENT 

 

STATEMENT OF ORIGINALLY ............................................................ i  

ACKNOWLEDGEMENT .......................................................................... ii 

ABTRACT ................................................................................................... iii 

THE ADVISORS’ APPROVAL ................................................................ iv 

THE BOARD OF EXAMINERS’ APPROVAL ...................................... vi 

DEDICATION ............................................................................................. vii  

MOTTO ....................................................................................................... viii  

A BRIEF BIOGRAPHY ............................................................................. ix  

TABLE OF CONTENT .............................................................................. x  

LIST OF TABLE ........................................................................................ xiii  

LIST OF APPENDIX ................................................................................. xiv  

 

 

CHAPTER I     INTRODUCTION 

A. Background of the Research ........................................ 1 

B. Identification of the problems ...................................... 6 

C. The Focus of the study ................................................. 6 

D. The research questions ................................................. 7 

E. The Aim of the research ............................................... 7 

F. The significant of the study .......................................... 7 

G. The Previous study ....................................................... 9 

H. The Organization of Writing ........................................ 11 

CHAPTER II  THE THEORITICAL FRAMEWORK 

A. Theory of Teaching ...................................................... 13 



 

xi 
 

1. Definition of Teaching ........................................... 13 

2. The concept of Teaching ........................................ 14 

3. Styles of Teaching and Pupil Aptitudes ................. 15 

4. Teaching styles and teacher personality................. 16 

B. Theory of Learning ...................................................... 17 

1. Definition of Learning ........................................... 17 

1). Definition of Learning English ........................ 19 

2). Definition of Online Learning.......................... 20 

3). Definition of Teaching Online ......................... 22 

4). The Tools of Online Teaching ......................... 23 

5). E-learning Component ..................................... 24 

6). The Advantages of E-learning ......................... 25 

7). The Disadvantages of E-learning ..................... 26 

2. Learning Theory and Philosophy ........................... 27 

3. Criteria of Learning ................................................ 31 

4. Learning styles ....................................................... 32 

CHAPTER III RESEARCH METHODOLOGY 

A. The Method of Research .............................................. 36 

B. Place and Time of Research ......................................... 37 

C. Informant ...................................................................... 38 

D. Setting of Research ...................................................... 38 

E. The Instrument ............................................................. 39 



 

xii 
 

F. Technique of Data Collection ...................................... 39 

G. The Technique of Data Procedure ............................... 41 

H. Technique of Data Analysis ......................................... 41 

CHAPTER IV RESEARCH FINDING AND DISCUSSION 

A. Data Description .......................................................... 43 

B. The Analysis of Data ................................................... 45 

1.The Result of Questionnaire ..................................... 46 

2.The Result of Interview............................................. 50 

C. Discussion .................................................................... 54 

CHAPTER V CONCLUSION AND SUGGESTION 

A. Conclusion ................................................................... 57 

B. Suggestion .................................................................... 58 

BIBLIOGRAPHY ....................................................................................... 60 

APPENDIXES ............................................................................................. 65 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 
 

LIST OF TABLES 

 

A. Table 4.1. Table of the English teachers’ responses of questionnaire .... 46 

B. Table 4.2. Table of the English teachers’ responses of interview........... 57 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 
 

LIST OF APPENDICES 

 

1. Appendix A the original script of teachers’ responses on questionnaire 64 

2. Appendix B the original script of teachers’ responses on interview....... 67 

3. Appendix C the result teachers’ interview  ............................................. 70 

4. Appendix D the result of data document ................................................ 76 

5. Appendix E informant identity ............................................................... 77 

6. Lembar izin penelitian ............................................................................ 80 

7. Consultation book  .................................................................................. 82 

8. Lembar surat tugas dosen pembimbing .................................................. 88 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


