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ABSTRAK 
Nama: Kartika Julianti, NIM: 191510149, Judul Skripsi: “Strategi 

Komunikasi MAFINDO Dalam Kontrol Informasi Publik Tentang Berita Hoax dan 
Berita Fitnah Menuju Pemilu 2024”. Program Studi Komunikasi dan Penyiaran Islam. 
Fakultas Dakwah Universitas Islam Negeri Sultan Maulana Hasanuddin Banten. Tahun 

2023 M/1445 H. 
Pesatnya penyebaran informasi yang ditunjang dengan perkembangan teknologi 

sekan menjadi boomerang bagi konsumen informasi itu sendiri. Di satu sisi, 
perkembangan teknologi memudahkan masyarakat mendapatkan informasi secara cepat. 
Namun di sisi lain, terlalu terbukanya arus informasi menjadikan media massa ternodai 

dengan maraknya berita bohong atau sekarang dikenal dengan sebutan hoax.  Dewasa ini, 
beragam hoax terus tersebar tak terkecuali di tahun-tahun politik jelang pemilu 2024 
yang rawan akan persebaran berita hoax dan fitnah. Masyarakat Anti Fitnah Indonesia 

(MAFINDO) kemudian hadir di tengah maraknya maraknya hoax di media sosial yang 
meresahkan masyarakat digital dan mengajak masyarakat dunia maya untuk berama-

sama melawan hoax di media social. Tujuan dari penelitian ini adalah 1) untuk 
mengetahui strategi komunikasi MAFINDO dalam kontrol informasi publik tentang 
berita hoax dan berita fitnah menuju pemilu 2024 2) untuk mengetahui faktor pendukung 

dan penghambat MAFINDO dalam kontrol informasi publik tentang berita hoax dan 
berita fitnah menuju pemilu 2024. Pendekatan yang digunakan oleh peneliti adalah 
pendekatan kualitatif dengan analisis deskriptif. Berdasarkan latar belakang diatas, 

kemudian timbul rumusan permasalahan sebagai berikut: 1) Bagaimana rumusan strategi 
komunikasi MAFINDO dalam kontrol informasi publik tentang berita hoax dan berita 

fitnah menuju pemilu 2024? 2) Bagaimana implementasi strategi komunikasi MAFINDO 
dalam kontrol informasi publik tentang berita hoax dan berita fitnah menuju pemilu 
2024? 3) Bagaimana evaluasi strategi komunikasi MAFINDO dalam kontrol informasi 

publik tentang berita hoax dan berita fitnah menuju pemilu 2024?. Untuk menjawab 
persoalan diatas peneliti menggunakan teori tahapan strategi komunikasi Menurut Fred 
R. D. Hasil penelitian ini menunjukkan strategi yang digunakan MAFINDO dalam 

memerangi berita hoax dan berita fitnah menuju pemilu 2024 adalah 1) Perumusan 
strategi komunikasi dilakukan MAFINDO dengan melakukan prebunking bersama 
relawan dan masyarakat, melakukan debunk di media sosial, imbauan hoax dan beragam 

program Bersama berbagai kemitraan untuk penanggulangan hoax menuju pemilu 2024. 
2) Implementasi strategi komunikasi dilakukan MAFINDO dengan memiliki produk 

unggulan anti hoax baik lewat website maupun aplikasi sementara untuk membantu 
mengklarifikasi hoax MAFINDO menyediakan berbagai platform mulai dari Hoax 
Booster Tools (Cek Hoax) via aplikasi, Yudistira (platform cek fakta dan lapor hoax) viat 

website, CekFakta.com ((platform kolaborasi cek fakta), Turnbackhoax.id (platform 
klarifikasi)  Kalimasada (platform periksa dan lapor hoax via WhattsApp). Evaluasi 
strategi komunikasi dengan melakukan peningkatan kinerja bersama relawan dan 

melakukan pemetaan factor pendukung, penghambat, peluang dan ancaman MAFINDO 
jelang Pemilu 2024. Sejak diresmikan pada November 2016, MAFINDO telah tersebar di 

40 wilayah di Indonesia dengan lebih dari 5000 relawan dan sudah melakukan debunk 
tidak kurang dari 5729 berita. 

Kata kunci: Strategi Komunikasi, MAFINDO, Berita Hoax dan Fitnah, Pemilu 

2024. 

 



 

 
ABSTRACT 

 
Name: Kartika Julianti, NIM: 191510149, Thesis Title: "MAFINDO's 

Communication Strategy in Controlling Public Information About Hoax News and 
Slander News Towards the 2024 Election". Islamic Communication and Broadcasting 
Study Program. Faculty of Da'wah, State Islamic University of Sultan Maulana 

Hasanuddin, Banten. Year 2023 M/1445 H. 
The rapid dissemination of information supported by technological 

developments seems to be a boomerang for consumers of the information itself. On the 

one hand, technological developments make it easier for people to get information 
quickly. But on the other hand, the flow of information that is too open has made the 

mass media tainted by the rise of fake news or now known as hoaxes. Nowadays, various 
hoaxes continue to spread, including in the political years ahead of the 2024 election, 
which are prone to the spread of hoax and slander news. The Indonesian Anti-

Defamation Society (MAFINDO) then appeared in the midst of rampant hoaxes on social 
media which disturbed the digital community and invited the virtual community to fight 
hoaxes on social media together. The aims of this study are 1) to find out MAFINDO's 

communication strategy in controlling public information about hoax news and slander 
news leading to the 2024 election 2) to find out the supporting and inhibiting factors of 

MAFINDO in controlling public information about hoax news and slander news leading 
to the 2024 election. The approach used by researchers is a qualitative approach with 
descriptive analysis. Based on the above background, the following problem formulations 

arise: 1) How is MAFINDO's communication strategy formulated in controlling public 
information about hoax news and slander news towards the 2024 election? 2) How is the 
implementation of MAFINDO's communication strategy in controlling public information 

about hoax news and slander news towards the 2024 election? 3) How to evaluate 
MAFINDO's communication strategy in controlling public information about hoax news 
and slander news towards the 2024 election? To answer the problem above, the 

researcher uses the theory of stages of communication strategy according to Fred R. D. 
The results of this study indicate that the strategy used by MAFINDO in fighting hoax 

news and slander news towards the 2024 election is 1) The communication strategy is 
formulated by MAFINDO by conducting pre-bunking with volunteers and the community, 
debunking on social media, hoax appeals and various joint programs with various 

partnerships to counter hoaxes towards the 2024 election. 2) Implementation of the 
communication strategy is carried out by MAFINDO by having superior anti-hoax 
products both through websites and temporary applications to help clarify MAFINDO 

hoaxes providing various platforms ranging from Hoax Booster Tools (Check Hoaxes) 
via application, Yudistira (platform for checking facts and reporting hoaxes) via website, 

CekFakta.com ((collaboration platform for checking facts), Turnbackhoax.id (platform 
for clarifying) Kalimasada (platform for checking and reporting hoaxes via WhattsApp). 
Evaluate communication strategies by improving performance with volunteers and 

mapping the supporting factors, obstacles, opportunities and threats for MAFINDO 
ahead of the 2024 Election. Since it was inaugurated in November 2016, MA FINDO has 
spread across 40 regions in Indonesia with more than 5000 volunteers and has debunked 

no less than 5729 news stories. 

Keywords: Communication Strategy, MAFINDO, Hoax and Slander News, 2024 

Election. 
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