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ABSTRAK 

 

 Nama: Nada Aprilia, NIM: 191520017, Judul Skripsi: 

“Layanan Konseling Individual Untuk Mereduksi Kecemasan Sosial 

Pada Korban Bullying, (Studi PTBK pada Santri Pondok Pesantren 

Fajrul Karim)”. Jurusan: Bimbingan Konseling Islam, Fakultas Dakwah 

Universitas Islam Negeri Sultan Maulana Hasanuddin Banten , 2023.  

 Kecemasan sosial muncul di karenakan adanya kekhawatiran 

untuk memperoleh evaluasi negatif terhadap orang lain saat individu 

terlibat dalam situasi atau aktivitas sosial tertentu. Di Pondok Pesantren 

Fajrul Karim terdapat dua santri yang mengalami kecemasan sosial 

seperti; kurang percaya diri, gugup saat bertemu dengan orang lain, takut 

dikritik orang lain, sulit berinteraksi dengan orang lain, jarang berbicara, 

pendiam, tidak mudah saat mengambil keputusan dan sebagainya. 

Penelitian ini bertujuan untuk mengetahui penerapan layanan konseling 

individual dalam mereduksi kecemasan sosial pada santri korban 

bullying di Pondok Pesantren Fajrul Karim. Adapun metode yang 

digunakan dalam penelitian ini ialah penelitian kualitatif menggunakan 

jenis Penelitian Tindakan Bimbingan Konseling (PTBK). Teknik 

pengumpulan data yang digunakan ialah observasi, wawancara, dan 

instrumen BK (Penilaian  Segera). Analisis data menggunakan reduski 

data, penyajian data, dan kesimpulan sementara. Adapun subyek pada 

penelitian ini ialah guru bimbingan konseling di Pondok Pesantren Fajrul 

Karim sebagai pelaksana layanan konseling individual, dan informan 

pada penelitian ini ialah 2 orang santri. Kemudian, prosedur yang 

digunakan dalam penelitian ini menggunakan 2 siklus. Hasil dari 

penelitian siklus I dalam pelaksanaan layanan konseling individual yang 

dilakukan oleh guru bimbingan konseling atau konselor masih terdapat 

kekurangan, masih ada beberapa layanan konseling individual yang 

belum terpenuhi oleh guru BK. Pada siklus I ini, klien masih kurang aktif 

dalam pelaksanaan layanan konseling individual. Dan hasil laiseg pada 

siklus ke I ini masalah klien yang teratasi sebanyak 30%-49%. Dan pada 

pelaksanaan layanan konseling individual siklus II ini mengalami 

peningkatan baik dari guru BK atau konselor maupun dari dua klien. 

Terlihat dari hasil observasi yang peneliti lakukan kepada guru BK dan 

klien, dan hasil wawancara setelah tindakan, dan hasil laiseg rata-rata 

klien merasa masalah mereka telah teratasi sebanyak 75%-94%.  

 

Kata Kunci: Layanan Konseling Individual, Kecemasan Sosial, Santri.  
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ABSTRACT 

 

Name: Nada Aprilia, NIM: 191520017, Thesis Title: "Individual 

Counseling Services to Reduce Social Anxiety in Victims of Bullying, 

(PTBK Study on Santri Pondok Pesantren Fajrul Karim)". Department: 

Islamic Counseling Guidance, Faculty of Da'wah, State Islamic 

University of Sultan Maulana Hasanuddin Banten, 2023. 

Social anxiety arises because of fears of obtaining a negative evaluation 

of other people when individuals are involved in certain social situations 

or activities. At the Fajrul Karim Islamic Boarding School there are two 

students who experience social anxiety such as; lack of confidence, 

sensitive when meeting other people, afraid of being criticized by others, 

difficult to interact with others, rarely speaks, quiet, not easy when 

making decisions and so on. This study aims to determine the application 

of individual counseling services in reducing social anxiety in students 

who are victims of bullying at the Fajrul Karim Islamic Boarding School. 

And the method used in this study is qualitative research using the type 

of Counseling Guidance Action Research (PTBK). Then, the data 

collection techniques used were observation, interviews, and the BK 

instrument (Immediate Assessment). Data analysis uses data reduction, 

data presentation, and temporary conclusions. The subjects in this study 

were counseling teachers at the Fajrul Karim Islamic Boarding School as 

individual counseling service providers, and the informants in this study 

were 2 students, 1 daughter and 1 son. Then, the procedure used in this 

study uses 2 cycles, in which each cycle includes planning, implementing 

actions, observing and reflecting. The results of the first cycle of research 

in the implementation of individual counseling services carried out by 

counseling teachers or counselors are still lacking, there are still several 

individual counseling services that have not been fulfilled by counseling 

teachers. In cycle I, the client is still less active in implementing 

individual counseling services. And the results of laiseg in the first cycle 

are client problems that are resolved by 30% -49%. And in the 

implementation of cycle II individual counseling services there has been 

an increase both from the counseling teacher or counselor as well as from 

two clients. Looking at the results of observations that researchers made 

of counseling teachers and clients, and the results of observations and 

interview results after the action, and the results of the laise segment, the 

average client felt their problem was resolved by 75% -94%. 

Keywords: Individual Counseling Services, Social Anxiety, Santri. 
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MOTTO 

 

“ Maka sesungguhnya bersama kesulitan itu ada kemudahan “. 

 

(QS Al-Insyirah ayat 5) 
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