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KUISIONER PENELITIAN 

PENGETAHUAN MANFAAT LINI USAHA KECELAKAAN DIRI  

ASURANSI SYARIAH 

(Studi Penumpang Kereta Api Stasiun Serang) 

1. Petunjuk Pengisian Kuisioner 

1. Isilah dengan benar dengan lengkap pada bagian identitas 

responden.  

2. Jawablah pertanyaan pada bagian kuisioner penelitian ini 

dengan memberikan tanda ( √ ) pada jawaban yang paling 

sesuai, isi pada kolom yang tersedia. 

3. Responden merupakan penumpang Kereta Api Stasiun Serang. 

2. Identitas Responden 

Nama Responden  : 

Alamat    : 

Usia    : 

Jenis Kelamin   : 

Pekerjaan   : 

3. Pertanyaan Tentang Asuransi Kecelakaan Diri 

 Pengetahuan Penumpang Kereta Terhadap Manfaat Asuransi 

Kecelakaan Diri 

1. Sangat Tidak Setuju ( STS ) 

2. Tidak Setuju ( TS ) 

3. Ragu-Ragu ( R ) 

4. Setuju ( S ) 

5. Sangat Setuju ( SS ) 

 

 

 



  

 

 

A. Pengetahuan Penumpang Kereta Api Variabel (X) 

No Pertanyaan STS TS R S SS 

1 Apakah bapak/ibu setuju bahwa 

asuransi syariah menjual produk 

asuransi kecelakaam diri 

     

2 Produk asuransi syariah tidak 

mengandung unsur gharar, riba dan 

maisir 

     

3 Saya menyukai semua produk yang 

perusahaan asuransi syariah keluarkan 

     

4 asuransi syariah memberikan solusi 

untuk masyarakat yang takut 

kehilangan harta benda dan jiwa 

raganya 

     

5 Premi asuransi kecelakaan diri sangat 

terjangkau 

     

6 Pelayanan asuransi kecelakaan diri 

dapat dilakukan dengan jarak jauh 

(online) 

     

7 Asuransi syariah menerapkan prinsip 

tolong-menolong 

     

8 Asuransi kecelakaan diri merupakan 

salah satu produk terbaik untuk masa 

depan 

     

 

 

 

 

 

 



  

 

 

B. Manfaat Asuransi Kecelakaan Diri Variabel (Y) 

No Pertanyaan STS TS R S SS 

1 Saya menyadari bahwa asuransi 

kecelakaan diri memiliki banyak 

manfaat 

     

2 Saya akan merekomendasikan produk 

asuransi kecelakaan diri kepada orang 

lain 

     

3 klaim yang dilakukan sangat mudah      

4 Asuransi kecelakaan diri dapat 

mengcover biaya perawatan Rumah 

Sakit 

     

5 Produk asuransi kecelakaan diri sudah 

diawasi oleh OJK 

     

6 Polis asuransi kecelakaan diri hanya 

boleh digunakan oleh nasabah yang 

namanya sudah tertera di buku polis 

     

7 Nasabah yang meninggal akan 

mendapatkan santunan duka sesuai 

perjanjian diawal 

     

8 Asuransi kecelakaan diri berbeda 

dengan BPJS 

     

9 Pembayaran premi asuransi kecelakaan 

diri dapat dilakukan dimana saja 

     

10 Asuransi kecelakaan diri akan semakin 

berkembang dimasa depan 

     

 

 



  

 

 

No 

Pengetahuan Penumpang Kereta Api 

 

X1 X2 X3 X4 X5 X6 X7 X8 X 

1   3 4 3 2 3 2 3 2 22 

2 4 3 3 4 3 3 2 3 25 

3 4 3 4 4 3 3 2 3 26 

4 3 2 3 4 3 3 3 4 25 

5 3 3 3 4 4 3 3 3 26 

6 3 2 3 3 3 2 3 3 22 

7 3 3 4 4 3 2 3 3 25 

8 2 2 2 3 3 2 2 3 19 

9 3 2 3 3 2 2 2 3 20 

10 4 3 4 3 2 3 2 3 24 

11 3 2 2 3 3 2 3 3 21 

12 3 2 3 3 2 2 2 3 20 

13 3 3 3 3 3 2 3 3 23 

14 3 2 3 4 3 2 2 3 24 

15 4 3 3 4 3 3 3 3 26 

16 4 2 3 3 3 3 3 3 24 

17 3 4 4 4 3 3 3 2 26 

18 3 2 2 3 2 1 1 2 16 

19 3 4 3 4 3 3 3 2 25 

20 3 4 3 3 3 2 3 3 24 

21 3 4 3 4 3 2 3 2 24 

22 3 4 3 3 3 3 2 2 23 

23 3 4 3 4 3 3 3 3 26 

24 3 3 4 4 3 2 2 2 23 

25 3 3 3 4 3 3 2 3 21 

26 3 3 3 4 3 2 3 2 23 

27 3 4 4 4 3 3 4 3 28 

28 3 3 3 4 3 3 2 3 24 

29 3 4 3 4 3 2 3 4 26 

30 4 4 3 3 2 2 2 3 23 

31 4 2 3 4 3 2 2 3 23 

32 3 3 3 3 4 3 3 2 24 

33 3 4 3 4 3 2 2 3 24 

34 4 4 4 4 3 2 3 4 28 

35 3 4 3 3 3 2 2 4 24 

36 2 3 4 4 3 4 3 4 27 



  

 

 

37 2 3 3 4 3 4 3 3 25 

38 3 3 3 4 3 2 2 2 22 

39 4 3 3 4 3 4 3 3      27 

40 4 3 3 3 3 3 3 4 26 

41 4 3 3 4 4 3 2 3 26 

42 4 3 3 4 4 3 4 3 28 

43 4 4 3 4 3 3 4 3 28 

44 4 4 3 4 3 3 4 3 28 

45 4 3 4 4 2 3 4 4 28 

46 4 3 3 3 3 4 4 4 28 

47 4 3 3 3 4 3 3 3 26 

48 4 3 3 4 3 2 2 3 24 

49 4 3 3 3 3 3 3 4 26 

50 4 3 3 4 4 3 4 3 28 

51 3 3 4 3 3 2 2 1 21 

52 3 3 4 3 2 1 2 2 27 

53 3 3 4 3 3 2 2 2 22 

54 3 3 4 4 3 2 1 1 21 

55 3 2 2 3 4 3 3 2 22 

56 3 3 4 3 4 3 2 2 24 

57 2 3 3 4 4 3 3 2 24 

58 3 3 4 4 3 2 2 3 24 

59 3 3 2 2 3 3 4 4 24 

60 3 3 4 4 3 3 3 2 25 

 

 

 

No 

 

Manfaat Asuransi Kecelakaan Diri 

 

 

Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y 

1 3 4 3 2 3 2 3 2 2 3 27 

2 4 3 3 4 3 3 2 3 3 3 31 

3 4 3 4 4 3 3 2 3 2 1 29 

4 3 2 3 4 3 3 3 4 3 3 31 

5 3 3 3 4 4 3 3 3 4 3 33 

6 3 2 3 3 3 2 3 3 4 3 29 

7 3 3 4 4 3 2 3 3 3 2 30 

8 2 2 2 3 3 2 2 3 2 2 23 



  

 

 

9 3 2 3 3 2 2 2 3 3 2 25 

10 4 3 4 3 2 3 2 3 3 2 29 

11 3 2 2 3 3 2 3 3 3 2 26 

12 3 2 3 3 2 2 2 3 2 1 23 

13 3 3 3 3 3 2 3 3 2 2 27 

14 3 2 3 4 3 2 2 3 3 2 27 

15 4 3 3 4 3 3 3 3 4 3 33 

16 4 2 3 3 3 3 3 3 2 3 29 

17 3 4 4 4 3 3 3 2 3 3 32 

18 3 2 2 3 2 1 1 2 2 2 20 

19 3 4 3 4 3 3 3 2 3 3 31 

20 3 4 3 3 3 2 3 3 3 2 29 

21 3 4 3 4 3 2 3 2 2 2 28 

22 3 4 3 3 3 3 2 2 3 2 28 

23 3 4 3 4 3 3 3 3 3 3 32 

24 3 3 4 4 3 2 2 2 3 2 28 

25 3 3 3 4 3 3 2 3 3 3 30 

26 3 3 3 4 3 2 3 2 3 3 29 

27 3 4 4 4 3 3 4 3 3 3 34 

28 3 3 3 4 3 3 2 3 3 2 29 

29 3 4 3 4 3 2 3 4 3 3 32 

30 4 4 3 3 2 2 2 3 2 2 27 

31 4 2 3 4 3 2 2 3 2 2 27 

32 3 3 3 3 4 3 3 2 2 3 29 

33 3 4 3 4 3 2 2 4 2 3 30 

34 4 4 4 4 3 2 3 4 3 4 35 

35 3 4 3 3 3 2 2 4 4 4 32 

36 2 3 4 4 3 4 3 4 3 3 33 

37 2 3 3 4 3 4 3 3 3 4 32 

38 3 3 3 4 3 2 2 2 3 3 28 

39 4 3 3 4 3 4 3 3 3 2 32 

40 4 3 3 3 3 3 3 4 3 3 32 

41 4 3 3 4 4 3 2 3 3 3 32 

42 4 3 3 4 4 3 4 3 3 3 34 

43 4 4 3 4 3 3 4 3 3 2 33 

44 4 4 3 4 3 3 4 3 3 4 35 

45 4 3 4 4 2 3 4 4 3 3 34 

46 4 3 3 3 3 4 4 4 3 3 34 

47 4 3 3 3 4 3 3 3 3 4 33 



  

 

 

48 4 3 3 4 3 2 2 3 2 4 30 

49 4 3 3 3 3 3 3 4 3 3 32 

50 4 3 3 4 4 3 4 3 3 3 34 

51 3 3 4 3 3 2 2 1 2 3 26 

52 3 3 4 3 2 1 2 2 3 4 27 

53 3 3 4 3 3 2 2 2 1 3 26 

54 3 3 4 4 3 2 1 1 2 3 26 

55 3 2 2 3 4 3 3 2 1 2 25 

56 3 3 4 5 4 3 2 2 3 2 31 

57 2 3 3 4 4 3 3 2 2 3 29 

58 3 3 4 4 3 2 2 3 3 3 30 

59 3 3 2 2 3 3 4 4 3 2 29 

60 3 3 4 4 3 3 3 2 2 3 30 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

Correlations 
 y01 y02 y03 y04 y05 y06 y07 y08 y09 y10 Total 

y01 Pearson 

Correlation 

1 .086 .055 .033 -.030 .160 .199 .287* .116 .063 .395** 

Sig. (2-tailed)  .515 .676 .802 .820 .222 .128 .026 .378 .633 .002 

N 60 60 60 60 60 60 60 60 60 60 60 

y02 Pearson 

Correlation 

.086 1 .284* .159 .043 .102 .249 .020 .166 .292* .493** 

Sig. (2-tailed) .515  .028 .224 .745 .438 .055 .877 .206 .024 <,001 

N 60 60 60 60 60 60 60 60 60 60 60 

y03 Pearson 

Correlation 

.055 .284* 1 .384** -.136 .026 -.101 -.172 .052 .172 .285* 

Sig. (2-tailed) .676 .028  .002 .300 .844 .445 .189 .692 .189 .027 

N 60 60 60 60 60 60 60 60 60 60 60 

y04 Pearson 

Correlation 

.033 .159 .384** 1 .267* .239 .003 -.028 .220 .117 .450** 

Sig. (2-tailed) .802 .224 .002  .039 .066 .981 .829 .091 .373 <,001 

N 60 60 60 60 60 60 60 60 60 60 60 

y05 Pearson 

Correlation 

-.030 .043 -.136 .267* 1 .381** .289* -.117 .029 .208 .364** 

Sig. (2-tailed) .820 .745 .300 .039  .003 .025 .375 .827 .110 .004 

N 60 60 60 60 60 60 60 60 60 60 60 

y06 Pearson 

Correlation 

.160 .102 .026 .239 .381** 1 .509** .276* .233 .103 .626** 

Sig. (2-tailed) .222 .438 .844 .066 .003  <,001 .033 .073 .434 <,001 

N 60 60 60 60 60 60 60 60 60 60 60 

y07 Pearson 

Correlation 

.199 .249 -.101 .003 .289* .509** 1 .365** .270* .210 .646** 

Sig. (2-tailed) .128 .055 .445 .981 .025 <,001  .004 .037 .108 <,001 

N 60 60 60 60 60 60 60 60 60 60 60 

y08 Pearson 

Correlation 

.287* .020 -.172 -.028 -.117 .276* .365** 1 .401** .108 .486** 

Sig. (2-tailed) .026 .877 .189 .829 .375 .033 .004  .001 .410 <,001 

N 60 60 60 60 60 60 60 60 60 60 60 

y09 Pearson 

Correlation 

.116 .166 .052 .220 .029 .233 .270* .401** 1 .266* .577** 

Sig. (2-tailed) .378 .206 .692 .091 .827 .073 .037 .001  .040 <,001 

N 60 60 60 60 60 60 60 60 60 60 60 



  

 

 

y10 Pearson 

Correlation 

.063 .292* .172 .117 .208 .103 .210 .108 .266* 1 .532** 

Sig. (2-tailed) .633 .024 .189 .373 .110 .434 .108 .410 .040  <,001 

N 60 60 60 60 60 60 60 60 60 60 60 

Total Pearson 

Correlation 

.395** .493** .285* .450** .364** .626** .646** .486** .577** .532** 1 

Sig. (2-tailed) .002 <,001 .027 <,001 .004 <,001 <,001 <,001 <,001 <,001  

N 60 60 60 60 60 60 60 60 60 60 60 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.652 10 

 
 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

y01 26.4167 9.061 .227 .643 

y02 26.6167 8.545 .312 .628 

y03 26.5000 9.475 .112 .663 

y04 26.1000 8.837 .285 .633 

y05 26.6500 9.248 .211 .645 

y06 27.1000 7.956 .470 .593 

y07 27.0000 7.661 .475 .588 

y08 26.8333 8.412 .275 .638 

y09 26.9667 8.236 .419 .606 

y10 26.9667 8.270 .341 .622 

 
 

 

 

 

 

 



  

 

 

Case Processing Summary 
 N % 

Cases Valid 60 100.0 

Excludeda 0 .0 

Total 60 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 
 

Correlations 

 X01 X02 X03 X04 X05 X06 X07 X08 Total 

X01 Pearson 

Correlation 

1 .404** -.192 .021 -.038 .005 .094 -.042 .263* 

Sig. (2-tailed)  .001 .141 .875 .776 .972 .477 .753 .042 

N 60 60 60 60 60 60 60 60 60 

X02 Pearson 

Correlation 

.404** 1 .104 .009 -.036 -.019 .088 .076 .356** 

Sig. (2-tailed) .001  .428 .943 .783 .886 .505 .565 .005 

N 60 60 60 60 60 60 60 60 60 

X03 Pearson 

Correlation 

-.192 .104 1 .369** .321* -.143 -.036 .246 .398** 

Sig. (2-tailed) .141 .428  .004 .012 .275 .784 .058 .002 

N 60 60 60 60 60 60 60 60 60 

X04 Pearson 

Correlation 

.021 .009 .369** 1 .521** .225 .205 .060 .629** 

Sig. (2-tailed) .875 .943 .004  <,001 .083 .116 .648 <,001 

N 60 60 60 60 60 60 60 60 60 

X05 Pearson 

Correlation 

-.038 -.036 .321* .521** 1 .262* .227 .251 .665** 

Sig. (2-tailed) .776 .783 .012 <,001  .043 .081 .053 <,001 

N 60 60 60 60 60 60 60 60 60 

X06 Pearson 

Correlation 

.005 -.019 -.143 .225 .262* 1 .311* .222 .496** 

Sig. (2-tailed) .972 .886 .275 .083 .043  .016 .088 <,001 

N 60 60 60 60 60 60 60 60 60 

X07 Pearson 

Correlation 

.094 .088 -.036 .205 .227 .311* 1 .392** .580** 

Sig. (2-tailed) .477 .505 .784 .116 .081 .016  .002 <,001 



  

 

 

N 60 60 60 60 60 60 60 60 60 

X08 Pearson 

Correlation 

-.042 .076 .246 .060 .251 .222 .392** 1 .575** 

Sig. (2-tailed) .753 .565 .058 .648 .053 .088 .002  <,001 

N 60 60 60 60 60 60 60 60 60 

Total Pearson 

Correlation 

.263* .356** .398** .629** .665** .496** .580** .575** 1 

Sig. (2-tailed) .042 .005 .002 <,001 <,001 <,001 <,001 <,001  

N 60 60 60 60 60 60 60 60 60 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.625 8 

 

 
 

Case Processing Summary 
 N % 

Cases Valid 60 100.0 

Excludeda 0 .0 

Total 60 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 
 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X01 20.6000 6.176 .180 .625 

X02 20.2667 6.165 .129 .642 

X03 20.7333 5.962 .279 .604 

X04 21.0333 4.982 .468 .545 

X05 20.9000 4.905 .450 .550 

X06 20.8000 5.892 .206 .623 



  

 

 

X07 20.8500 5.452 .419 .567 

X08 21.0667 5.012 .421 .560 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardize

d Residual 

N 60 

Normal Parametersa,b Mean .0000000 

Std. Deviation 2.01873378 

Most Extreme 

Differences 

Absolute .103 

Positive .068 

Negative -.103 

Test Statistic .103 

Asymp. Sig. (2-tailed)c .176 

Monte Carlo Sig. (2-

tailed)d 

Sig. .109 

99% Confidence 

Interval 

Lower 

Bound 

.101 

Upper 

Bound 

.117 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 

299883525. 

 
 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .775a .600 .593 2.036 

a. Predictors: (Constant), Relibisitas 

 
 

ANOVA
a
 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regressio

n 

360.541 1 360.541 86.971 <,001b 



  

 

 

Residual 240.442 58 4.146   

Total 600.983 59    

a. Dependent Variable: Agresivitas 

b. Predictors: (Constant), Relibisitas 

 
 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. B Std. Error Beta 

1 (Constant) 8.259 2.312  3.572 <,001 

Pengetahuan 

Manfaat Asuransi 

Kecelakaan diri 

.816 .088 .775 9.326 <,001 

a. Dependent Variable: Y 
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