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ABSTRAK

Penelitian ini bertujuan mengetahui pengaruh inovasi produk
perbankan syariah dan kualitas SDM keuangan syariah terhadap
perluasan market share perbankkan syari’ah  di Kota Serang.
Metode yang digunakan pada penelitian ini yakni metode kuantitatif
menggunakan survei eksplanasi. Penelitian ini dilakukan pada Kantor
Bank Syariah yaitu Bank Syariah Mandiri, BNI Syariah dan BTN
Syariah yang ada di Kota Serang pada bulan April - Mei 2020.
Penelitian ini menggunakan data dari sumber primer dan sekunder. Uji
hipotesis menggunakan analisis regresi linier berganda dengan uji t
dan uji f. Berdasarkan hasil analisa data kuesioner dari responden
sebanyak 90 (Sembilan puluh) orang pada 3 (tiga) perbankan syariah
di Kota Serang yang dijadikan objek penelitian yaitu Bank
Tabungan Negara (BTN) Syariah Cabang Kota Serang, Bank
Negara Indonesia (BNI) Syariah Cabang Kota Serang, dan Bank
Syariah Mandiri (BSM) Cabang Kota Serang. dengan menggunakan
skala likert untuk penilaian setiap variable yaitu variable inovasi
produk (X1) dan variable kualitas layanan sumber daya manusia
(X2) terhadap pangsa pasar / market share (Y) dan melalui uji
asumsi Klasik serta analisis regresi berganda untuk membuktikan
setiap hipotesis penelitian didapatkan kesimpulan sebagai berikut:
(1) Terdapat pengaruh secara signifikan antara inovasi produk
perbankan syariah terhadap perluasan market share perbankan
syariah di Kota Serang, (2) Terdapat pengaruh secara signifikan
antara kualitas layanan sumber daya manusia keuangan syariah
terhadap perluasan market share perbankan syariah di Kota Serang,
(3)Terdapat pengaruh secara signifikan antara inovasi produk
perbankan syariah dan kualitas layanan sumber daya manusia
keuangan syariah terhadap perluasan market share perbankan
syariah di Kota Serang.

Kata Kunci: Inovasi Produk, Kualitas Layanan SDM, Market
Share, Bank Syariah



ABSTRACT

This study aims to determine the effect of innovations in
Islamic banking products and the quality of Islamic financial human
resources on the expansion of the market share of Islamic banking in
Serang City. The method used in this research is quantitative method
using an explanatory survey. This research was conducted at Sharia
Bank Offices, namely Bank Syariah Mandiri, BNI Syariah and BTN
Syariah in Serang City from April to May 2020. This study used
data from primary and secondary sources. Hypothesis testing using
multiple linear regression analysis with t test and f test. Based on the
results of the analysis of questionnaire data from 90 (ninety)
respondents from 3 (three) Islamic banking in Serang City which
was the object of research, namely the Serang City Branch Sharia
Tabungan Negara Bank (BTN), Negara Indonesia Bank (BNI)
Sharia Serang City Branch, and Sharia Mandiri Bank (BSM) Serang
City Branch. By using a Likert scale for the assessment of each
variable, namely the product innovation variable (X1) and the
human resource service quality variable (X2) on the market share
(YY) and through the classical assumption test and multiple regression
analysis to prove each research hypothesis, conclusions are obtained.
as follows: (1) There is a significant influence between the
innovation of Islamic banking products on the expansion of the
market share of Islamic banking in Serang City, (2) There is a
significant influence between the quality of Islamic financial human
resource services on the expansion of the market share of Islamic
banking in Serang City, (3) There is a significant influence between
the innovation of sharia banking products and the quality of Islamic
financial human resource services on the expansion of the market
share of Islamic banking in Serang City.

Keywords: Product Innovation, Quality Human Resources Services,
Market Share, Islamic Banking
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