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ABSTRAK

Nama : Rizky Fitria Maratussolehah, NIM : 191520020, Judul
Skripsi : “Layanan Mediasi Terhadap Istri Yang Menggugat Cerai
Suami” (Studi Fenomenologis di Pengadilan Agama Serang Kelas 1A),
Jurusan : Bimbingan Konseling Islam, Fakultas Dakwah Universitas Islam
Negeri Sultan Maulana Hasanuddin Banten Tahun 2023 M /1444 H.

Penelitian ini berdasarkan atas fenomena yang terjadi di Pengadilan
Agama Serang yang menunjukkan beberapa faktor penyebab kasus cerai
gugat.

Berdasarkan latar belakang di atas maka rumusan masalah dalam
penelitian ini meliputi : 1) Bagaimana kondisi rumah tangga pasangan suami
istri sebelum pihak istri memutuskan untuk mengajukan gugatan cerai? 2)
Bagaimana pelaksanaan layanan mediasi terhadap istri yang menggugat cerai
suami di Pengadilan Agama Serang Kelas I1A? 3) Apa faktor penyebab
terjadinya istri menggugat cerai suami? 4) Apa faktor pendukung dan
penghambat pelaksanaan layanan mediasi terhadap istri yang menggugat cerai
suami di Pengadilan Agama Serang kelas 1A?

Penelitian ini bertujuan : 1) Untuk mengetahui bagaimana kondisi
rumah tangga pasangan suami istri sebelum pihak istri memutuskan untuk
mengajukan gugatan cerai? 2) Untuk mengetahui bagaimana pelaksanaan
layanan mediasi terhadap istri yang menggugat cerai suami di Pengadilan
Agama Serang Kelas IA. 3) Untuk mengetahui apa yang menjadi faktor
penyebab seorang istri menggugat cerai suami. 4) Untuk mengetahui apa saja
faktor pendukung dan penghambat pelaksanaan layanan mediasi terhadap istri
yang menggugat cerai suami di Pengadilan Agama Serang Kelas IA.

Metode yang digunakan ialah metode penelitian kualitatif deskriptif
dengan melakukan pengamatan untuk mengeksplorasi situasi sosial secara
menyeluruh, luas dan rinci. Subjek yang diteliti yaitu 4 pasang suami istri
yang memiliki kasus cerai gugat di Pengadilan Agama Serang Kelas IA.
Metode pengumpulan data yang digunakan adalah metode observasi,
wawancara dan dokumentasi. Sedangkan analisis data menggunakan reduksi
data, penyajian data dan penarikan kesimpulan.

Berdasarkan penelitian yang dilakukan dapat disimpulkan 1) Kondisi
rumah tangga pasangan suami istri sebelum pihak istri memutuskan untuk
mengajukan gugatan cerai beragam ada yang baik-baik saja ada yang memang
sudah terjadi ketidakseimbangan antara suami dan istri. 2) Pelaksanaan
layanan mediasi di Pengadilan Agama Serang Kelas A sesuai dengan
prosedur yang ditetapkan. 3) Faktor penyebab terjadinya cerai gugat di
Pengadian Agama Serang Kelas IA adalah ekonomi, perselingkuhan dan
kekerasan dalam rumah tangga. 4) Faktor penghambat layanan mediasi di
Pengadilan Agama Serang Kelas IA adalah salah satu pihak tidak hadir,
ketidakmampuan membayar biaya mediasi, ego yang tinggi, dan durasi
mediasi. Faktor pendukung layanan mediasi di Pengadilan Agama Serang
Kelas IA adalah kesadaran dari kedua belah pihak, ego yang dikalahkan,
saling memaafkan dan saling introspeksi diri.

Kata Kunci : layanan mediasi, cerai gugat, perceraian



ABSTRACT

Name : Rizky Fitria Maratussolehah, NIM : 191520020, Thesis Title :
“Mediation Services for Wives Who Sue Husbands for Divorce” (Phenomenological
Study at Serang Religious Court Class 1A), Department : Islamic Counseling
Guidance, Faculty of Dakwah, Sultan Maulana Hasanuddin State Islamic University,
Banten Year 2023 M /1444 H.

This research is based on the phenomenon that occurred in the Serang
Religious Court which shows several factors causing divorce cases to be contested.

Based on the background above, the formulation of the problem in this study
includes: 1) What was the condition of the husband and wife's household before the
wife decided to file for divorce? 2) How is the implementation of mediation services
for wives who sue their husbands for divorce at the Class IA Serang Religious
Court? 3) What are the factors causing the wife to sue her husband for divorce? 4)
What are the supporting and inhibiting factors in the implementation of mediation
services for wives who sue their husbands for divorce at the Class 1A Serang
Religious Court?

This study aims: 1) To find out how the condition of the husband and wife's
household was before the wife decided to file for divorce? 2) To find out how
mediation services are carried out for wives who sue their husbands for divorce at
the Class IA Serang Religious Court. 3) To find out what are the factors that cause a
wife to sue her husband for divorce. 4) To find out what are the supporting and
inhibiting factors in the implementation of mediation services for wives who sue
their husbands for divorce at the Class IA Serang Religious Court.

The method used is descriptive qualitative research method by making
observations to explore the social situation as a whole, broad and detailed. The
subjects studied were 4 pairs of husband and wife who had a divorce case contested
at the Class IA Serang Religious Court. The data collection method used is the
method of observation, interviews and documentation. While data analysis using
data reduction, data presentation and conclusion.

Based on the research conducted, it can be concluded 1) The condition of the
husband and wife's household before the wife decided to file for divorce varied,
some were fine, some were indeed an imbalance between husband and wife. 2)
Implementation of mediation services at the Class IA Serang Religious Court in
accordance with established procedures. 3) Factors causing the occurrence of
contested divorce in the Class IA Serang Religious Court are the economy, infidelity
and domestic violence. 4) The inhibiting factors for mediation services at the Serang
Class 1A Religious Court are one party not present, the inability to pay mediation
fees, high ego, and the duration of mediation. Supporting factors for mediation
services at the Class IA Serang Religious Court are the awareness of both parties,
defeating egos, forgiving each other and mutual introspection.

Keywords: mediation services, divorce contest, divorce
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