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ABSTRAK 

 

Nama: Yuliati, NIM: 191510117, Judul Skripsi: “Strategi 

Komunikasi Kepala Desa Dalam Menyalurkan Bantuan Langsung Tunai 

Kepada Masyarakat” (Studi Deskriptif di Desa Solear Kecamatan Seolear 

Kab.Tengerang ), Program Studi: Komunikasi dan Penyiaran Islam, Fakultas 

Dakwah, Fakultas Dakwah, Universitas Islam Negeri Sultan Maulana 

Hasanuddin Banten tahun 2023 M / 1444 H 

 Penelitian ini bertujuan untuk mengetahui bagaimana tanggapan/ 

respon kepala desa dalam menghadapi keluhan yang terjadi saat penyaluran 

bantuan langsung tunai ataupun pelayanan publik yang dilakukan. Jenis 

penelitian yang digunakan adalah metode penelitian kualitatif dengan tipe 

penelitian deskriptif. Teknik pengumpulan data dengan menggunakan 

observasi, wawancara, dan dokumentasi. Informan dalam penelitian ini 

terdiri dari 5 (Lima) orang yang di tentukan menggunakan purposive 

sampling. 

Penelitian ini bertujuan untuk mengetahui aparat kepala desa dalam 

penyaluran bantuan langsung tunai di desa Solear Kecamatan Solear  

Kabupaten Tangerang, Hasil Penelitian terdiri dari enam aspek yaitu (1) 

Kemampuan merespon kepala Desa terkait pelayanan administrasi dan juga 

penyaluran bantuan langsung tunai di kantor desa solear dapat dikatakan 

sudah berhasil dilihat dari respon masyarakat yang penerima bantuan 

langsung tunai di Desa Solear,. (2) Kecepatan kepala Desa dalam melakukan 

pelayanan para aparat desa di kantor Desa Solear menerapkan maksimal 5 

menit dalam melakukan pelayanan terkait pelayanan administasi dan juga 

penyaluran bantuan langsung tunai. (3 Ketepatan dalam melakukan 

penyaluran yang dilakukan oleh kepala Desa terkait penyaluran bantuan 

langsung tunai dan tepat sasarannya penerima bantuan langsung tunai di Desa 

Solear. (4) Kecermatan kepala  desa Solear dalam melakukan pelayan terkait 

penyaluran bantuna langsung tunai di kantor Desa Solear  (5) Ketepatan 

waktu dalam melakukan penyaluran di kantot Desa Solear segi pelayanan 

adminitrasi dan penyaluran bantuan langsung tunai karena para aparat desa 

langsung memproses sehingga masyarakat tidak menunggu terlalu lama dan 

berbelit-belit. (6) Kemampuan menanggapi keluhan dari masyarakat 

 

Kata Kunci : strategi,komunikasi,masyarakat 
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ABSTRACT 

 

Name: Yuliati, NIM: 191510117, Thesis Title: 

COMMUNICATION STRATEGY VILLAGE HEAD IN 

OVERCOMING SOCIAL CONFLICT IN COMMUNITIES (Case Study 

Cash Social Assistance Conflict in Solear Village) 

            In a conflict, it often occurs because of social jealousy which is also 

related to a lack of understanding of the rules in the social assistance 

program, therefore village officials must develop a conflict management 

strategy, namely educating parties, especially RTs or residents who are in 

conflict. The conflict that occurs is that often when the government's 

BANSOS (social assistance) does not reach the level of RT administrators 

and also the problem is that many children do not continue their education. 

Based on data obtained from the Solear Village Government, the population 

of this village reaches 9,680, consisting of 4,995 male residents, 4,685 female 

residents, and 2,412 heads of households, with very minimal human 

resources in village officials. to be able to deal with existing conflicts. The 

level of education in Solear Village is still minimal. This can be seen from 

the high number of dropouts, reaching 360 people and 390 people who have 

never attended school. 

           As explained in the background of the problem above, the problems 

that will be studied can be identified, namely: 1. What are the village 

officials' strategies for dealing with social conflict? 2. What are the obstacles 

in solving social conflicts? Research purposes; The research objectives to be 

achieved are: 3. To find out what strategies the village officials have for 

dealing with social conflicts. 4. To find out what obstacles are interfering in 

overcoming social conflict. 

          This type of thesis research is case studies and field studies. Case 

studies are an in-depth qualitative research approach. Data collection 

techniques used are observation, interviews and documentation. Based on the 

research that has been done, it can be concluded that: 5. The strategy for 

distributing Cash Social Assistance (BST) to improve the community's 

economy can be carried out with three strategies, namely the first is unified, 

this shows all cooperation, the second strategy carried out by the government 

is comprehensive. What is meant by this activity is the involvement of all  

Keywords: communication, strategy, conflic 
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MOTTO 

 

ه يجَُاهِدُفإَنَِّمَا جَاهدََوَمَن سلنِفَ  

 

" auaa  pnasa raa  gaupga  gn pga  gna papga  gnara 

tapga  gnaa kaupaggk untuk kebaikan dirinya sendiri" 

 

(Qs. Al-Ankabut: 6) 
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