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ABSTRAK 

 

Nama: Sri Wahyuni, NIM: 161340019, Judul Skripsi: “Penerapan Client 

Centered Counseling untuk Mengatasi Stress pada Karyawan yang di PHK 

Tanpa Pesangon” (Studi Di PT. Garmindo. Jl. Raya Industri III Kawasan Jatake, 

Kecamatan Cikupa, Kabupaten Tangerang) Jurusan Bimbingan Konseling Islam 

Fakultas Dakwah Universitas Islam Negeri Sultan Maulana Hasanuddin Banten 

Tahun 2022. Pemutusan hubungan kerja (PHK) tanpa diberikan pesangon 

mengakibatkan dampak bagi para karyawan terkena. Pemutusan hubungan kerja 

mengakibatkan stres karena pemutusan hubungan kerja berdampak besar pada 

perekonomian para karyawan. Hal ini yang memicu peneliti untuk melakukan 

penelitian dengan menggunakan penerapan client centered counseling. Adapun 

rumusan masalah dalam penelitian ini adalah: 1) Bagaimana stress yang dialami 

karyawan yang terkena pemutusan hubungan kerja tanpa pesangon di PT. 

Garmindo? 2) Bagaimana penerapan client centered counseling terhadap karyawan 

yang terkena pemutusan hubungan kerja tanpa pesangon di PT. Garmindo? 3) 

Bagaimana hasil penerapan client centered counseling terhadap karyawan yang 

terkena pemutusan hubungan kerja tanpa pesangon PT. Garmindo? Dan penelitian 

yang digunakan adalah menggunakan penelitian  kualitatif. Sedangkan pengumpulan 

data penelitian menggunakan wawancara, observasi, tindakan dan dokumentasi. 

Subjek sebanyak 5 orang dengan inisal Y, E, ST, BK, RM. yang diperoleh dari 

penelitian ini yaitu: 1) Kondisi lima responden  mantan karyawan yang terkena 

pemutusan hubungan kerja tanpa pesangon telah terkena stress dengan gejala fisik 

dan psikis. Gejala fisik meliputi mulai dari kepala terasa sakit, imsomnia, tekanan 

darah tinggi, gangguan pencernaan dan ketegangan otot. Sementara gejala psikis 

yang dialami meliputi cemas, sensitive, tidak tenang, emosional, dan banyak 

merenung. 2) penetepan client centered counseling di PT. Garmindo yang dilakukan 

pada lima klien dengan menerapkan teori stres meliputi peneliti bertemu dengan 

klien sebanyak tiga sampai empat kali pertemuan, situasi konseling harus menjadi 

tangung jawab klien, klien menentukan pilihan sikap dan tindakan yang akan 

diambil, dan merealisasikan pilihannya . 3) Hasil dari penerapan client centered 

counseling kepada lima klien korban pemutusan hubungan kerja secara umum cukup 

berhasil, kelima klien menunjukan perubahan positifkah laku. Dari hasil penelitian 

diatas dapat disimpulkan bahwa terdapat perubahan kondisi stres pada ke lima 

responden yaitu BK yang awalnya sering merasa pusing dan sulit tidur mulai jarang 

intensitasinya, walaupun beberapa kesempatan masih sering merenung dan tidak 

tenang begitupun dengan E dan RM. ST tingkat sensitivenya menjadi lebih 

mengurang, sedikit lebih tenang dan mulai mengendalikan emosi. Sedangkan Y 

cukup berhasil. E satu-satunya yang memiliki stres tingkat 3 dan responden yang 

lainnya mengalami tingkat stres 4. 

 

 

Kata kunci: Pemutusan Hubungan kerja (PHK), client centered counseling, 

Teori stres. 
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ABSTRACT 

 

Name: Sri Wahyuni, NIM: 161340019, Title: “Application Of Client 

Centered Counseling To Overcome Stess On Layoff Employees Without 

Severance Pay” (Study at PT Garmindo Jl Raya Industri III Jatake Area, Cikupa 

District, Tangerang Regency). Department of Islamic Guidance Counseling, Faculty 

of Da’wah, State Islamic University of Sultan Maulana Hasanuddin Banten 2022. 

Termination of relations (PHK) without being given severance pay results in 

affected employees. Termination of employment cause stress because termination of 

employment has a major impact on the economy of the employees. This has 

triggered researchers to conduct research using the application of client centered 

counseling. The formulation of the problem in this study is: 1). How is the stress 

experienced by employees affected by termination of employment without severance 

pay at PT. Garmindo? 2). How is the application of client centered counseling to 

employees affected by termination of employment without severance pay at PT. 

Garmindo? 3). What are the results of implementing client centered counseling to 

employees affected by termination of employment without severance PT.Garmindo? 

and the research used is qualitative research. While the research data collection uses 

interviews, observations, actions and documentation. The subject is 5 people with 

the inisial Y, E, ST, BK, and RM. Obtained from this study, namely: 1). The 

condition of the five former employees who affected by termination of employment 

without severance pay have been exposed to stress with physical and psychological 

symptoms. Physical symptoms include headaches, imsomnia, high blood pressure, 

indigestion and muscle tension. While the psychological symptoms experienced 

include anxienty, sensitivity, restlessness, emotionality, and a lot of contemplation, 

2). Determining client centered counseling at PT. Garmindo carried out on five 

clients by applying stress theory includes researchers meeting with clients three to 

four times, the counseling situation must be the responsibility of the client, the client 

determines the attitude and action choices to be taken, and realizes his choice, 3) the 

results of  application of client centered counseling to five client who were victims 

of termination of employment was generally quite successful, the five client showed 

positive changes in behavior. From the results of the research above, it can be 

concluded that there is a change in the stress condition of the five respondents, 

namely BK who initially often felt dizzy and had difficualty sleeping, starting to 

rarely have an intensity, although on several occasions they were still often brooding 

and not calm as well as E and RM. ST sensitive level became less, a little more calm 

and began to control emotions. While Y is quite successful. E is the only one who 

has stress level 3 and the other responds experience stress level 4. 

 

Keyword: Termination Of Employment (PHK), client centered counseling, 

stres theory. 
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