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ABSTRACT

Nurhayati. 171230061.2021. Exploring The Use Of WhatsApp Group as A
Media in Learning English. (A Qualitative Descriptive Research in the academic
year of 2020/2021 Class XI SMAN 1 Pabuaran)

This research aims to explore and describe the use of WhatsApp group as a media
in learning English in the academic year 2020/2021 at SMAN 1 Pabuaran. This
research applied qualitative descriptive research. Participant of this research are
the teachers and some of the students in class XI. Instrument of data collection are
used interview and questionnaire. The result of this research are WhatsApp is not
application specially design for learning but as easier application which have good
features which can be applied for teaching learning activity. As an application,

WhatsApp also has its own advantages and disadvantages.

Keywords: WhatsApp, Advantages, Disadvantages.
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