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ABSTRAK

Nama: Egi Yudis Hermawan, NIM: 211340159, Judul Skripsi: Pengaruh
Bimbingan Kelompok Menggunakan Teknik Role Playing Terhadap Perilaku
Bullying Pada Santriwan Pondok Pesantren Al-Mubarok Kota Serang Banten,
Program Studi Bimbingan Konseling Islam, Fakultas Dakwah, Universitas Islam
Negeri SultanMaulana Hasanuddin Banten. Tahun 2025 M/1447 H.

Bullying merupakan salah satu permasalahan serius yang sering muncul di
lingkungan pendidikan, termasuk di pesantren yang seharusnya menjadi tempat
pembentukan karakter, moral, dan akhlak santri. Di Pondok Pesantren Al-
Mubarok Kota Serang Banten, fenomena bullying masih ditemukan dalam
berbagai bentuk, terutama perilaku verbal seperti mengejek, memanggil teman
dengan nama orang tua, serta tindakan nonverbal seperti menyembunyikan
barang milik santri lain. Penelitian ini bertujuan untuk menganalisis pengaruh
bimbingan kelompok menggunakan teknik role playing terhadap perilaku
bullying pada santriwan usia 16—18 tahun di Pondok Pesantren Al-Mubarok
Kota Serang Banten. Pendekatan yang digunakan adalah kuantitatif dengan
metode pre-eksperimental menggunakan desain omne group pretest—posttest.
Populasi penelitian berjumlah 30 santriwan, sedangkan sampel dipilih secara
purposive sebanyak 10 santriwan yang menunjukkan kecenderungan perilaku
Bullying berdasarkan hasil observasi guru BK. Instrumen yang digunakan
berupa angket perilaku bullying yang diisi sebelum dan sesudah intervensi,
disertai pengamatan langsung selama proses treatment. Intervensi dilakukan
melalui empat sesi bimbingan kelompok dengan topik-topik yang disesuaikan
dengan dinamika santri, seperti penguatan mental, dampak bullying, adab lisan,
serta pembelajaran nilai moral melalui refleksi pengalaman. Teknik role playing
digunakan untuk memberikan pengalaman langsung kepada santri dengan
melibatkan mereka dalam situasi simulatif sebagai pelaku, korban, dan
pengamat bullying sehingga mereka dapat merasakan dampak psikologis dan
sosial dari tindakan tersebut. Hasil penelitian menunjukkan adanya perubahan
signifikan pada perilaku bullying sebelum dan sesudah diberikan perlakuan.
Temuan ini memperlihatkan bahwa santri menjadi lebih sadar akan dampak
buruk bullying, menunjukkan peningkatan empati, serta lebih memahami
pentingnya menjaga adab dalam berkomunikasi. Role playing terbukti
membantu santri dalam memahami perspektif orang lain serta melatih
kemampuan pengendalian diri. Santri juga mampu menerapkan strategi positif
dalam menyelesaikan konflik kecil di lingkungan asrama. Penurunan perilaku
bullying terlihat dari berkurangnya perilaku verbal negatif, peningkatan
komunikasi yang lebih sopan, serta berkurangnya kecenderungan
mempermalukan teman sebaya.

Kata kunci: Bimbingan Kelompok, Teknik Role Playing, Perilaku Bullying,
Santriwan, Pesantren.

il



ABSTRACT

Name: Egi Yudis Hermawan, Student ID: 211340159, Thesis Title: The
Influence of Group Guidance Using Role Playing Technique on Bullying
Behavior Among Male Students at Al-Mubarok Islamic Boarding School, Serang
City, Study Program: Islamic Guidance and Counseling, Faculty: Da’wah,
Sultan Maulana Hasanuddin State Islamic University of Banten, Year: 2025 AD
/1447 AH.

Bullying is one of the serious issues that frequently arises within
educational environments, including Islamic boarding schools (pesantren),
which ideally serve as institutions for shaping students’ character, morals, and
ethics. At Pondok Pesantren Al-Mubarok, Serang City, Bullying behaviors are
still found in various forms, particularly verbal actions such as mocking, calling
peers by their parents’ names, as well as nonverbal actions such as hiding other
students’ belongings. This study aims to analyze the influence of group guidance
using the role-playing technique on Bullying behavior among male students
aged 16-18 at Pondok Pesantren Al-Mubarok, Serang City. The research
employed a quantitative approach with a pre-experimental method using a one-
group pretest—posttest design. The population consisted of 30 male students,
while the sample was purposively selected as many as 10 students who showed
tendencies of Bullying behavior based on observations from the school
counselor. The instrument used was a Bullying behavior questionnaire
administered before and after the intervention, supported by direct observation
during the treatment process. The intervention was carried out across four
group guidance sessions with topics tailored to students’ dynamics, such as
mental strengthening, the impact of Bullying, proper verbal etiquette, and moral
value learning through reflective activities. The role-playing technique was
applied to provide students with direct experiential learning by involving them
in simulated situations as perpetrators, victims, and bystanders of Bullying,
allowing them to experience the psychological and social effects of such actions.
The findings of the study indicate a significant change in Bullying behavior
before and after the treatment. The results show that students became more
aware of the harmful effects of Bullying, demonstrated increased empathy, and
gained a better understanding of the importance of maintaining proper manners
in communication. Role playing proved effective in helping students understand
others’ perspectives and improve their self-control skills. Students were also able
to apply positive strategies to resolve minor conflicts within the dormitory
environment. The decrease in Bullying behavior was evident through reduced
negative verbal actions, more polite communication, and a lower tendency to
humiliate peers.

Keywords: Group Guidance, Role Playing Technique, Bullying Behavior,
Male Students, Islamic Boarding School.
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