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ABSTRAK 

Nama: Muhammad Dwiky Gunawan, NIM: 201510031, Judul Skripsi: “Pola 

Komunikasi Intersersonal Orang Tua Dalam Meminimalisir Dampak 

Negatif Bermain Game Online Mobile Legends Di Kalangan Remaja” (Studi 

Kasus Warga Desa Cikasungka, Kecamatan Solear, Kabupaten Tangerang). 

Program Studi: Komunikasi dan Penyiaran Islam, Fakultas Dakwah Universitas 

Islam Negeri Sultan Maulana Hasanuddin Banten Tahun 2025 M/1446 H. 

Aktivitas bermain game online yang berlebihan dapat menimbulkan berbagai 

dampak negatif bagi remaja seperti kecanduan, bahasa kasar, kurangnya 

perhatian lingkungan sekitar serta gangguan kesehatan. Kondisi ini mendorong 

orangtua untuk membangun pola komunikasi yang tepat agar dapat 

meminimalisir dampak buruk dari penggunaan game online tersebut. 

Rumusan masalah pada penelitian ini bagaimana pola komunikasi 

interpersonal orang tua dengan remaja dalam meminimalisir dampak negatif 

bermain game online serta hambatan komunikasi yang dialami oleh orang tua 

dengan remaja.   

Metode yang digunakan adalah penelitian kualitatif dengan pendekatan 

deskriptif studi kasus. Informan terdiri dari enam orangtua sebagai informan 

utama dan enam remaja sebagai informan pendukung. Teknik pengumpulan 

data dilakukan melalui observasi, wawancara semi-terstruktur dan dokumentasi 

analisis data model Miles dan Huberman meliputi reduksi data, penyajian data 

dan penarikan kesimpulan. Teori interaksi simbolik George Herbert Mead 

digunakan untuk menganalisis pola komunikasi interpersonal 

Hasil penelitian penelitian terdapat tiga pola komunikasi dalam 

meminimalisir dampak negatif game online pada remaja yaitu pola komunikasi 

permisif, otoriter dan demokratis. Kemudian ditemukan tiga hambatan 

komunikasi seperti emosional tidak stabil, persepsi selektif dan perbedaan 

persepsi. 

Kata Kunci: Game Online,Pola Komunikasi, Komunikasi Interpersonal, 

Teori Interaksi Simbolik  
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ABSTRACT 

Name: Muhammad Dwiky Gunawan, NIM: 201510031, title of 

skripsi:“Parents’ Interpersonal Communication Patterns in Minimizing the 

Negative Impacts of Playing Mobile Legends Online Games Among 

Teenagers. A Case Study of Cikasungka Village Residents, Solear District, 

Tangerang Regency”. Major: Islamic Communication and broadcasting, 

dakwah faculty Islamic state university Sultan Maulana Hasanuddin Banten 

2025 AD/1446 Hijria. 

Excessive online gaming can have various negative effects on 

adolescents, such as addiction, foul language, lack of attention to their 

surroundings, and health problems. This situation encourages parents to 

establish appropriate communication patterns in order to minimise the adverse 

effects of online gaming. 

The research question in this study is how parents communicate with 

adolescents to minimise the negative effects of online gaming and what 

communication barriers parents experience with adolescents. 

The method used is qualitative research with a descriptive case study 

approach. The informants consisted of six parents as the main informants and 

six adolescents as supporting informants. Data collection techniques were 

carried out through observation, semi-structured interviews and documentation. 

Data analysis using the Miles and Huberman model included data reduction, 

data presentation and conclusion drawing. George Herbert Mead's symbolic 

interaction theory was used to analyse interpersonal communication patterns. 

The results of the study found three communication patterns in minimising the 

negative impact of online games on adolescents, namely permissive, 

authoritarian, and democratic communication patterns. Three communication 

barriers were also identified, namely emotional instability, selective perception, 

and differences in perception. 

 

Keywords: Online Games, Communication Patterns, Interpersonal 

Communication, Symbolic Interaction Theory 
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MOTTO 

 

 

 

“You don’t need fun, you need purpose” 
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