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ABSTRAK 

Nama: Siti Maulidatul Fadlilah, NIM: 181510009, Judul Skripsi: 

“Kegiatan Humas Dalam Mempertahankan Citra (Studi Deskriptif di Bagian 

Humas Madrasah Aliyah Negeri 1 Jakarta)”, Program Studi :  Komunikasi dan 

Penyiaran Islam, Fakultas Dakwah Universitas Islam Negeri Sultan Maulana 

Hasanuddin Banten Tahun 2022 M / 1444 H.     

 Citra di dalam Lembaga Pendidikan merupakan satu poin penting karena 

menjadi bukti keberadaan untuk Lembaga Pendidikan. Di dalam Lembaga atau 

organisasi, humas berperan dalam mendukung jalinan hubungan, baik itu kepada 

masyarakat maupun pihak lainnya. Peran humas menjadi satu hal penting bagi 

organisasi atau Lembaga berskala kecil maupun besar. Keberadaan humas harus 

disadari oleh seluruh elemen yang ada di dalam lembaga atau organisasi. Dengan 

begitu humas perlu membangun dan mempertahankan citra dengan menciptakan 

kegiatan kehumasan yang bersinergi, dan mampu meningkatkan kualitas SDM nya. 

Adapun rumusan masalah dalam penelitian ini adalah: 1) Bagaimana 

kegiatan humas internal dan kegiatan humas eksternal dalam mempertahankan citra 

di MAN 1 Jakarta? 2) Apa saja faktor pendukung dan penghambat pelaksanaan 

kegiatan humas dalam mempertahankan citra di MAN 1 Jakarta?. Sedangkan tujuan 

penelitian yaitu: 1) Untuk mengetahui kegiatan humas internal dan kegiatan humas 

eksternal dalam mempertahankan citra di MAN 1 Jakarta. 2) Untuk mengetahui 

faktor pendukung dan penghambat pelaksanaan kegiatan humas dalam 

mempertahankan citra di MAN 1 Jakarta. 

Metode yang digunakan dalam penelitian ini adalah metode deskriptif 

dengan pendekatan kualitatif. Yakni proses dan hasil penelitian akan diuraikan 

secara rinci berdasarkan hasil data dan informasi yang didapatkan peneliti selama di 

lapangan melalui proses observasi, wawancara dan dokumentasi. 

Berdasarkan penelitian yang dilakukan dapat disimpulkan bahwa: 1) 

Kegiatan internal humas adalah kegiatan yang dilakukan di dalam lingkup 

madrasah, yaitu kegiatan yang meliputi aktivitas siswa, guru serta informasi 

kegiatan ekstrakurikuler. 2) Kegiatan eksternal humas berhubungan dengan 

kegiatan publikasi, program beasiswa ke luar negeri, bekerjasama dengan kedutaan 

dan instansi pemerintah/swasta dalam rangka pengembangan potensi akademik dan 

keterampilan siswa. 3) Faktor pendukung kegiatan humas terlibatnya seluruh unsur 

stakeholders di MAN 1 Jakarta. Faktor penghambat munculnya kondisi Covid-19, 

kurangnya staff di bidang humas, error system pada website MAN 1 Jakarta. 

Kata kunci: Kegiatan Humas, Citra, Madrasah.  



ABSTRACT 

Name: Siti Maulidatul Fadlilah, NIM: 181510009, The Title of the thesis: 

“Public Relations Activities in Maintaining The Image (Descriptive Study at 

the Public Relations Section of Madrasah Aliyah Negeri 1 Jakarta)”, 

Department of Communication and Islamic Broadcasting, Faculty of Da’wah, the 

State Islamic University of Sultan Maulana Hasanuddin Banten in 2022 AD / 1444 

H.          

 Image in educational institutions is an important point, because it is proof of 

existence for educational institutions. In institutions or organizations, public 

relations plays a role in supporting relationships, both to the community and other 

parties. The role of public relations is an important thing for small and large-scale 

organizations. The existence of public relations must be realized by all elements in 

the institutions or organizations. Thus, public relations needs to build and maintain 

an image by creating synergistic public relations activities and being able to 

improve the quality of its human resources. 

The formulation of the problem in this study are: 1) How are internal public 

relations activities and external public relations activities in maintaining the image 

of MAN 1 Jakarta? 2) What are the supporting and inhibiting factors for the 

implementation of public relations activities in maintaining the image at MAN 1 

Jakarta?. While the research objectives are: 1) To determine the activities of internal 

and external public relations activities in maintaining the image in MAN 1 Jakarta. 

2) To determine the factors supporting and inhibiting the implementation of PR 

activities in maintaining the image at MAN 1 Jakarta. 

The method used in this study is a descriptive method with a qualitative 

approach. Where the process and research results will be described in detail based 

on the results of data dan information obtained by researchers while in the field 

through the process of observation, interviews and documentation. 

Based on the research conducted, it can be concluded that: 1) Internal 

public relations activities are activities carried out within the scope of the madrasah, 

namely activities that include student activities, teachers and information on 

extracurricular activities. 2) external PR activities are related to publication 

activities, scholarship program abroad, in collaboration with embassies and 

government/private institutions in the context of developing students academic 

potential and skills. 3) supporting factors for PR activities are the involvement of all 

elements of stakeholders in MAN 1 Jakarta. The inhibiting factors for the 

emergence of the Covid-19 condition, the lack of staff in the field of public 

relations, the error system on the MAN 1 Jakarta website 

Keywords: Public Relations Activities, Image, Madrasa 
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