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ABSTRACT 

Vini Gusviyani.161230027. 2020. An Analysis The Factors of 

Students’ Difficulties in Speaking English Faced by non-English 

Department Students (A Qualitative Research at Faculty of Education 

UIN Sultan Maulana Hasanuddin Banten) 

 

 The purpose of this research is to find out The Factors of 

Students’ Difficulties in Speaking English Faced by non-English 

Department Students. This research was conducted with qualitative 

research, with using survey method. This research used google form as 

questionnaire to gain the data. The respondents of this research are the 

100 students of non-English department at Faculty of Education UIN 

SMH Banten. The result of this research showed that there were many 

factors that students have in English speaking difficulties. They are 

factor anxiety does not master the vocabulary has value 59% agreed, 

then factor shy of being an intention has value 57% agreed, then factor 

lack of confident has value 54% agreed, factor lack of self motivation 

has value 54% agreed, factor of environmental effect has value 54% 

agreed, factor there is no preparation has value 53% agreed, then factor 

fear of wrong pronouncing has value 52% agreed, factor of fear of use 

the wrong words has value 49% agreed, factor affective of students has 

value 48% agreed, and the last factor anxiety of being bullied has value 

44% agreed. It means students have some factors in speaking problem 

that should be take more attention. 

 

 

Keywords: speaking difficulties, the factor of speaking difficulties. 

 

  



iv 
 

THE ADVISERS’ APPROVAL 

This is to certify that the undergraduate research paper of 

Vini Gusviyani entitled 

“An Analysis The Factors of Students’ Difficulties in Speaking English 

Faced by non-English Department Students (At Non-English 

Department Faculty of Education and Teacher Training UIN Sultan 

Maulana Hasanuddin Banten)” 

Has beed approved by the research paper advisers for further approval 

by the board of Examiners. 

 

Serang, August 28
th 

2020 

             Adviser I,                                                       Adviser II, 

 

 

Dr. H. Naf’an Tarihoran, M.Hum     Drs. H. Busthomi Ibrahim M,Ag 

NIP  19700103 2003121 001               NIP 19650304 200003 1 003 

 

 

 

 

 

 

 

  



v 
 

AN ANALYSIS THE FACTORS OF STUDENTS’ 

DIFFICULTIES IN SPEAKING ENGLISH FACED BY NON-

ENGLISH DEPARTMENT STUDENTS 

 (At Non-English Department Faculty of Education and Teacher 

Training UIN Sultan Maulana Hasanuddin Banten)” 

 

By:  

Vini Gusviyani 

SRN. 161230027 

 

 

Under the Supervision of: 

 

                Advisor I                                                     Advisor II 

 

 

 

 

 

Dr. H. Naf’an Tarihoran, M.Hum      Drs. H. Busthomi Ibrahim M,Ag 

NIP. 19700103 2003121 001               NIP. 19650304 200003 1 003 

 

 

 

        Acknowledged by: 

 

The Dean  of Education and     The Head of English  

Teacher Trainings Faculty Department 

 

 

 

 

 

Dr. H. Subhan, M.Ed                            Dr. Abdul Muin, S.Ag., M.M. 
NIP 19680910 200003 1 001                NIP 19710923 199903 1 003 

 

 



vi 
 

THE BOARD OF EXAMINERS’ APPROVAL 

This is certify that the undergraduate research paper of Vini Gusviyani 

has been approved by the Board Examiners as a partical fulfillment of 

requirement for the degree of Sarjana in Englsih Education. 

 

Serang, August 28
th

, 2020 

The Board Examiners 

 

Dr. H. Subhan, M.Ed    Chairman   _________________ 

NIP.  19680910 200003 1 001 

 

 

Siti Sa’diah, S.Pd, M.Hum    Secretary  _________________ 

NIP.  19860829 201903 2 005   

 

Prof. Dr. H Wawan Wahyudin, M.Pd Examiner_________________ 

NIP.  19620101 198503 1 008 

 

Dr. Yayu Heryatun, M.Pd               Examiner II_________________ 

NIP.  19730107 200801 2 005 

 

Dr. H. Naf’an Tarihoran, M.Hum   Advisor     _________________ 

NIP.  19700614 199703 2 001 

 

Drs. H. Busthomi Ibrahim M,Ag  Advisor II _________________ 

NIP.  19650304 200003 1 003  



vii 
 

A BRIEF BIOGRAPHY 

 

 

The writer, Vini Gusviyani, was born in Serang, Banten, on 

August 28
th 

, 1997. She is the third child, out of four of Mr. Muta’alim 

and Mrs. Eha Zulaeha. She finished her senior education at SMAN 3 

Kota Serang in 2016, whereas her junior education were respectively 

finished at SMP Negri 10 Kota Serang in 2013. She continued her 

education program of English Education Department, Faculty of 

Education and Teacher Training, The State Islamic University Sultan 

Maulana Hasanuddin Banten. 

 

  



viii 
 

DEDICATION 

 

 

I proudly dedicated this paper to my beloved parents 

(Mr.Muta’alim and Mrs. Masfu’ah) for your perfect love for 

me. Also thanks to my sisters and my brothers for always 

give me support. 
 

  



ix 
 

MOTTO 

 

 

 

 

“Give kindness, get kindness.” 

 

 

 

  



x 
 

TABLE OF CONTENT 

STATEMENT OF ORIGINALITY ................................................................... i 

ACKNOWLEDGEMENT ................................................................................. ii 

ABSTRACT .......................................................................................................iii 

THE ADVISER’S APROVAL ......................................................................... iv 

THE BOARD OF EXAMINERS ..................................................................... vi 

A BRIEF BIOGRAPHY .................................................................................. vii 

DEDICATION .................................................................................................viii 

MOTTO .............................................................................................................. ix 

TABLE OF CONTENT ..................................................................................... x 

CHAPTER I INTRODUCTION ....................................................................... 1 

A. Background of The Research ................................................................... 1 

B. Statement of The Research ....................................................................... 3 

C. Objective of The Reseach ......................................................................... 3 

D. Benefits of The Research .......................................................................... 3 

E. Conceptual Framework............................................................................. 4 

F. Previous of Study...................................................................................... 4 

G. Organization of Writing............................................................................ 7 

CHAPTER II THEORETICAL REVIEW ...................................................... 9 

A. Learning English as Foreign Language .................................................... 9 



xi 
 

B. The Definition of Speaking .................................................................... 10 

C. The Function of Speaking....................................................................... 11 

D. The Indicator of Good Speaking ............................................................ 12 

E. Type of Speaking Performance in The Classroom ................................. 13 

F. The Difficulties in Learning Speaking ................................................... 13 

G. The Factor of Speaking Difficulties ....................................................... 15 

CHAPTER III RESEARCH METHOD......................................................... 19 

A. Research Design ..................................................................................... 19 

B. Research Place & Time .......................................................................... 20 

C. Population & Sample .............................................................................. 20 

D. Research Instrument ............................................................................... 21 

E. Technique of Collecting Data ................................................................. 22 

F. Technique of Analysis Data ................................................................... 23 

CHAPTER IV RESEARCH DESCRIPTION AND ANALYSIS ................ 24 

A. Data Description ..................................................................................... 24 

B. Data Analysis .......................................................................................... 24 

1. Students’ Difficulties in Speaking ...................................................... 30 

2. The Factors of Students’ Difficulties in Speaking .............................. 32 

3. The Suggestion of Students’ Difficulties in Speaking........................ 38 

CHAPTER V CONCLUSION AND SUGGESTION.................................... 41 



xii 
 

A. Conclusion .............................................................................................. 41 

B. Suggestion .............................................................................................. 43 

REFERENCES ................................................................................................. 44 

APPENDICES ................................................................................................... 46 


