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ABSTRAK

Nama: Suci Wulandari, NIM: 191520187, Judul Skripsi: “Pelatihan
Psychological First Aid Terhadap Kemampuan Anggota Community of Counselor
(COC) di UIN Sultan Maulana Hasanuddin Banten”, Program Studi Bimbingan
Konseling Islam, Fakultas Dakwah, Universitas Islam Negeri Sultan Maulana Hasanuddin
Banten, Tahun 2023 M/1444 H.

Sebagai anggota community of counselor (COC), perlu mengembangkan
pengetahuan dan kemampuan dalam memberikan bantuan psikologis awal (PFA), agar dapat
membantu individu dengan keadaan krisis untuk mengurangi tekanan dan mencegah
timbulnya dampak negatif lebih lanjut. Psychological first aid merupakan intervensi singkat
yang berfokus pada kemampuan melihat, mendengarkan dan menghubungkan untuk
memberikan rasa aman dan rasa berdaya. Namun, tidak ada pengarahan atau pelatihan bagi
anggota COC dalam mengembangankan kemampuan penanganan psikologis awal atau PFA.

Berdasarkan latar belakang di atas, maka rumusan masalah dalam penelitian ini
adalah; (1) Bagaimana kemampuan PFA anggota COC sebelum pelatihan? (2) Bagaimana
proses pelaksanaan pelatihan PFA? (3) Bagaimana kemampuan PFA anggota COC sesudah
pelatihan? (4) Bagaimana peningkatan kemampuan PFA anggota COC?..

Penelitian ini bertujuan; (1) Mengetahui kemampuan PFA anggota COC sebelum
pelatihan; (2) Mengetahui proses pelaksanaan pelatinan PFA; (3) Mengetahui kemampuan
PFA anggota COC sesudah pelatihan; (4) Mengetahui peningkatan kemampuan PFA pada
anggota COC.

Penelitian ini, menggunakan metode kuantitatif dengan bentuk pre-experimental
design yang menggunakan one group pretest-posttest design kemampuan PFA anggota COC
sebelum dan sesudah diberi pelatihan PFA diukur dengan menggunakan kuesioner online
melalui google form pretest posttest.

Hasil penelitian sebagai berikut; (1) Kemampuan anggota COC sebelum diberi
pelatinan PFA berada dalam Kkategori tinggi dengan skor rata-rata 165,87; (2) Pelaksanaan
pelatinan PFA terhadap kemampuan anggota COC diberikan pada 30 orang dengan
menggunakan metode ceramah interaktif melalui tiga tahapan yaitu pemaparan materi,
praktik dan tanya jawab; (3) Kemampuan anggota COC sesudah diberi pelatihan PFA berada
pada kategori tinggi dengan skor rata-rata 184,63; (4) Terdapat peningkatan kemampuan
PFA anggota COC yang signifikan antara sebelum dan sesudah diberi pelatihan, yang
dibuktikan dengan hasil pengolahan data pada program SPSS for windows release versi 17
bahwa nilai sig. (2-tailed) 0,001 kurang dari 0,05.
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ABSTRACT

Name: Suci Wulandari, NIM: 191520187, Undergraduate Title: *"Psychological
First Aid Training on the Ability of Community of Counselor (COC) Members at UIN
Sultan Maulana Hasanuddin Banten", Islamic Counseling Guidance Study Program,
Faculty of Da'wah, Sultan Maulana Hasanuddin State Islamic University Banten, Year 2023
M/1444 H.

As a member of a community of counselors (COC), it is necessary to develop
knowledge and skills in providing initial psychological assistance (PFA), in order to be able
to help individuals with a crisis to reduce stress and prevent further negative impacts from
arising. Psychological first aid is a short intervention that focuses on the ability to see, listen
and connect to provide a sense of security and a sense of empowerment. However, there is
no instruction or training for COC members in developing early psychological coping skills
or PFA.

Based on the background above, the formulation of the problem in this study is;
(1) How is the ability of COC members' PFA before training? (2) What is the process for
implementing the PFA training? (3) How is the ability of PFA COC members after training?
(4) How to increase the ability of COC members' PFA?.

This research aims; (1) Knowing the ability of COC members' PFA prior to
training; (2) Knowing the process of implementing PFA training; (3) Knowing the ability of
PFA COC members after training; (4) Knowing the increase in the ability of PFA on COC
members.

This study used a quantitative method in the form of a pre-experimental design
using a one-group pretest-posttest design. The PFA ability of COC members before and after
being given PFA training was measured using an online questionnaire through the Google
pretest posttest form.

The research results are as follows; (1) The ability of COC members before being
given PFA training was in the high category with an average score of 165.87; (2) The
implementation of PFA training on the ability of COC members was given to 30 people
using the interactive lecture method through three stages, namely material presentation,
practice and question and answer; (3) The ability of COC members after being given PFA
training is in the high category with an average score of 184.63; (4) There was a significant
increase in the PFA ability of COC members between before and after being given training,
as evidenced by the results of data processing in the SPSS for windows release version 17
program that the sig. (2-tailed) 0.001 less than 0.05.

Keywords: Training, Ability, Psychological First Aid
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