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ABSTRAK

Repka Fahrul Fauzih, NIM 211330006 Judul “Pola Komunikasi Forum
Kerukunan Umat Beragama Dalam Membangun Toleransi Antar Umat Beragama
Di Kota Tangerang “

Penelitian ini berjudul Pola Komunikasi Forum Kerukunan Umat
Beragama (FKUB) dalam Membangun Toleransi Antar Umat Beragama di Kota
Tangerang". Latar belakang penelitian ini didasarkan pada penting nya komunikasi
efektif dalam membangun hubungan harmonis ditengah keberagaman agama,
budaya, dan tradisi di Kota Tangerang. Penelitian ini bertujuan untuk mengetahui
pola komunikasi yang digunakan oleh Forum Kerukunan Umat Beragama (FKUB)
dalam membangun toleransi antar umat beragama di Kota Tangerang.

Penelitian ini meliputi: (1) Bagaimana Pola Komunikasi Forum Kerukunan
Umat Beragama (FKUB) dalam membangun Toleransi Antar Umat Beragama di
Kota Tangerang ? (2) Bagaimana Forum Kurukunan Umat Beragama ( FKUB )
dalam Menyi’arkan Toleransi Antar Umat Beragama di Kota Tangerang Melalui
Media Sosial ? (3) Bagaimana dampak dengan adanya Forum Kerukunan Umat
Beragama ( FKUB ) dalam membangun Toleransi Antar Umat Beragama di Kota
Tangerang ?. Penelitian ini menggunakan pendekatan kualitatif dengan metode
deskriptif. Data dikumpulkan melalui observasi, wawancara dan mendalam dengan
pengurus FKUB dan tokoh agama, serta dokumentasi. Analisis data dilakukan
secara interaktif melalui proses reduksi data, penyajian data, dan penarikan
kesimpulan.

Hasil penelitian menunjukkan bahwa FKUB Kota Tangerang menerapkan
pola komunikasi interpersonal, sirkuler, dan interaksional yang bersifat partisipatif,
terbuka, serta adaptif terhadap dinamika sosial masyarakat. FKUB juga
memanfaatkan media sosial sebagai sarana penyiaran nilai-nilai toleransi dan
dialog lintas agama. Dampak dari pola komunikasi ini adalah terciptanya ruang
dialog antarumat beragama, peningkatan kesadaran terhadap pentingnya toleransi,
serta pengurangan potensi konflik berbasis agama.

Kata kunci: Pola komunikasi, FKUB, toleransi, kerukunan umat
beragama, Kota Tangerang.



ABSTRACT

Repka Fahrul Fauzih, NIM 211330006 Title "*Communication Patterns
of the Forum for Religious Harmony in Fostering Interfaith Tolerance in
Tangerang City""

This study is titled “Communication Patterns of the Religious
Harmony Forum (FKUB) in Building Interfaith Tolerance in Tangerang
City”. The background of this study is based on the importance of effective
communication in building harmonious relationships amid religious,
cultural, and traditional diversity in Tangerang City. This study aims to
identify the communication patterns used by the Interfaith Harmony Forum
(FKUB) in building interfaith tolerance in Tangerang City.

The research questions in this study include: (1) What are the
communication patterns of the Interfaith Harmony Forum (FKUB) in
building interfaith tolerance in Tangerang City? (2) How does the Religious
Harmony Forum (FKUB) promote interfaith tolerance in Tangerang City
through social media? (3) What is the impact of the Religious Harmony
Forum (FKUB) in fostering interfaith tolerance in Tangerang City? This
study uses a qualitative approach with a descriptive method. Data was
collected through observation, in-depth interviews with FKUB
administrators and religious leaders, and documentation. Data analysis was
conducted interactively through data reduction, data presentation, and
conclusion drawing.

The results of the study indicate that the FKUB of Tangerang City
implements interpersonal, circular, and interactive communication patterns
that are participatory, open, and adaptive to the social dynamics of the
community. The FKUB also utilizes social media as a means of
disseminating values of tolerance and interfaith dialogue. The impact of
these communication patterns is the creation of spaces for interfaith
dialogue, increased awareness of the importance of tolerance, and a
reduction in the potential for religion-based conflicts.

Keywords: ~ Communication patterns, FKUB, tolerance, religious
harmony, Tangerang City.
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