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ABSTRAK

Nama: Asturiyah, NIM: 181410216, Judul Skripsi: Analisis Dampak
Kehadiran Ritel Modern Terhadap Ritel Tradisional Di Kecamatan
Waringinkurung Kabupaten Serang.

) Perkembangan ritel modern sudah sangat tinggi bahkan sudah
menjamur hampir di setiap sudut kota dan wilayah pedesaan. Indonesia
naik tiga peringkat ke posisi lima besar di antara 200 negara
berkembang dalam Global Ritel Development Index 2019 versi AT
Kearney yang dilansir pada Januari 2020. Meningkatnya ritel baik ritel
modern dan ritel tradisional akan membuat persaingan antar ritel
menjadi semakin kuat termasuk di Kecamatan Waringinkurung
Kabupaten Serang. Penelitian ini dilakukan di Pasar Waringinkurqngi
untuk mengetahui dampak kehadiran ritel modern terhadap rite
tradisional. o

Adapun perumusan masalah dalam penelitian ini yaitu 1).
Apakah perbedaan ritel modern dan ritel tradisional?. 2). Bagaimana
tingkat pendapatan ritel tradisional sebelum dan sesudah adanya ritel
modern? 3). Apakah terdapat perbedaan jumlah pembeli/konsumen
pada ritel tradisional sebelum dan sesudah adanya ritel modern? 4).
Apakah ada perbedaan Jam_kerja/%)erasmnal pada ritel tradisional
sebelum dan sesudah adanya ritel modern?

Adapun tujuan dari penelitian ini yaitu 1). Untuk mengetahui
perbedaan ritel modern dan ritel tradisional. 2). Untuk mengetahui
tingkat pendapatan ritel tradisional sebelum dan sesudah adanya ritel
modern. 3). Untuk mengetahw perbedaan jumlah pembeli/konsumen
pada ritel tradisional sebelum dan sesudah adanya ritel modern. 4).
Untuk mengetahui jam kerja/operasional pada ritel tradisional sebelum
dan sesudah adanya ritel modern.

Pendekatan tyang digunakan dalam penelitian ini adalah
pendekatan Kkualitatif yang dilaksanakan di Ia}pan%an (field research),
metode pengumpulan data yang digunakan yaitu observasi, wawancara
mendalam dan dokumentasi dengan sampel penelitian sebanyak 12
toko/kios yang aktif di Pasar Waringinkurung. _

Berdasarkan hasil penelitian ditemukan adanya perbedaan ritel
modern dan ritel tradisional yaitu dari segi tempat ritel tradisional lebih
sederhana sesuai dengan toko/kios yang telah disediakan oleh
pengelola pasar, permodalan sedikit yang bersumber dari pribadi,
adanya proses tawar menawar barang sebelum terjadinya kesepakatan
harga, serta strategi bisnis yang dilakukan oleh pedagang toko/kios
yaitu dengan melakukan penawaran barang yang dijual kepada
pembeli/konsumen secara langsung, persaingan harga dengan
memberikan harga rendah dibanding dengan ritel modern atau
pedagang lainnya. Hal ini menyebabkan tingkat pendapatan pedagang
ritel tradisional menurun dan sejalan dengan jumlah pembeli/konsumen
yang menurun pula di Pasar Waringinkurung, namun adanya ritel
modern tidak berpengaruh pada jam kerja/operasional ritel tradisional
di Pasar Waringinkurung.

Kata Kunci: Dampak, Ritel Modern, Ritel Tradisional



ABSTRACT

Name: Asturiyah, NIM: 181410216, Thesis Title: Analysis of the
Impact of the Presence of Modern Retail on Traditional Retail in
Waringinkurung District Serang Regency.

The development of modern retail is very high and has even
mushroomed in almost every corner of the city and rural areas.
Indonesia has risen three places to the tolo five among 200 developing
countries in AT Kearney's 2019 Global Retail Development Index,
which was launched in January 2020. The increase in retail, both
modern retail, and traditional retail, will make competition between
retailers even stronger, including in Waringinkurung District, Serang
Regency. . This research was conducted at Waringinkurung Market to
determine the impact of modern retail presence on traditional retail.

The formulation of the problem in this study is 1). What is the
difference between modern retail and traditional retail? 2). How is the
income level of traditional retail before and after the existence of
modern retail? 3). Is there a difference in the number of
buyers/consumers in traditional retail before and after modern retail?
4). Are there differences in working/operational hours in traditional
retail before and after modern retail?

The objectives of this research are 1). To know the difference
between modern retail and traditional retail. 2). To find out the level of
income of traditional retail before and after the existence of modern
retail. 3). To find out the difference in the number of buyers/consumers
in traditional retail before and after modern retail. 4). To find out the
wor_kling/operational hours at traditional retail before and after modern
retail.

The approach used in this research is qualitative and carried out
in the field (field research), the data collection methods used are
observation, in-depth interviews, and documentation with a research
sample of 12 shops/kiosks that are active in Waringinkurung Market.

Based on the results of the study, it was found that there were
differences between modern retail and traditional retail, namely in
terms of simpler traditional retail places by the shops/kiosks provided
by the market manager, little capital sourced from personal sources, the
existence of a process of bargaining for goods before the price
agreement occurred, as well as strategies The business carried out by
shop/kiosk traders is by offering goods sold to buyers/consumers
directly, price competition by providing low prices compared to
modern retail or other traders. This causes the income level of
traditional retail traders to decrease and in line with the decreasing
number of buyers/consumers in the Waringinkurung Market, but the
existence of modern retail did not affect on the working
hours/operations of traditional retailers in the Waringinkurung Market.

Keywords: Impact, Modern Retail, Traditional Retail
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