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ABSTRACT

Ratu Intan Patinti. 152301876. 2019. Investigating Students’ Anxiety in
Listening Comprehension, A Qualitative Research at Second Semester of
English Education Department of State Islamic University SMH Banten.

This research investigates the students’ anxiety in listening
comprehension, it is not only aimed to find out the students’ sources of
anxiety during participating listening activities, such as listening lesson or
listening test, but also aimed to find out the students’ own solution to
reduce their anxiety in listening. The respondents of this research are
students of second semester of English Education department of State
Islamic University SMH Banten. The method used in this research is
qualitative. Two instruments are wused in this research, open-ended
questionnaire used to find out the students’ sources of anxiety during
participating listening activities and personal interview used to find out
students own solutions to reduce their anxiety. From the findings, there are
many factors that make the students feel anxious in listening, the sources
of their anxiety are not only come from themselves, but also out of
themselves such, from lecture, speaker and environment. The students also
gave their suggestions of solutions in order to help them reduce their
anxiety during participating listening activities. Some solutions can be
done by themselves and some of those need help from the lectures. Take a
deep, more preparation, and try to make their brain focus to the material
are some solutions that they could do by themselves. Beside of that, they
though that they could more relax during participating listening activities
when the lecture or the speaker from tape recorder could speak slower and
more clear, then they can listen clearly and can understand the material that
explained. A good environment also would help them to lower their
anxiety, and these solutions needed a help from the lectures.

Keywords: Anxiety, Listening Comprehension.
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MOTTO

“Optimism is the faith that leads to achievement. Nothing can be done
without hope and confidence ”

(Hellen Keller, 1880-1968)
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