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ABSTRAK

Nama: Puput Sri Padilah, NIM: 201510102, Judul Skripsi: “Peran
Komunikasi dan Perubahan Sosial Komunitas Penyanyi Jalanan (KPJ) dalam
Kepedulian Sosial Masyarakat di Kota Serang (Studi Deskriptif KPJ Terminal
Pakupatan Serang)”, Jurusan: Komunikasi dan Penyiaran Islam, Fakultas Dakwah
Universitas Islam Negeri Sultan Maulana Hasanuddin Banten tahun 2024 M/1446
H.

Komunitas Penyanyi Jalanan (KPJ) merupakan bentuk suatu komunitas

yang mampu menciptakan komunikasi yang efektif dan perubahan sosial yang
positif terhadap masyarakat. Melalui permasalahan yang terjadi pada penyanyi
jalanan di Kota Serang, dari kurangnya kesadaran dan kepedulian di masyaraka t
terhadap kondisi anak jalanan, kurangnya lapangan pekerjaan dan adanya eksploitasi
orang tua terhadap anak. Sehingga komunitas penyanyi jalanan mampu merubah
pandangan negatif masyarakat terhadap komunitas penyanyi jalanan di Kota Serang
melalui bentuk kepedulian sosial.

Berdasarkan latar belakang diatas, maka rumusan masalah dalam penelitian
ini adalah: 1) Bagaimana Peran Komunikasi dan Perubahan Sosial Komunitas
Penyanyi Jalanan terhadap Masyarakat Kota Serang? 2) Apa Saja Hambatan dan
Tantangan dalam Upaya Melakukan Kepedulian Sosial yang dilakukan Komunitas
Penyanyi Jalanan Kota Serang?

Metode yang digunakan dalam penelitian ini adalah metode kualitatif
deskriptif yang berfokus pada fenomena atau permasalahan yang terjadi. Teknik
pengumpulan data yang digunakan yaitu: observasi, wawancara, dokumentasi dan
analisis data.

Berdasarkan penelitian yang telah dilakukan dapat disimpulkan: 1) Peran
komunikasi dan perubahan sosial komunitas penyanyi jalanan diantaranya
penampilan komunitas penyanyi jalanan sebagai hiburan, perekat sosial antara
komunitas penyanyi jalanan dan masyarakat Kota Serang, penghubung
penggalangan dana dan bantuan antara komunitas dan masyarakat, pendidikan
melalui program sekolah jalanan, dan pengenalan masalah sosial komunitas
penyanyi jalanan terhadap masyarakat. 2) Terdapat hambatan dalam upaya
melakukan kepedulian sosial diantaranya keterbatasan sumber daya finansial dan
pergeseran proritas hidup. Serta tantangan komunitas penyanyi jalanan dalam upaya
melakukan kepedulian sosial diantaranya, kurangnya akses pendidikan dan
informasi, sulitnya permohonan perizinan tempat acara dan pandangan negatif serta
ketidaktahuan masyarakat terhadap komunitas penyanyi jalanan (KPJ).

Kata Kunci: Komunikasi, Perubahan Sosial, Komunitas Penyanyi Jalanan,
Kepedulian Sosial



ABSTRACT
Name: Puput Sri Padilah, Student ID: 201510102, Thesis Title: "The Role of
Communication and Social Change of Street Singer Community (KP.J) in Social
Awareness of Society in Serang City” (Descriptive Study of KPJ at Pakupat an
Terminal Serang), Department: Communication and Islamic Broadcasting, Faculty
of Da'wah, Sultan Maulana Hasanuddin State Islamic University of Banten, 2024
M/1446 H.

The Street Singer Community (KPJ) is a type of organization that can create
effective communication and positive social change within the community. The
issues faced by street singers in Serang City include a lack of public awareness and
concern for the conditions of street children, limited job opportunities, and parental
exploitation of children. As a result, the street singer community has been able to
shift negative perceptions of street singers in Serang City through social awareness

efforts.

Based on the above background, the research questions in this study are: 1)
What is the role of communication and social change of the Street Singer
Community in relation to the people of Serang City? 2) What are the obstacles and
challenges in the social awareness efforts carried out by the Street Singer
Community in Serang City?

The methodology used in this study is descriptive qualitative, focusing on the
phenomena or issues at hand. Data collection techniques include observation,
interviews, documentation, and data analysis.

The research findings can be summarized as follows: 1) The roles of
communication and social change within the street singer community include: their
performance as entertainment, serving as a social glue between the street singer
community and the people of Serang City, acting as intermediaries for fundraising
and aid between the community and the public, providing education through street
school programs, and raising awareness of social issues related to the street singer
community. 2) Obstacles to social awareness efforts include limitations in financial
resources and shifts in life priorities. Challenges faced by the street singer
community in their social awareness efforts include limited access to education and
information, difficulties in obtaining event permits, and negative perceptions and
lack of understanding from the public regarding the street singer community (KP.J)

Keywords: Communication, Social Change, Street Singer Community,
Social Awareness
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