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Lampiran 1. Surat Keputusan Dosen Pembimbing 
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Lampiran 2. Surat Permohonan Data Penelitian 
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Lampiran 3. Surat Keterangan Penelitian 
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Lampiran 4. Kuesioner Penelitian 
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 Lampiran 5 HASIL KUESIONER 
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Lampiran 5. Hasil Kuesioner  



94 

 

 
 

Lampiran 6. Hasil Uji Validitas  

1. Hasil Uji Validitas Variabel X (Kualitas Pelayanan) 
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2. Hasil Uji Validitas Variabel Y (Kepuasan Nasabah) 
 

 
Correlations 

 Y.1 Y.2 Y.3 Skor_Y 

Y.1 Pearson Correlation 1 .340
**
 .668

**
 .836

**
 

Sig. (2-tailed)  .001 .000 .000 

N 93 93 93 93 

Y.2 Pearson Correlation .340
**
 1 .262

*
 .715

**
 

Sig. (2-tailed) .001  .011 .000 

N 93 93 93 93 

Y.3 Pearson Correlation .668
**
 .262

*
 1 .799

**
 

Sig. (2-tailed) .000 .011  .000 

N 93 93 93 93 

Skor_Y Pearson Correlation .836
**
 .715

**
 .799

**
 1 

Sig. (2-tailed) .000 .000 .000  
N 93 93 93 93 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran 7. Uji Reliabilitas 

1. Uji Reliabilitas Kualitas Pelayanan (X) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.822 10 

 

2. Uji Reliabilitas Kepuasan Nasabah (Y) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.674 3 
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Lampiran 8. Hasil Uji Asumsi Klasik 

1. Uji Normalitas  

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 93 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation .74284046 

Most Extreme Differences Absolute .088 

Positive .075 

Negative -.088 

Test Statistic .088 

Asymp. Sig. (2-tailed) .071
c
 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 
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2. Uji Linearitas 

 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Kepuasan 

Nasabah * 

Kualitas 

Pelayanan 

Between 

Groups 

(Combined) 97.023 12 8.085 16.05

5 

.000 

Linearity 86.545 1 86.545 171.8

49 

.000 

Deviation from 

Linearity 

10.478 11 .953 1.891 .053 

Within Groups 40.289 80 .504   

Total 137.312 92    

 
 

3. Uji Heteroskedastisitas Glejser  

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.510 .610  2.476 .015 

Kualitas 

Pelayanan 

-.021 .014 -.157 -1.514 .133 

a. Dependent Variable: RES2 
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 Lampiran 9. Hasil Uji Hipotesis T 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .542 1.023  .529 .598 

Kualitas 

Pelayanan 

.292 .023 .794 12.455 .000 

a. Dependent Variable: Kepuasan Nasabah 
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Lampiran 10. Tabel r Product Moment 
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Lampiran 11. Tabel Titik Persentase Distribusi t (t tabel) 
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Lampiran 12. Dokumentasi Penyebaran Kuesioner 
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