
i 
 

STATEMENT OF ORIGINALITY 

 

I here with declare that the research paper I wrote as a partial 

fulfillment of the requirement for the Sarjana Degree and submitted to the 

English Education Department, the Faculty of Education and letters wholly 

constitutes my own original scientific writing. 

As for the other  persons’ works whose ideas are quoted in this paper 

have been referred to appropriately in accordance to the prevailing legal are 

intellectual ethic in the world of scientific writing tradition. 

However, if the originality of this paper either partially or wholly is, 

later on, proved or it falls under convincing plagiarism, I would be prepared 

to receive any concequences in the form of any sanction such as alosing my 

related academic degree obtained from the institution as well as other rules 

prevailing in Indonesia.  

 

 

 

 

 

 

 

 

Serang, Jun  06 
th

  2022 

 

 

 

NUR HANIFA 

SRN: 181230030
 

 



ii 
 

ACKNOWLEDGEMENT 

Assalamu’alaikum Wr. Wb. 

 In the name of Allah the most beneficent and the most merciful. All 

praises be to Allah the lord of the world, who has given the mercy, direction, 

guidance, fluency and pleasure. It would be possible for the researcher to 

finish this paper. 

 Peace and solutation be upon the great prophet Muhammad SAW who 

has given us mercing and blessing, and guided us from the darkness to the 

lightness. 

 In this opportunity, the researcher here would like to express her 

profound gratitude, the researcher would like to express gratitude to: 

1. Dr. H. Wawan Wahyudin, M.Pd. as the Rector of State Islamic 

University of Sultan Maulana Hasanuddin Banten. 

2. The Dean of Faculty of Education and Teacher Training, Dr. Nana 

Jumhana, M.Ag. 

3. The Head of English Department, Dr. Hj. Anita, S.S., M.Pd. 

4. Dr. Hj. Anita, S.S., M.Pd as the firts adviser and Afif Suaidi, S.S., M. 

Hum. as the second adviser who have guided and given their best 

suggestions, corrections and critics to the researcher on process of paper 

arrangement. 

5. All the lecturers in English Education Department and all the staffs who 

have helped the researcher in processing of graduating paper 

administration. 

6. All of my big family and my friends who always support and give me 

best motivation. 



iii 
 

7. All beloved participant who had been enthusiastic during the research. 

Hopefully all of them will become success later on. Aamiin 

. 

The researcher knows that this paper needs to be revised in order to 

get good result. The researcher will always hope that this paper will be useful 

for the reader and become references for other researcher. 

Wassalamu’alaikum Wr.Wb. 

 

Serang. Jun 06
th

 2022 

 

 

NUR HANIFA 

SRN: 181230030 

 

  



iv 
 

ABSTRACT 

Nur Hanifa, 181230030. 2022. “Investigating Problems and Solving 

Strategies of Introvert Learners in Speaking English. (A Case Study 

Research at 4th Semester of UIN SMH Banten)” 

 

The aims of this study were to investigates the problems and 

strategies for solving introvert learners' problems speaking English. 

The researcher use qualitative research design in this research. An 

online MBTI test was used to recruit the introverted participants. The 

research involves eight students at fourth-semester of English 

Education Department of UIN SMH Banten. The researcher gathered 

data through an observation and interview. The result of this research 

showed there are three problems that introvert learners face when 

speaking English: linguistic problems (pronunciation, grammar and 

vocabulary), feeling shy or nervous, and having lack of self-

confidence. This study also discovered three factors affecting their 

problems: affective factor, environment factor, and personality factor. 

The last, there are 6 strategies that found in this research to solve 

introvert learners’ problem in speaking English. The strategies are 

self-practice as much as possible, regulating breath, learning through 

social media platform, takes a note of unfamiliar words, listening to 

English song, and playing online games. 

 

Keywords: Introvert Learners, Speaking Problem, Speaking 

Strategies. 
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MOTTO 

 

“The only person who is educated is the one who has learned 

how to learn and change” 

-Carl Rogers 
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