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ABSTRAK 

Nama: Jihan Nur Azizah, NIM: 191530087, Judul Skripsi: Peran Komunitas Banten 
Creative Disability dalam Memberdayakan Penyandang Disabilitas (Studi di Kota 
Cilegon-Banten), Prodi Pengembangan Masyarakat Islam, Fakultas Dakwah, Universitas 
Islam Negeri Sultan Maulana Hasanuddin Banten, 2023 M / 1444 H.  
        Penyandang disabilitas yaitu individu yang memiliki gangguan fisik maupun 
mental yang dapat membatasi dirinya untuk melakukan kegiatan. Eksistensi 
penyandang disabilitas masih sering terabaikan dan mengalami berbagai hambatan. 
Pemberdayaan menjadi kunci penting untuk membantu kelompok penyandang disabilitas. 
Pemberdayaan disertai pelatihan yang tepat dapat membuat penyandang disabilitas 
menjadi lebih baik. Hal ini sebagaimana dilakukan Komunitas Banten Creative Disability 
yang memiliki concern untuk melaksanakan kegiatan pemberdayaan guna 
mengembangkan potensi penyandang disabilitas. 
        Berdasarkan latar belakang di atas, maka rumusan masalah dalam penelitian ini 
adalah: 1) Bagaimana peran Komunitas Banten Creative Disability dalam 
memberdayakan penyandang disabilitas di Kota Cilegon? 2) Apa saja faktor pendukung 
dan penghambat Komunitas Banten Creative Disability dalam memberdayakan 
penyandang disabilitas di Kota Cilegon? 3) Bagaimana dampak pemberdayaan terhadap 
penyandang disabilitas di Komunitas Banten Creative Disability? 
        Penelitian ini bertujuan: 1) Untuk menjelaskan peran Komunitas Banten Creative 
Disability dalam memberdayakan penyandang disabilitas di Kota Cilegon. 2) Untuk 
mengetahui faktor pendukung dan penghambat Komunitas Banten Creative Disability 
dalam memberdayakan penyandang disabilitas di Kota Cilegon. 3) Untuk menjelaskan 
dampak pemberdayaan terhadap penyandang disabilitas di Komunitas Banten Creative 
Disability. 
        Penelitian ini menggunakan metode deskriptif kualitatif, yaitu dengan 
menggambarkan objek penelitian berdasarkan fakta-fakta yang ada di tempat penelitian. 
Teknik pengumpulan data dalam penelitian ini menggunakan teknik observasi, 
wawancara, dan dokumentasi. Teknik analisis data yang digunakan yaitu pengumpulan 
data, reduksi data, penyajian data, penarikan kesimpulan dan verifikasi.  
        Berdasarkan penelitian yang telah dilakukan, dapat disimpulkan bahwa: Pertama, 
peran Komunitas Banten Creative Disability mencakup peran fasilitatif dan peran 
edukasi. Peran fasilitatif merupakan peran yang dijalankan oleh pihak Komunitas Banten 
Creative Disability dengan memfasilitasi kebutuhan penyandang disabilitas yang 
diperlukan untuk mendukung kelancaran proses pemberdayaan. Sedangkan, peran 
edukasi ialah peran yang dijalankan oleh Komunitas Banten Creative Disability dengan 
memberikan edukasi berupa pengetahuan dan keterampilan kepada penyandang 
disabilitas; Kedua, faktor pendukung Komunitas Banten Creative Disability yaitu adanya 
motivasi dari pihak komunitas dan penyandang disabilitas, adanya dukungan dari 
berbagai pihak, tersedianya fasilitas, dan kesabaran pihak komunitas dalam memberikan 
pelatihan. Sedangkan, faktor penghambat Komunitas Banten Creative Disability yaitu 
minimnya support dalam hal pendanaan, waktu, kurang tanggapnya penyandang 
disabilitas, kegiatan hanya dilakukan di komunitas, motivasi dari penyandang disabilitas 
yang tidak stabil, dan kesulitan belajar di awal pelaksanaan pelatihan; Ketiga, dampak 
pemberdayaan terhadap penyandang disabilitas di Komunitas Banten Creative Disability 
yaitu menambah pengetahuan dan keterampilan, mandiri dalam perekonomian, dan 
menumbuhkan rasa percaya diri.  
 
Kata Kunci: Peran, Komunitas Banten Creative Disability, Pemberdayaan, 
Penyandang Disabilitas. 
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ABSTRACT  

Name: Jihan Nur Azizah, NIM: 191530087, Thesis Title: The Role of the Banten 
Creative Disability Community in Empowering Persons with Disabilities (Study in 
Cilegon City-Banten), Department of Islamic Community Development, Faculty of 
Da'wah, Sultan Maulana Hasanuddin State Islamic University Banten, 2023 M / 1444 
H. 
         Persons with disabilities are individuals who have physical or mental disorders 
that can limit themselves from carrying out activities. The existence of persons with 
disabilities is often neglected and experience various obstacles. Empowerment is an 
important key to helping groups of persons with disabilities. Empowerment 
accompanied by appropriate training can make people with disabilities better. This is 
what the Banten Creative Disability Community does, which is concerned with 
carrying out empowerment activities to develop the potential of persons with 
disabilities. 
         Based on the above background, the formulation of the problem in this study is: 
1) What is the role of the Banten Creative Disability Community in empowering 
persons with disabilities in Cilegon City? 2) What are the supporting and inhibiting 
factors for the Banten Creative Disability Community in empowering persons with 
disabilities in Cilegon City? 3) What is the impact of empowerment on persons with 
disabilities in the Banten Creative Disability Community? 
         This study aims: 1) To explain the role of the Banten Creative Disability 
Community in empowering persons with disabilities in Cilegon City. 2) To find out 
the supporting and inhibiting factors of the Banten Creative Disability Community in 
empowering persons with disabilities in Cilegon City. 3) To explain the impact of 
empowerment on persons with disabilities in the Banten Creative Disability 
Community. 
         This study uses a qualitative descriptive method, namely by describing the 
research object based on the facts that exist in the research area. Data collection 
techniques in this study used observation, interview, and documentation techniques. 
Data analysis techniques used are data collection, data reduction, data presentation, 
conclusion and verification. 
        Based on the research that has been done, it can be concluded that: First, the 
role of the Banten Creative Disability Community includes a facilitative role and an 
educational role. The facilitative role is a role carried out by the Banten Creative 
Disability Community by facilitating the needs of persons with disabilities needed to 
support the smooth process of empowerment. Meanwhile, the role of education is the 
role carried out by the Banten Creative Disability Community by providing education 
in the form of knowledge and skills to persons with disabilities; Second, the 
supporting factors for the Banten Creative Disability Community are the motivation 
from the community and persons with disabilities, the support from various parties, 
the availability of facilities, and the patience of the community in providing training. 
Meanwhile, the inhibiting factors of the Banten Creative Disability Community are 
the lack of support in terms of funding, time, lack of responsiveness of persons with 
disabilities, activities only carried out in the community, unstable motivation of 
persons with disabilities, and learning difficulties at the beginning of the training; 
Third, the impact of empowerment on persons with disabilities in the Banten Creative 
Disability Community is increasing knowledge and skills, being independent in the 
economy, and growing self-confidence.          
 
Keywords: Role, Banten Creative Disability Community, Empowerment, Persons 
with Disabilities. 
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MOTTO 

 إنَِّ مَعَ ٱلْعُسْرِ يسُْرًا

“Sesungguhnya bersama kesulitan ada kemudahan” (QS. Al-Insyirah: 6) 
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