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ABSTRAK 

Nama: Nisa Rowaidah, NIM: 161340078, Judul Skripsi: 

Penerapan Konseling Individual Dalam Meningkatkan 

Kemampuan Public Speaking Siswa. (Studi di KAHFI BBC 

Motivator School, Bintaro-Tangerang Selatan), Tahun 2020. Jurusan 

Bimbingan Konseling Islam, Fakultas Dakwah, Universitas Islam 

Negeri Sultan Maulana Hasanuddin Banten. 

Banyak sekali orang yang cerdas, pandai berbicara, dan 

mudah sekali menjelaskan ide-idenya jika berhadapan dengan orang 

per orang, tetapi lidahnya kelu dan kaku ketika berhadapan dengan 

sekelompok kecil orang, apalagi berhadapan dengan banyak orang. 

Mahasiswa terhambat presentasi karena mereka takut berbicara, 

takut menyampaikan ide dan gagasan disebuah rapat organisasi. 

Mereka mempunyai ide-ide penting, tapi lebih memilih menyimpan 

ide mereka daripada menyampaikannya di sebuah forum.  

Keterampilan berbicara di depan umum atau public speaking 

masih belum sepenuhnya dimiliki oleh para siswa. Keengganan 

tampil di depan publik ini akibat rendahnya rasa kepercayaan diri, 

dan minimnya penguasaan teknik berbicara di depan umum. 

Ketidakmampuan ini menyebabkan komunikasi yang seharusnya 

efektif, menjadi degradasi. Bahkan seringkali terjadi 

kesalahpahaman komunikasi di depan publik.  

Dari uraian diatas, maka perumusan masalah dalam 

penelitian ini adalah: 1). Bagaimana persepsi siswa tentang public 

speaking? 2). Bagaimana penerapan layanan konseling individual 

dalam meningkatkan kemampuan public speaking siswa? 3). 

Bagaimana hasil kegiatan konseling individual dalam meningkatkan 

kemampuan public speaking siswa? 

Tujuan Penelitian ini adalah: 1). Untuk menganalisa 

bagaimana persepsi siswa KAHFI BBC Motivator School tentang 

public speaking. 2). Untuk mengetahui bagaimana penerapan 

konseling individual dalam meningkatkan kemampuan public 

speaking siswa KAHFI BBC Motivator School. 3). Untuk 

mengetahui hasil kegiatan pendekatan konseling individual dalam 

meningkatkan kemampuan public speaking siswa KAHFI BBC 

Motivator School.  

Penelitian ini dilaksanakan di KAHFI BBC Motivator School 

Bintaro Tangerang Selatan. Dengan subjek penelitian 6 siswa 
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KAHFI BBC Motivator School. Jenis penelitian skripsi ini adalah 

penelitian kualitatif dan penelitian tindakan. Adapun teknik 

pengumpulan data yang digunakan observasi, wawancara dan 

dokumentasi. Selain melakukan penelitian, peneliti juga melakukan 

treatment konseling melalui konseling individual dengan pendekatan 

terapi REBT dalam meningkatkan kemampuan public speaking 

siswa.  

Penelitian ini memperlihatkan bahwa kondisi siswa yang 

tidak mengikuti dan tidak lulus ujian public speaking program 

KAHFI BBC Motivator School memiliki beberapa kendala. 

Diantaranya takut, nervous, blank, malu, merasa khawatir dan 

kurang percaya diri. Adapun treatment yang dilakukan dalam 

Konseling Individual dengan teknik Rational Emotive Behaviour 

Therapy  (REBT) adalah teknik kognitif, teknik emotif, teknik 

imageri dan proses perubahan terapeutik. 

Hasil dari penerapan Konseling Individual dengan 

menggunakan teknik REBT terhadap siswa yang memiliki kendala 

dalam public speaking perlahan mulai menunjukkan hasil yang baik 

dan signifikan dimana siswa siap mengikuti ujian dan lulus ujian 

public speaking program KAHFI BBC Motivator School.  
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ABSTRACT 

Name: Nisa Rowaidah, NIM: 161340078, Thesis Title: 

Application of Individual Counseling in Improving Students' 

Public Speaking Ability. (Study at KAHFI BBC Motivator School, 

Bintaro, South Tangerang), 2020. Department of Islamic Counseling 

Guidance, Faculty of Da'wah, Sultan Maulana Hasanuddin State 

Islamic University, Banten. 

There are so many people who are intelligent, articulate, and 

easy to explain their ideas when dealing with individuals, but their 

tongues are stiff and stiff when dealing with a small group of people, 

let alone dealing with many people. Students are hampered by 

presentations because they are afraid to speak, afraid to convey ideas 

and ideas at an organizational meeting. They have important ideas, 

but prefer to save their ideas rather than conveying them in a forum. 

 Public speaking skills or public speaking are still not fully 

owned by students. This reluctance to appear in public is due to a 

lack of confidence, and the lack of mastery of public speaking 

techniques. This inability causes communication that should be 

effective, to be graded. In fact, there are often misunderstandings of 

communication in public. 

 From the description above, the formulation of the problem 

in this study are: 1). What is the student's perception of public 

speaking? 2). How is the application of individual counseling 

services to improve students' public speaking skills? 3). How do the 

results of individual counseling activities improve students' public 

speaking skills? 

 The objectives of this study are: 1). To analyze how the 

perception of KAHFI BBC Motivator School students about public 

speaking. 2). To find out how the application of individual 

counseling in improving the public speaking ability of KAHFI BBC 

Motivator School students. 3). To find out the results of the activities 

of the individual counseling approach in improving the public 

speaking ability of KAHFI BBC Motivator School students. 

 

 This research was conducted at KAHFI BBC Motivator 

School Bintaro, South Tangerang. With research subjects 6 KAHFI 

BBC Motivator School students. This type of thesis research is 
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qualitative research and action research. The data collection 

techniques used are observation, interview and documentation. In 

addition to conducting research, researchers also conduct counseling 

treatment through individual counseling with REBT therapy 

approaches in improving students' public speaking abilities. 

 This study shows that the conditions of students who did 

not take and did not pass the KAHFI BBC Motivator School public 

speaking program had several obstacles. Among them are fear, 

nervousness, blankness, shame, feeling worried and lack of 

confidence. The treatments performed in Individual Counseling with 

Rational Emotive Behavior Therapy (REBT) techniques are 

cognitive techniques, emotive techniques, imagery techniques and 

therapeutic change processes. 

 The results of applying Individual Counseling by using 

REBT techniques to students who have obstacles in public speaking 

slowly begin to show good and significant results where students are 

ready to take the exam and pass the public speaking exam of the 

KAHFI BBC Motivator School program. 
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