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Assalamucalaikum Wr. Wh.

Salam silaturahmi kami sampaikan, semoga Bapak/Ibu dapat melaksanakan tugas dengan baik dan
sukses dalam menjalankan aktivitas keseharian, serta senantiasa dalam lindungan Allah SWT. Amin.

Selanjutnya, Berdasarkan Surat Keputusan Rektor Universitas Islam Negeri Sultan Maulana
Hasanuddin Banten Nomor: 026483 Tahun 2021 tentang pedoman Akademik, khususnya mengatur
mengenai penelitian sebagai tugas akhir perkuliahan, kami mengharapkan bantuan Bapak/Ibu untuk
memberikan data atau informasi dalam rangka penyusunan dan penulisan skripsi tersebut.

Adapun judul skripsi yang dimaksud adalah “Analisis Kualitas Pelayanan Publik Program BPJS
Keliling Terhadap Tingkat Kepuasan Peserta JKN Dengan Metode Customer Satisfaction Indeks
dan Service Quality” yang akan dibahas oleh:
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Jurusan : Asuransi Syariah
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Demikian surat ini dibuat untuk digunakan sebagaimana mestinya. Atas bantuan dan perhatian
Bapak/Ibu kami ucapkan terima kasih.

Wassalamu alaikum Wr. Wh.

Maskuroh
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Lampiran : satu berkas

Hal : Tanggapan Permohonan Data
Yth. Sri Astuti

Fakultas Ekonomi dan Bisnis Islam
UIN SMH Banten

di

Serang

Menindaklanjuti surat nomor 40/Un.17/F.V.J.3/PP.009/03/2024 oleh Dekan Fekultas
Ekonomi dan Bisnis Islam (FEB) UIN SMH Banten perihal permohonan data penelitian
Tugas Akhir Skripsi. Berkas lengkap diterima petugas informasi pada 25 Maret 2024,
bersama ini disampaikan hal-hal sebagai berikut:

1. Mahasiswi An. Sri Astuti Mahasiswi FEB UIN SMH Banten mengajukan permohonan
permintaan data;

2. Sehubungan dengan hal tersebut, pada prinsipnya kami menyetujui memberikan
permintaan data sebagaimana surat yang diajukan pemohon, yang dikatagorikan
informasi publik mengacu pada Peraturan Direksi BPJS Kesehatan tentang
Pedoman Keterbukaan Informasi Publik BPJS Kesehatan; (terlampir)

3. Data yang meliputi nama, alamat, tanggal lahir, NIK dan lainnya yang melekat
kepada individu tidak dapat diberikan sebagaimana diatur Undang-Undang
Keterbukaan Informasi Publik Nomor 14 Tahun 2008;

4. Pemohon informasi juga dapat mengakses informasi publik lainnya melalui website
resmi BPJS Kesehatan www.bpjs-kesehatan.go.id .

BPJS KESEHATAN CABANG SERANG

J\. Saleh Baimin, Kel. Cimuncang Kec. Serang Kota Serang Banten 42111
Telp. (0254) - 7911745

E-mail : ke-serang@bpjs-kesehatan.go.id

www.bpjs.kesehatan.go.id

Lampiran
No | Informasi yang diajukan Katagori Dasar
1 | Data Jumlah Peserta JKN Dapat
diberikan
2 | Tingkat Kepuasan Peserta Dapat

BPJS Keliling diberikan
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Kuesioner Penelitian
KUESIONER PENELITIAN

“ANALISIS KUALITAS PELAYANAN PUBLIK PROGRAM BPJS
KELILING TERHADAP TINGKAT KEPUASAN PESERTA JKN DENGAN
METODE CUSTOMER SATISFACTION INDEKS DAN SERVICE
QUALITY”

Assalamu’alaikum Wr.Wb

Bapak/Ibu yang saya hormati,

Saya selaku mahasiswa akhir Fakultas Ekonomi dan Bisnis Islam UIN Sultan
Maulana Hasanuddin Banten ingin mengadakan penelitian dengan judul “Analisis
Kualitas Pelayanan Publik Program BPJS Keliling Terhadap Tingkat Kepuasan
Peserta JKN dengan Metode Customer Satisfaction Indeks Dan Service Quality”.
Mengharapkan kesediaan Bapak/lbu untuk mengisi kuesioner ini seagai alat
pengambilan data dalam tugas akhir saya. Pertanyaan dalam kuesioner di ajukan
hanya untuk memperoleh data yang valid, bukan untuk kepentingan lain sehingga
Bapak/Ibu tidak perlu ragu untuk memberikan jawaban yang sebenarnya.

Petunjuk Pengisian :
Berilah tanda (V) atau (x) untuk setiap jawaban yang dianggap sesuai dengan yang
anda alami atau sesuai saat pelayanan BPJS Keliling berlangsung.

Skor | SkalaTingkatKepentingan Skor | Skala Tingkat Kepuasan
5 Sangat penting (SP) 5 Sangat Puas (SP)
4 | Penting (P) 4 | Puas (P)
3 Cukup Penting (CP) 3 Cukup Puas(CP)
2 Tidak Penting (TP) 2 Tidak Puas (TP)
1 Sangat Tidak Penting (STP) 1 Sangat Tidak Puas (STP)

Profil Responden :
1. Nama
2. Jenis Kelamin :
a) Pria
b) Wanita
3. Umur
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No.

ATRIBUT/PERTANYAAN

KEPENTINGAN

KEPUASAN

1|2 \3 \4 \5

1\2\3\4\5

Bukti Fisik (Tangibles)

1 Lokasi pelayanan strategis

2 Tempat pelayanan
bersih,nyaman,dan luas

3 Lahan parkir memadai

4 Penampilan karyawan

(rapi,sopan,seragam,formal)

Kehandalan (Reliability)

5 Pelayanan cepat

6 Karyawan memiliki
pengetahuan yang luas

7 Jam pelayanan tepat waktu
atau sesuai jadwal

8 Pegawai bertanggung jawab

penuh selama pelayanan

Daya Tanggap (Responsiveness)

9 Lama waktu untuk mengantri

10 | Cepat merespon peserta

11 | Kemampuan untuk
berkomunikasi

12 | Kesiapan membantu peserta

Jaminan (Assurance)

13 | Kerahasiaan data peserta
terjaga dengan baik

14 | Mampu memberikan
kepercayaan

15 | Perusahaan memiliki citra
yang positif

16 | Peserta merasa aman saat
melakukan pelayanan
berlangsung

Empati (Emphaty)

17 | Kemudahan memperoleh
informasi

18 | Tanggap terhadap saran dan
keluhan

19 | Pelayanan tidak
membedakan status

20 | Pegawai dapat

berkomunikasi dengan baik




Data Kepesertaan JKN (30 Desember 2023)
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DATIII JUMLAH PENDUDUK JUMLAH PESERTA %
APBD APBN BP PN BP SWASTA PBPU PPU BU PPUPN | Grand Total
KAB. LEBAK 1,478,666 231,877 859,295 15,297 1,800 110,967 132,587 62,683 | 1,414,506 95.66%
KAB. PANDEGLANG 1,386,498 247,626 716,267 16,980 843 82,707 127,607 68,409 | 1,260,439 90.91%
KAB. SERANG 1,711,653 280,249 428,043 11,934 3,242 208,116 474,474 46,631 | 1,452,689 84.87%
KAB. TANGERANG 3,273,321 510,819 | 1,086,286 23,395 5,932 547,288 | 1,026,821 103,747 | 3,304,288 100.95%
KOTA CILEGON 461,013 101,789 74,729 3,246 6,621 78,020 168,921 29,331 462,657 100.36%
KOTA SERANG 724,552 162,577 195,690 13,221 2,356 97,598 169,750 74,034 715,226 98.71%
KOTA TANGERANG 1,891,942 414,546 436,277 38,729 3,832 260,091 644,020 115,543 | 1,913,038 101.12%
KOTA TANGERANG SELATAN 1,394,015 341,439 141,714 30,673 4,511 343,511 452,900 88,071 | 1,402,819 100.63%
Grand Total 12,321,660 2,290,922 | 3,938,301 153,475 29,137 | 1,728,298 | 3,197,080 588,449 | 11,925,662 96.79%
KC SERANG 9,742,080 1,685,117 3,526,168 106,335 15,649 1,209,169 2,405,509 397,013 9,344,960 95.92%
Data Kepesertaan JKN yang aktif (30 Desember 2023)
DATIII MLAH PENDU JUMLAH PESERTA %
APBD APBN BP PN BP SWASTA |PBPU PPU BU PPU PN Grand Total

KAB. LEBAK 1,478,666 202,232 683,969 13,791 1,394 41,466 97,781 59,302 | 1,099,935 74.39%
KAB. PANDEGLANG 1,386,498 189,662 522,810 15,033 637 29,419 85,387 63,618 906,566 65.39%
KAB. SERANG 1,711,653 226,886 338,530 10,620 2,695 79,665 349,995 44,198 | 1,052,589 61.50%
KAB. TANGERANG 3,273,321 474,837 812,494 20,994 2,714 272,985 855,591 96,728 | 2,536,343 77.49%
KOTA CILEGON 461,013 88,591 59,632 2,971 5,916 40,389 142,736 28,505 368,740 79.98%
KOTA SERANG 724,552 85,958 163,642 11,995 2,069 43,821 130,512 71,248 509,245 70.28%
KOTA TANGERANG 1,891,942 393,821 391,923 35,720 3,046 167,145 547,773 110,471 | 1,649,899 87.21%
KOTA TANGERANG SELATAN 1,394,015 270,884 131,932 28,545 3,629 197,015 380,755 83,528 | 1,096,288 78.64%
Grand Total 12,321,660 | 1,932,871 | 3,104,932 139,669 22,100 871,905 | 2,590,530 557,598 | 9,219,605 74.82%
KC SERANG 7,193,311 1,098,559 2,100,874 87,159 9,841 361,516 1,211,448 348,837 5,218,234 72.54%




Laporan Survey Kepuasan Pelayanan BPJS Keliling 2023

Saran/Masukkan Peserta Terhadap Pelayanan BPJS Keliling

JUMLA Pelayanan BPJS Keliling
TANGGAL H Jumlah 1 2 3 4 5, dst
No PELAKSANAAN RESPO Sﬁggit Tidak | Kurang | Cukup | | sangat Narasik| o INarasik| = INarasik| ) o |Narasik| ) oo INarasik|
NDEN BIES Puas Puas Puas Puas | alimat alimat alimat alimat alimat
Sangar
1 12/1/2023 8 3 5 Bermanfa
at 3 Cukup 2
Sangat
2 12/12/2023 12 2 10 Memuas Memban
kan 7 tu 3
3 12/12/2023 14 5 9
4 12/13/2023 4 1 3
5 12/13/2023 7 3 4
Pelayan
an
6 12/14/2023 21 5 16 Sangat Pelayan
Ramah 5|an Cepat 3|
7 12/15/2023 25 4 21
8 12/18/2023 18 1 7 10
9 12/18/2023 38 2 16 20
10 12/19/2023 13 13
11 12/19/2023 12 12
12 12/20/2023 10 1 9 Pelayan
an Cepat 3
13 12/20/2023 11 6 5
14 12/21/2023 12 9 3
15 12/21/2023 33 6 27 |BAK 7|Cukup 1
16 12/22/2023 13 13
17 12/22/2023 15 1 14
18 12/27/2023 29 2 27
Sangat
19 12/27/2023 22 4 18 memban
Mantab 3|tu 2
20 12/28/2023 16 3 13
21 12/28/2023 14 2 12
22 12/28/2023 3 3
23 12/29/2023 21 6 15
24 12/29/2023 4 4
TOTAL 375 0 0 0 4 85 286 28 11 0 0 0
Prosentase 0% 0% 0% 1% 23% 76%
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Tabulasi Data Kuesioner Tingkat Kepentingan
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Tabulasi Data Kuesioner Tingkat Harapan

TOTAL(Y)

E4

Al A2 A3 A4 E1 E2

R4

KENYATAAN/KEPUASAN (PERFORMANCE)

slolelolwlwlwlwlalels

10

14

18

20

2

29
30

34

38
39

42

43

45

6

49

50

54

58
59




Hasil Pengolahan Data Menggunakan SPSS

Uji Validitas Tingkat Kepentingan

1. Dimensi Bukti Fisik (Tangibles)

Correlations

T T2 T3 T4 TOTAL
T Pearson Carrelation 1 207" 506 483" 684"
Sig. (2-tailed) 003 <001 <001 <001
N 100 100 100 100 100
T2 Pearson Correlation 297" 1 531 627" 814"
Sig. (2-tailed) 003 <001 <001 <00
N 100 100 100 100 100
T3 Pearson Carrelation 596 537" 1 &77 807"
Sig. (2-tailed) =001 <001 <001 <001
N 100 100 100 100 100
T4 Pearson Correlation 483" 627" 577 1 a74”
Sig. (2-tailed) =001 <001 =001 <001
N 100 100 100 100 100
TOTAL  Pearson Correlation T 814" 807" a7 1
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
** Correlation is significant atthe 0.01 level (2-tailed).
2. Dimensi Kehandalan (Reliability)
Correlations
RL1 RL2 RL3 RL4 TOTAL
RL1 Pearson Correlation 1 689 174 350" 747
Sig. (2-tailed) <001 084 <001 <001
N 100 100 100 100 100
RL2 Pearson Correlation 689 1 222 315" 748"
Sig. (2-tailed) <001 026 001 <.001
N 100 100 100 100 100
RL3 Pearson Correlation 74 222 1 717 692"
Sig. (2-tailed) 084 026 <001 <.001
N 100 100 100 100 100
RL4 Pearson Correlation 350" 315 7117 1 798"
Sig. (2-tailed) <001 001 <001 <001
N 100 100 100 100 100
TOTAL  Pearson Correlation 747" Fa8" 692" 798" 1
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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3. Dimensi Daya Tanggap (Responsiveness)

Correlations

R1 R2 R3 R4 TOTAL
R1 Pearson Carrelation 1 4727 310" 505" 801"
Sig. (2-tailed) <001 002 <001 <001
N 100 100 100 100 100
R2 Pearson Correlation 472" 1 5047 439" 709"
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
R3 Pearson Carrelation 3107 5047 1 404" 625"
Sig. (2-tailed) 002 <001 =001 <001
N 100 100 100 100 100
R4 Pearson Gorrelation 905" 439" 404" 1 9147
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
TOTAL  Pearson Correlation o017 708" 625" 914" 1
Sig. (2-tailed) <001 <001 <001 =001
N 100 100 100 100 100
= Gorrelation is significant atthe 0.01 level (2-tailed)
4. Dimensi Jaminan (Assurance)
Correlations
Al A2 A3 Ad TOTAL
Al Pearson Carrelation 1 766 -009  1.0007 028"
Sig. (2-tailed) <001 931 000 <001
N 100 100 100 100 100
A2 Pearson Carrelation 766 1 - 054 766 828"
Sig. (2-tailed) <001 597 <001 <001
N 100 100 100 100 100
A3 Pearson Carrelation -.009 - 054 1 -.009 3127
Sig. (2-tailed) 931 597 931 002
N 100 100 100 100 100
Ad Pearson Correlation  1.000 766 -.009 1 025"
Sig. (2-tailed) 000 <001 931 <001
N 100 100 100 100 100
TOTAL  Pearson Correlation 825" 828" 3127 825" 1
Sig. (2-tailed) <001 <001 002 <001
il 100 100 100 100 100
** Correlation is significant at the 0.01 level (2-tailed).
5. Dimensi Empati (Emphaty)
Correlations
E1 E2 E3 E4 TOTAL
E1 Pearson Carrelation 1 828" 800" 7577 914"
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
E2 Pearson Carrelation 828" 1 7917 815" 827"
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
E3 Pearson Carrelation 800" 791" 1 853”7 532"
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
E4 Pearson Carrelation 757 815" 853" 1 827"
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
TOTAL  Pearson Correlation 814" 927" 8327 027" 1
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100

** Caorrelationis significant atthe 0.01 level (2-tailed).
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Uji Validitas Tingkat Harapan

1. Dimensi Bukti Fisik (Tangibles)

Correlations

117

T T2 T3 T4 TOTAL
T1 Pearson Correlation 1 3847 ar” 4517 736
Sig. (2-tailed) <.001 <.001 <001 <001
M 100 100 100 100 100
T2 Pearson Correlation ae4” 1 487" 471" T67
Sig. (2-tailed) <.001 <.001 <001 <001
M 100 100 100 100 100
T3 Pearson Correlation ar2” 487" 1 376 755
Sig. (2-tailed) <.001 <.001 <001 <001
M 100 100 100 100 100
T4 Pearson Correlation 4517 4717 376 1 755
Sig. (2-tailed) <.001 <.001 <.001 <001
M 100 100 100 100 100
TOTAL  Pearson Correlation 736" 767 758" 758" 1
Sig. (2-tailed) <001 <.001 <001 <001
M 100 100 100 100 100
** Correlation is significant atthe 0.01 level (2-tailed).
2. Dimensi Kehandalan (Reliability)
Correlations
RL1 RL2 RL3 RL4 TOTAL
RL1 Pearson Correlation 1 491" A77 103 690”
Sig. (2-tailed) <.001 079 307 <.001
N 100 100 100 100 100
RL2 Pearson Correlation 4917 1 382”7 496" 833"
Sig. (2-tailed) <001 <001 <.001 <.001
N 100 100 100 100 100
RL3 Pearson Correlation ATT 3e2” 1 3427 646"
Sig. (2-tailed) 079 <.001 <001 <.001
N 100 100 100 100 100
RL4 Pearson Correlation 103 496" 3427 1 647
Sig. (2-tailed) 307 <.001 <.001 <.001
N 100 100 100 100 100
TOTAL  Pearson Gorrelation 690" 833" B4 647" 1
Sig. (2-tailed) <001 <.001 <001 <.001
N 100 100 100 100 100

** Correlation is significant at the 0.01 level (2-tailed).



3. Dimensi Daya Tanggap (Responsiveness)

Correlations

R1 R2 R3 R4 TOTAL
R1 Pearson Corelation 1 333" 525" 4487 733”7
Sig. (2-tailed) <001 <001 <001 <001
il 100 100 100 100 100
R2 Pearson Corelation 3337 1 E147 608 775"
Sig, (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
R3 Pearson Correlation 525" 5147 1 5397 8207
Sig, (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
R4 Pearson Correlation 449" 5097 539 1 8137
Sig, (2-tailed) =001 <001 <001 <001
N 100 100 100 100 100
TOTAL  Pearson Correlation 7337 775" 829" 813" 1
Sig, (2-failed) =001 <001 <001 <001
N 100 100 100 100 100
= Correlation Is significant at the 0.01 level (2-tailed)
4. Dimensi Jaminan (Assurance)
Correlations
Al A2 A3 AL TOTAL
Al Pearson Correlation 1 7147 6127 598" 83T
Sig. (2-tailzd) <001 =001 <001 <001
N 100 100 100 100 100
Az Pearsan Correlation 7147 1 769" T1” a7
Sig. (2-tailzd) <001 =001 <001 <001
N 100 100 100 100 100
A3 Pearson Correlation 6127 769" 1 695" EEI
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
Ad Pearson Correlation 598" a1 695 1 859
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
TOTAL  Pearson Correlation 837 a7 880" 858" 1
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
** Correlation is significant at the 0.01 level (2-tailed).
5. Dimensi Empati (Emphaty)
Correlations
E1 E2 E3 E4 TOTAL
E1 Pearson Correlation 1 619" 627" 5847 EET
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
E2 Pearson Correlation 6197 1 597" 477" Bis
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
E3 Pearson Correlation 627" 597 1 7017 878"
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
E4 Pearson Correlation 5847 4777 701”7 1 8217
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100
TOTAL  Pearson Correlation 8347 815" arg” 8217 1
Sig. (2-tailed) <001 <001 <001 <001
N 100 100 100 100 100

** Correlation is significant atthe 0.01 level (2-tailed).
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Uji Reabilitas Tingkat Kepentingan/Persepsi
1. Dimensi Bukti Fisik (Tangibles)

Case Processing Summary

! %
Cases Valid 100 100.0
Excluded?® 0 0
Total 100 100.0

a. Listwise deletion based an all
variables inthe procedure.

Reliability Statistics

Cronbach's
Alpha [ of tems
J98 4
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Yariance if [tem-Taotal Alpha if ltem
[term Deleted [term Deleted Correlation Deleted
T1 13.0000 33584 A158 788
T2 13.3600 2,485 06 Jh2
T3 13.0200 3151 E93 T26
T4 13.4200 2226 J10 693

2. Dimensi Kehandalan (Reliability)

Case Processing Summary

[ %
Cases Valid 100 100.0
Excluded® 0 0
Total 100 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha M oof ltems

737 4




Item-Total Statistics
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Scale Corrected Cronbach's
Scale Mean if Wariance if [tem-Taotal Alpha if ltem
[tern Deleted [tern Deleted Correlation Deleted
FL1 12.89 2.240 523 680
RL2 1278 2.254 530 BTG
RL3 12.64 2.475 A73 707
L4 1278 2.052 540 639
3. Dimensi Daya Tanggap (Responsiveness)
Case Processing Summary
M %
Cases Valid 100 100.0
Excluded?® 0 0
Total 100 100.0
a. Listwise deletion based on all
variables inthe procedure.
Reliability Statistics
Cronbach's
Alpha [ of tems
.B06 4
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if ~ Scale Variance Total Alpha if Item
Item Deleted if tem Deleted Correlation Deleted
R1 11.96 2.968 772 .679
R2 11.52 4.515 .544 .796
R3 11.49 4.879 .449 .830
R4 12.01 2.939 .802 .659




4. Dimensi Jaminan (Assurance)

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded® 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.736 4

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if ~ Scale Variance Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Al 13.57 1.379 .838 476
A2 13.50 1.626 .666 .598
A3 13.39 2.564 -.024 .943
A4 13.57 1.379 .838 476

5. Dimensi Empati (Emphaty)

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's
Alpha N of Items
.944 4
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if ~ Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
El 14.20 2.364 .847 .932
E2 14.16 2.378 .871 .924
E3 14.16 2.318 .876 .922
E4 14.15 2.290 .866 .926

Uji Reliabilitas Tingkat Kepuasan/ Harapan
1. Bukti Fisik (Tangibles)

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded® 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
744 4
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if ~ Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
T1 12.63 3.205 .506 .703
T2 12.71 3.218 .578 .664
T3 12.77 3.068 .519 .697
T4 12.86 3.213 .552 .678




2. Kehandalan (Reliability)

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded® 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

.648 4

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if ~ Scale Variance Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
RL1 12.86 3.273 .332 .673
RL2 12.57 3.096 671 413
RL3 12.52 3.787 .381 611
RL4 12.63 3.811 .390 .605

3. Daya tanggap (Responsiveness)

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded® 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

.795 4
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Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if ~ Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
R1 12.27 1.573 .522 .785
R2 12.39 1.513 .590 752
R3 12.43 1.359 .657 .718
R4 12.35 1.503 .665 .718
4. Jaminan (Assurance)
Case Processing Summary
N %
Cases Valid 100 100.0
Excluded® 0 .0
Total 100 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.896 4
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if = Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Al 12.67 1.880 711 .888
A2 12.70 1.687 .840 .839
A3 12.68 1.816 .783 .862
A4 12.71 1.844 .748 .874




5. Empati (Emphaty)

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded® 0 .0
Total 100 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.855 4

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if ~ Scale Variance Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
E1l 12.27 1.997 .716 .811
E2 12.31 1.852 .647 .840
E3 12.20 1.758 762 787
E4 12.12 1.945 .680 .823

Uji Normalitas

e Uji Normalitas P-P Plot

MNormal P-P Plot of Regression Standardized Residual

Dependent Variable: Kepuasan
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¢ Uji Kolmogrov-Smirnov

One-Sample Kolmogorov-Smirnov Test

Unstandardized
Resid ual
N Mean 100
Normal Parametersa? Std. Deviation .0000000
Most Extreme Differences Absolute 6.03852193
Positive .081
Negative -.067
Test Statistic .081
Asymp. Sig. (2-tailed)® 102
Monte Carlo Sig. (2-tailed)d Sig. 102
99% Confidence Interval Lower Bound .094
Upper Bound 110

Uji Multikolinearitas

[Coefficients?

[Collinearity Statistics
IModel Tolerance [VIF
1 Kepentingan  ]1.000 1.000

Hasil Koefisien Regresi Sederhana

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
59.133 9.161 6.455 .000
.280 .105 .261 2.671 .009

a. Dependent Variable: Kepuasan

UujiT
Coefficients®
Standardized
U nstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 59.133 9.161 6.455 .000
Total Kepentingan (X) 280 105 261 2671 .009




Koefisien Determinasi (R?)

Model Summary

Adjusted R Sid. Error of the
Model R R Square Square Estimate
1 2618 068 058 6.069

a. Predictors: (Constant), Total Kepentingan (X)
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Tabel r
Tabel r untuk df = 51 - 100

Tingkat signifikansi untuk uji satu arah
i 00s| 0025| o001| o0.005] o0.0005

Tingkat signifikansi untuk uji dua arah
0.1 0.05 0.02 0.01 0.001
s1| 02084 02706 | 03188 | 03509 | 04393
52| 02262| 02681 | 03158| 03477 | 04354
s3| 02241 02656 03129| 03445 04317
sa| 02221 02632 03102] 03415 04280
55| 02201 02609 03074 | 03385 04244
s6| 02181 0258 | 03048 | 03357 04210
57| 02162 02564 | 03022| 03328 04176
s8| 02144| 02542| 02997 | 03301 04143
59| 02126] 02521 02972] 03274 04110
60| 02108 02500 02048 | 03248 0.4079
61| 02091 02480 | 02025| 03223| 04048
62| 02075| 02461 02902 03198 04018
63| 02058 02441 | 02880 | 03173 03988
64| 02042 02423 02858| 03150 03959
65| 02027 02404 | 02837 | 03126| 0.3931
66| 02012] 02387| 02816] 03104 03903
67| 01997 02369 02796 | 03081 0.3876
68| 01982 02352| 02776 | 03060 | 0.3850
69| 01968 02335| 02756 | 03038 | 03823
70| 01954 02319 02737 03017 ] 03798
71| 01940 02303| 02718 02997 | 03773
72| 01927 02287 02700 02977 | 03748
73| 01914| 02272 02682 | 02957 03724
74| 01901 02257 02664| 02938 03701
75 | 01888 | 02242 02647 | 02919 03678
76| 0.1876| 02227 02630| 02900 | 03655
77| 04864 02213] 02613 02882 ] 03633
78 | 01852 02199 | 02597 | 02864 03611
79| 0.1841| 02185 02581 | 02847 03589
80| 01829 02172 02565 | 02830 03568
81| 0.1818| 02159 | 02550 | 02813 | 03547
82| 01807 02146 02535| 02796 03527
83| 01796] 02133 02520 02780 03507
84| 01786 02120 02505 | 02764 | 03487
85| 01775 02108 02491 | 02748 03468
86| 0.1765| 02096 | 02477 02732 03449
87| 01755| 02084 | 02463 | 02717| 03430
88| 01745 02072 02449 02702 03412
89| 01735 02061 | 02435 | 02687 03393
90| 01726 02050 | 02422 02673 03375
91| 01716] 02039 02409 | 02659  0.3358
92| 01707 02028 | 02396 | 02645| 03341
93| 01698 02017 02384 | 02631 03323
94| 0.1689| 02006 | 02371| 02617 03307
95| 0.1680| 01996 | 02359 | 02604 03290
96| 0.1671| 01986 | 02347 02591 0.3274
97| 0.663| 0.1975| 02335| 02578 | 03258
98 | 0.1654| 01966 02324 | 02565 03242
99 | 0.646| 0.1956| 02312 02552 03226
100| 0.1638| 01946 | 02301 02540 | 03211
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Bukti Foto Kegiatan BPJS Keliling di Bulan April-Mei 2024

¢ Kelurahan Curug Manis, Kec. Curug Kota Serang -Banten

e Kel. Cilaku, Kec. Curug Kota Serang-Banten
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¢ Kelurahan Sukajaya, Kec. Curug Kota Serang-Banten
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¢ Kelurahan Sukalaksana, Kec.Curug Kota Serang-Banten




