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ABSTRAK

Nama : Siti Qoimah, Nim : 201520056, judul Skripsi: Efektivitas Konseling
Kelompok dengan Teknik Self Management terhadap Perilaku Konsumtif
Online Shop. Program Studi Bimbingan Konseling Islam, Fakultas Dakwah,
Universitas Islam Negeri Sultan Maulana Hasanuddin Banten, tahun 2025 M/
1446 H. Penelitian ini dilatarbelakangi oleh meningkatnya perilaku konsumtif
online shop pada remaja tengah, khususnya di Kampung Cibiuk Masjid, Desa
Sukamampir, Kecamatan Binuang. Remaja berusia 15-18 tahun berada pada
fase perkembangan yang rentan terhadap pengaruh media sosial dan platform e-
commerce. Kemudahan akses berbelanja, promosi yang menarik, serta dorongan
emosional seringkali mendorong remaja melakukan pembelian secara impulsif
tanpa mempertimbangkan kebutuhan yang  sebenarnya. Apabila tidak
dikendalikan, perilaku konsumtif tersebut dapat berdampak negatif terhadap
kondisi psikologis, pengelolaan keuangan, serta pembentukan karakter remaja.
Penelitian ini bertujuan untuk mengetahui pengaruh konseling kelompok dengan
teknik self management terhadap perilaku konsumtif online shop pada remaja
tengah. Metode penelitian yang digunakan  adalah kuantitatif dengan
pendekatan eksperimen, menggunakan One — Group Pretest — Posttest Design.
Subjek penelitian berjumlah 8 remaja yang dipilih melalui teknik purposive
random sampling, dengan mempertimbangkan dengan kriteria tertentu sesuai
dengan tujuan penelitian. Instrumen pengumpulan data berupa angket skala
likert yang disusun berdasarkan aspek perilaku konsumtif online shop, meliputi
perilaku impulsif, pemborosan, pencari kesenangan, dan pencari kepuasan. Data
yang diperoleh dianalisis menggunakan uji Wilcoxon Signed Rank Test dengan
bantuan software SPSS versi 23.00. hasil analisis menunjukkan adanya
perbedaan yang signifikan antara skor pretest dan posttest dengan nilai
signifikansi 0,012 < 0,05. Hal ini menunjukkan bahwa konseling kelompok
dengan teknik self management memberikan pengaruh yang signifikan dalam
menurunkan perilaku konsumtif online shop pada remaja tengah. Berdasarkan
temuan tersebut, dapat disimpulkan bahwa penerapan teknik self management
dalam konseling kelompok efektif membantu remaja meningkatkan kemampuan
mengontrol diri, mengelola dorongan konsumtif, serta membuat keputusan
berbelanja secara lebih rasional. Penelitian ini diharapkan dapat menjadi rujukan
bagi guru bimbingan konseling, konselor, serta pihak terkait dalam upaya
pencegahan dan penanganan perilaku konsumtif pada remaja.

Kata kunci : Konseling Kelompok, Self Management, Perilaku Konsumtif,
Online Shop, Remaja Tengah.



ABSTRACT

Name : Siti Qoimah, Student ID : 201520056, Thesis Title :The Effect Of Group
Counseling Using Self-Management Techniqgue on Online Shopping
Consumptive Behavior. Islamic Guidance and Counseling Program, Fakulty of
Da’wabh, State Islamic University of Sultan Maulana Hasanuddin Banten, 2025
AD/ 1446 AH. This study is Motivated by the increasing prevalence of online
shopping consumptive behavior among middle adolescents, particularly in
Cibiuk Masjid Village, Sukamampir Village, Binuang District. Adolescents
aged 15-18 years are in a developmental stage that makes them highly
vulnerable to the influence of social media and e-commerce platforms. Easy
access to online shopping, attractive promotions, and emotional impulses often
encourage adolescents to make impulsive purchases without -carefully
considering their actual needs. If left uncontrolled, such consumptive behavior
may negatively affect adolescents’ psychological well-being, financial
management, and character development. The purpose of this study is to
examine the effect of group counseling using the self management technique on
reducing online shopping consumptive behavior among middle adolescent. This
research employed a quantitative experimental method with a One-Group
Pretest-Posttest. The participants consisted of 8 adolescents selected through
purposive random sampling based on specific criteria relevant to the research
objectives. Data were collected using a likert-scale questionnaire measuring
several aspect of consumptive behavior, including impulsiveness, wastefulness,
pleasure-seeking, and satisfaction-seeking. The collected data were analyzed
using the Wilcoxon Signed Rank Test with the assistance of SPSS version
23.00. The results revealed a significant difference between pretest and posttest
scores, with a significance value of 0,012 < 0,05. These findings indicate that
group counseling with the self-management technique is effective in reducing
online shopping consumptive behavior among middle adolescents. Based on the
result, it can be concluded that the implementation of self-management
techniques in group counseling helps adolescents develop better self-control,
manage consumptive urges, and make more rational and responsible shopping
decisions. The study id expected to contribute to the field of guidance and
counseling by providing practical insights for counselor, educators, and related
stakeholders in preventing and addressing consumptive behavior among
adolescents.

Keyword : Group Counseling, Self Management, Consumptive Behavior,
Online Shopping, Middle Adolescent.
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Motto

“Everyone has their own path, trust yours.”
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