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ABSTRAK

Nama: Frastulus Prilaksana, NIM: 181410111, Judul Skripsi:
Pengaruh 4A (Atraksi, Aksesibilitas, Amenitas, Ansilari) terhadap Kepuasan
Wisatawan Berkunjung ke Wisata Pantai Tanjung Layar Sawarna (Studi
Kasus pada Kawasan Wisata Pantai Sawarna, Kecamatan Bayabh,
Kabupaten Lebak).

Penelitian ini dilakukan di Desa Sawarna dan POKDARWIS
(Kelompok Sadar Wisata) untuk mengetahui apakah variable atraksi,
aksesibilitas dan amenitas berpengaruh positif terhadap kepuasan wisatawan
berkunjung ke wisata pantai Tanjung Layar Sawarna, Kecamatan Bayah,
Kabupaten Lebak. Variabel yang diteliti yaitu Atraksi (X;), Aksesibilitas
(X2), Amenitas (X3), Ansilari (X4), dan Kepuasan Wisatawan ().

Adapun perumusan masalah pada penelitian ini yaitu 1). Apakah
variabel atraksi berpengaruh secara parsial terhadap variabel kepuasan
wisatawan berkunjung ke wisata pantai Tanjung Layar Sawarna? 2). Apakah
variabel aksesibilitas berpengaruh secara parsial terhadap variabel kepuasan
wisatawan berkunjung ke wisata pantai Tanjung Layar Sawarna? 3). Apakah
variabel amenitas berpengaruh secara parsial terhadap variabel kepuasan
wisatawan berkunjung ke wisata pantai Tanjung Layar Sawarna?4). Apakah
variabel ansilari berpengaruh secara parsial terhadap variabel kepuasan
wisatawan berkunjung ke wisata pantai Tanjung Layar Sawarna? 5). Apakah
variabel 4A (atraksi, aksesibilitas, amenitas, ansilari) berpengaruh secara
simultan terhadap variabel kepuasan wisatawan berkunjung ke wisata pantai
Tanjung Layar Sawarna?

Penelitian ini menggunakan metode dengan rangkaian yakni: Metode
uji instrumen. Uji asumsi klasik. Serta uji statistik analisis regresi berganda.
Kesimpulannya, Atraksi (X1), Aksesibilitas (X,), Amenitas (X3), Ansilari
(X4) masing-masing berpengaruh secara parsial terhadap kepuasan
wisatawan (YY) dan Uji f diketahui Atraksi (X;), Aksesibilitas (X;), Amenitas
(X3), dan Ansilari (X,;), secara simultan dan signifikan berpengaruh
terhadap variabel dependent yaitu kepuasan wisatawan(Y) pada wisata Pantai
Tanjung Layar Sawarna.

Kata Kunci: Atraksi, Aksesibilitas, Amenitas, Ansilari, Kepuasan
Wisatawan, Tanjung Layar Sawarna



ABSTRACT

Name: Frastulus Prilaksana, NIM: 181410111, Thesis Title: The Effect
of 4A (Attractions, Accessibility, Amenity, Ansilari) on Tourist Satisfaction
Visiting Tanjung Layar Sawarna Beach Tourism (Case Study in the Sawarna
Beach Tourism Area, Bayah District, Lebak Regency).

This research was conducted in Sawarna Village and POKDARWIS
(Tourism Awareness Group) to determine whether the variables of
attraction, accessibility and amenities have a positive effect on tourist
satisfaction visiting Tanjung Layar Sawarna beach tourism, Bayah District,
Lebak Regency. The variables studied were Attractions (X1), Accessibility
(X2), Amenity (X3), Ansilari (X4), and Tourist Satisfaction (Y). The
formulation of the problem in this study are 1). Does the attraction variable
have a partial effect on the satisfaction variable of tourists visiting Tanjung
Layar Sawarna beach tourism? 2). Does the accessibility variable have a
partial effect on the satisfaction variable of tourists visiting Tanjung Layar
Sawarna beach tourism? 3). Does the amenity variable have a partial effect
on the satisfaction variable of tourists visiting Tanjung Layar Sawarna beach
tourism? 4). Does the ansilari variable partially affect the satisfaction
variable of tourists visiting Tanjung Layar Sawarna beach tourism? 5). Does
variable 4A (attractions, accessibility, amenities, ancillary) have a
simultaneous effect on the satisfaction variable of tourists visiting Tanjung
Layar Sawarna beach tourism?

This study uses multiple linear analysis methods with circuits, namely:
Instrument test method. Classic assumption test method. As well as
statistical tests of multiple regression analysis. In conclusion, in testing the
hypothesis t test, attractions (X1), accessibility (X2), amenities (X3), anxiety
(X4) each have a partial effect on tourist satisfaction (Y) and f test is known
attractions (X1), accessibility (X2 ), Amenitas (X3), and Ansilari (X4),
simultaneously and significantly influence the dependent variable, namely
tourist satisfaction (Y) on the Tanjung Layar Sawarna Beach tour.

Keywords: Attractions, Accessibility, Amenity, Ansilari, Tourist
Satisfaction, Tanjung Layar Sawarna
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