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ABSTRAK

Nama: Eneng Suhartini, Nim: 191520183, Judul Skripsi: Layanan Informasi

Terhadap Pola Asuh Orang Tua Yang Memiliki Anak Berkebutuhan Khusus di
Desa Ciburial Kecamatan Cimanggu Kabupaten Pandeglang. Program Studi
Bimbingan dan Konseling Islam, Fakultas Dakwah Universitas Islam Negeri Sultan
Maulana Hasanuddin Banten 2024 M/1445 H.
Orang tua yang memiliki anak berkebutuhan khusus akan sering mengalami gangguan
stres dalam mengurus anak tersebut, hal ini dikarenakan mengalami tuntutan
pengasuhan tambahan, menghabiskan banyak waktu serta perhatian yang lebih besar,
sebagai orang tua diwajibkan untuk memberikan pola asuh terbaik. Rumusan masalah
penelitian ini adalah: 1) Bagaimana pola asuh orang tua terhadap anak berkebutuhan
khusus di Desa Ciburial Cimanggu Pandeglang? 2) Apakah layanan informasi dapat
membantu pola asuh orang tua terhadap anak berkebutuhan khusus di Desa Ciburial
Cimanggu Pandeglang? 3) Bagaimana hambatan dan dukungan pola asuh orang tua
terhadap anak berkebutuhan khusus di Desa Ciburial Cimanggu Pandeglang? Penelitian
ini bertujuan untuk: 1) Mengetahui pola asuh orang tua terhadap anak berkebutuhan
khusus di Desa Ciburial Cimanggu Pandeglang. 2) Memberikan layanan informasi
pada pola asuh orang tua terhadap anak berkebutuhan khusus di Desa Ciburial
Cimanggu Pandeglang. 3) Menjelaskan hasil layanan informasi terhadap pola asuh
orang tua terhadap anak berkebutuhan khusus di Desa Ciburial Kecamatan Cimanggu
Kabupaten Pandeglang. Metode penelitian yang digunakan adalah penelitian deskriptif
kualitatif. Responden sebanyak 6 orang tua yang memiliki anak berkebutuhan khusus
di Desa Ciburial. Teknik pengumpulan data menggunakan observasi, wawancara dan
dokumentasi, analisis data dilakukan dengan cara mereduksi data, penyajian data dan
penarikan kesimpulan dan verifikasi. Kesimpulan: 1) Pola asuh orang tua terhadap
anak berkebutuhan khusus diberikan dengan pola asuh otoriter dan pemisif, hal tersebut
ditandai dengan sering memarahi anak dan menelantarkannya; 2) Pelaksanaan layanan
informasi dilakukan dengan perencanaan, pelaksanaan, evaluasi, analisis hasil evaluasi,
tindak lanjut dan menyusun laporan. Jenis layanan informasi yang diberikan yaitu
sosial pribadi metode ceramah dengan format kelompok yang terbagi menjadi 2
kelompok, layanan informasi dilaksanakan dalam 5 kali pertemuan, dimulai dari bulan
Oktober sampai Desember 2023; 3) Hasil layanan informasi terhadap pola asuh orang
tua terhadap anak berkebutuhan khusus di Desa Ciburial Kecamatan Cimanggu
Kabupaten Pandeglang membawa perubahan persepsi pada orang tua yang lebih bisa
mengontrol dirinya agar tidak mudah marah pada anaknya dan bekerjasama dengan
anggota keluarga yang lain untuk sama-sama mengasuh anaknya, meskipun kadang
orang tua masih kesulitan berkomunikasi dengan anaknya dan masih sering mengamuk
yang membuat orang tua merasa lelah secara fisik maupun emosional, oleh sebab itu
orang tua sesekali membiarkannya atau dengan tanpa sadar memukulinya.

Kata kunci: Layanan Informasi Sosial, Pola Asuh Demokratis, Anak Berkebutuhan
Khusus.



ABSTRACT

Name: Eneng Suhartini, ID Number: 191520183, Thesis Title:

Information Services for Parenting Patterns of Parents Who Have Children with
Special Needs in Ciburial Village, Cimanggu District, Pandeglang Regency. Islamic
Guidance and Counseling Study Program, Faculty of Da'wah, Sultan Maulana
Hasanuddin State Islamic University, Banten 2024 M/1445 H.
Parents who have children with special needs will often experience stress when
taking care of these children. This is due to experiencing additional caregiving
demands, consuming a lot of time and greater attention. However, as parents, you are
obliged to provide the best parenting style. The problem formulation in this research
are: 1) What is the parenting style of parents towards children with special needs in
Ciburial Cimanggu Pandeglang Village? 2) Can information services help parents'
parenting patterns for children with special needs in Ciburial Cimanggu Pandeglang
Village? 3) What are the obstacles and support for parenting patterns for children
with special needs in Ciburial Cimanggu Pandeglang Village? This research aims to:
1) Find out the parenting patterns of parents towards children with special needs in
Ciburial Cimanggu Pandeglang Village. 2) Providing information services on
parenting patterns for children with special needs in Ciburial Cimanggu Pandeglang
Village. 3) Explain the results of information services on parenting patterns for
children with special needs in Ciburial Village, Cimanggu District, Pandeglang
Regency. The research method used is descriptive qualitative. Respondents were 6
parents who had children with special needs in Ciburial Village. Data collection
techniques use observation, interviews and documentation, data analysis is carried
out by reducing data, presenting data and drawing conclusions and verification.
Conclusions: 1) The parenting style of parents towards children with special needs is
provided with an authoritarian and passive parenting style, this is characterized by
frequently scolding the child and neglecting him; 2) Implementation of information
services is carried out by planning, implementing, evaluating, analyzing evaluation
results, following up and preparing reports. The types of information services
provided are personal social, lecture method with a group format divided into 2
groups, information services are carried out in 5 meetings, starting from October to
December 2023; 3) The results of the information service on parenting patterns for
children with special needs in Ciburial Village, Cimanggu District, Pandeglang
Regency have brought about a change in perception in parents who are more able to
control themselves so they don't get angry easily with their children and work
together with other family members to care for their children together, although
sometimes parents still have difficulty communicating with their children and often
throw tantrums which make parents feel physically and emotionally tired, therefore
parents sometimes let them go or unknowingly beat them.

Keywords: Social Information Services, Democratic Parenting Style, Children with
Special Needs.
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